Although you may write to notify us of unauthorized use, calling us immediately at the telephone
number above is the best way to keep your possible losses down.

Under MasterCard's zero liability policy, you will not be liable for any unautharized use of your
MasterCard ance you notify us orally or in writing of the loss, theft, or possible unauthorized use
and you meet the following conditions: (1} you have exercised reasanable care with your Card; (2)
you have rot reported two or more incidents of unauthorized use of your Card within the previous
12 months; and (3} you have maintained your account in good standing. MasterCard's zero liability
policy does not apply to cash advances obtained at an ATM.

You will not be liable for any unauthorized use that occurs after you notify us. You may, however,
be liable for unauthorized use that occurs before your notice to us. In any case, your liability will
not exceed $50.00.

10} Crediting of Payments. We do not charge for payments made by mail or other standard
payment methods approved by us. If we charge a fee for any expedited payment service we offer,
that fee will be disclosed to you at the time you request the service. All payments made on your
account at the address designated for payment on the monthly periodic statement will be credited
to your account on the date of receipt. If the date of receipt is not a business day, your payment may
be credited on the first business day following receipt. If payment is made at any location other than
the address designated on the periodic statement, credit for such payment may be delayed up to five
days. Al required minimum payments on your account will be applied first to collection costs, then
to any INTEREST CHARGE and other fees due, and then to the unpaid principal balance. Payments
made in excess of the required minimum payment will be applied first to the balances with the
highest interest rate, if applicable. Interest paid or agreed to be paid shall not exceed the maximum
amount permissible under applicable law, and in any contingency whatsoever, if we shall receive
anything of value deemed interest under applicable law which would exceed the maximum amount of
interest permissible under applicable law, the excessive interest shall be applied to the reduction of
the unpaid principal amount or refunded to you.

11) Default. You will be in default: (1) if you fail to make any payment on time; (2) if you fail to
keen any nromises you have made under this or any other Agreement with the Credit Union; (3)

if you become insolvent or are the subject of an order for relief under Title 11 of the U.S. Code
{Bankruptcy); (4) if anyone tries, by legal process, to take any of your money in the Credit Union; {5)
if you have given the Credit Union false or inaccurate information in obtaining your Card; or (6} if
anything happens which the Credit Union reasonably believes endangers your ability to repay what
yOu owe.

12) Acceleration. If you are in default, the Credit Union may, without prior notice to you, call
any amounts you still owe immediately due and payable plus INTEREST CHARGES, which shall
continue to accrue until the entire amount is paid. You expressly waive any right to notice or
demand, including but not limited to, demand upon default, notice of intention to accelerate, and
notice of acceleration. The Card remains the property of the Credit Union at all times, and you
agree to immediately surrender the Card upon demand of the Credit Union.

13} Additional Benefits/Card Enhancements. The Cradit Union may from time to time offer
additional services to your account at no additional cost to you. You understand that the Credit
Union is not obligated to offer such services and may withdraw or change them at any time.

14) Convenience Checks. The Credit Union may, at its discretion, issue checks to you which
may be used for any purpose other than making a payment for credit to your account. By signing
such check, you authorize the Credit Union to pay the item for the amount indicated and post such
amount as a cash advance to your account. The Credit Union does not have to pay any item, which
would cause the outstanding balance in your account to exceed your credit limit.

15) Continuation of Credit. The Credit Union may from time to time request personal information
from you for the purpose of updating your credit status, according to normal credit procedures.
Your failure to provide such information when requested by the Credit Union may result in
suspension of your line of credit privileges under this Agresment, including your ability to obtain
any future advances by any means.

16) International Transactions. If you effect an international transaction with your MasterCard,
MasterCard International will convert the charge into a U.S. dollar amount. MasterCard
International will use its currency conversion procedure, which is disclosed to institutions that
issue MasterCard cards. Currently, the currency conversion rate used by MasterCard International
to determine the transaction amount in U.S. dollars for such transactions is generally either a
government-mandated exchange rate or a wholesale exchange rate selected by MasterCard
International for the applicable currency on the day the transaction is processed, which rate may
differ fram the applicable rate on the date the transaction occurred or when the transaction is
posted to your account. We will charge a Foreign Transaction Fee of up to 1% on all international
purchase, cash disbursement, and account credit transactions. There is no grace peried within
which to repay international transactions in order to avoid the Foreign Transaction Fee.

17) Termination or Changes. The Credit Union may terminate this Agreement at any time subject
to such notice as may be required by applicable law. You may terminate this Agreement, by
written notice, as to future advances at any time. Termination by either party shall not affect your
obligation to repay any payments made for your account resulting from use of the Card as well as
INTEREST CHARGES and other related charges. The Credit Union may add to, change, or delete
the terms of this Agreement, including the method of calculating the periodic rate, at any time
subject to such notice as may be required by applicable law. If you use your Card or account to
make a purchase or cash advance after having been given natice of a change in terms, you agree
that the existing balance in your account at the time of that use will be subject to the new terms,
as shall subsequent uses, to the extent permitted by law.

18) Credit Information. You authorize the Credit Union to investigate your credit standing and
employment history when opening or reviewing your account. You authorize the Credit Union to
disclose information regarding your account to credit bureaus and creditors wha inquire about your
credit standing.

19) Notification Address for Information Reported to Consumer Reporting Agencies. We may
report the status and payment history of your account to credit reporting agencies each month. If
you believe that the information we have reported is inaccurate or incomplete, please notify us in
writing at Wiatagorda County Credii Union, 3750 Aveiiiic [, Bay City, Texas 77414. Please include
your name, address, home telephone number and account number, and identify the information
you believe is incorrect. If your notification relates to an incident of identity theft, we will require a

copy of your identity theft report filed with law enforcement authorities.

20) Statements and Notices. Statements and natices will be mailed to you at the most recent
address you have given the Credit Union. You agree to give us prompt notice of any change in your
name, mailing address, telephone number or place of employment.

21) Copy Received. By using the Card or the account, you agree to all the terms and conditions
and promise to perform all the obligations, requirements, and duties contained in this Agreement,
and if you signed the Credit Card Application, you acknowledge that you have received a copy of
this Agreement.

22) Additional Previsions. Each provision of this Agreement must be considered as part of

the total Agreement and cannot, in any way, be severed from it. However, you also agree that
should any part of the Agreement be found invalid, it will in no way affect the remainder of the
Agreement. You understand the validity, construction, and enforcement of this Agreement shall
be governed by the laws of the State of Texas and federal law. Use of your Card is also subject to
the policies and rules of MasterCard International, as applicable and in effect from time to time,
which do not conflict with the terms of this Agreement. The Credit Union does not warrant any
merchandise or services purchased by you with the Card. All purchases and cash advances are
extended at the option of the merchant or cash advancing financial institution and the Credit Union
is not responsible for refusal of any merchant or financial institution to honor your Card. We can
accept |ate payments or partial payments or checks or money orders marked "payment in full”
without losing any of our rights under this Agreement. We can also delay enforcing any of our
rights under this Agreement without losing them.

YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE
This notice tells you about your rights and our responsibilities under the Fair Credit Billing Act.

What to Do if You Find a Mistake on Your Statement

If you think there is an error on your statement, write to us at:
Matagorda County Credit Union
Attn: Credit Department
3700 Avenue F

Bay City, TX 77414

In your letter, give us the following information:

B Account information: Your name and account number.

W Doliar amount: The dollar amount of the suspected error.

B Description of problem: |f you think there is an error on your statement, describe what you believe
is wrong and why you believe it is a mistake.

You must contact us:

B Within 60 days after the error appeared on your statement.

I At least 3 business days before an automated payment is scheduled, if you want to stop payment on
the amount you think is wrong.

You must notify us of any potential errars in writing. You may call us, but if you do we are not required
to investigate any potential errors and you may have to pay the amount in question.

What Will Happen After We Receive Your Letter
When we receive your letter, we must do twao things:
1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will
also tell you if we have already corrected the errar.
2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we
believe your statement is correct.

While we investigate whether or not there has been an error:

M We cannat try to collect the amount in question, or report you as delinquent on that amount.

B The charge in question may remain on your stetement, and we may centinue to charge you interest
on that amount.

B While you do not have to pay the amount in question, you are respansible for the remainder of your
balance.

B We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of twe things will happen:

B Ifwe made a mistake: You will not have to pay the amount in question or any interest or cther fees
related to that amount.

W /f we do not believe there was a mistake: You will have to pay the amount in question along
with applicable interest and fees. We will send you a statement of the amount you owe and the
date payment is due. Ve may then report you as delinquent if you do not pay the amount we think
you owe.

If you recaive our explanation but still believe your statement is wrong, you must write to us within 10
days telling us that you still refuse to pay. If you do so, we cannot report you as delinguent without
also reporting that you are questioning your statement. We must tell you the name of anyone to whom
we reported you as delinguent, and we must let those organizations know when the matter has been
settled between us.

If we do not follow all of the rules above, you do not have ta pay the first $50 of the amount you
question even if your bill is correct.

Your Rights if You are Dissatisfied with Your Credit Card Purchases
If you are dissatisfied with the goods or services that you have purchased with your credit card, and you
have tried in good faith ta correct the problem with the merchant, you may have the right nat to pay the
remaining amount due on the purchase. To use this right, all of the fallowing must be true:
1. The purchase must have been made in your home state or within 100 miles of your current mailing
address, and the purchase price must have been mare than $50. (Note: Neither of these are necessary
if your purchase was based on an advertisement we mailed to you, ar if we own the company that sold
you the goods or services.)
2. You must have used your credit card for the purchase. Purchases made with cash advances from an
ATM or with a check that accesses your credit card account do not qualify.
3. You must not yet have fully paid for the purchase. If all of the criteria above are met and you are still
dissatisfied with the purchase, contact us in writing at:

Matagorda County Credit Union

Attn: Credit Department

3700 Avenue F

Bay City, TX 77414
\While we investigate, the same rules apply to the disputed amount as discussed above. After we finish

our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do
not pay, we may report you as delinquent.




