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New EMV Chip Cards  
ACU of Texas cards will include a new look and an embedded microchip for added security. Please be sure to 
activate and begin using your new EMV Chip Card when it arrives within the next seven days. 
 
Why the Chip Makes a Difference 
Security is a top priority at ACU of Texas and that’s why we offer chip card technology to help protect your 
information. The embedded chip provides enhanced security and protection when you make purchases at chip-
enabled terminals.
 
Below are multiple ways to use your new ACU of Texas EMV chip card for your security and convenience. 

 
ATM 

 

 

 
ATM machines will continue to operate in the same fashion you have become accustomed 
to. However, on ATMs upgraded with EMV readers, your new EMV chip card will remain 
in the ATM machine while your transaction is being processed. To properly ensure your 
ATM transaction, follow these steps:  
Insert the card into the ATM.  
Enter your PIN. 
Leave the card in the terminal during the transaction.  
Remove card from the machine. 

Swipe 
 

 

 
Some payment processors will not be equipped with the 
technology needed to handle EMV chip and PIN credit 
transactions. The chip card still has a magnetic stripe, just in case 
you need to use it with a traditional terminal.  

EMV Reader 
 

 

 
Insert the card.  
Instead of swiping, insert the card into the terminal, chip first, face up.  
Leave the card in the terminal.  
The card must remain in the terminal during the entire transaction.  
Sign the receipt or enter a PIN.  
Either sign the receipt or enter your PIN to complete the transaction.  
Remove your card.  
When the purchase is complete, remember to take your card with you. 


