Pricing Information Addendum for PNC Bank Consumer Credit Card Agreement # K-10554

A Note About the Attached Consumer Credit Card Agreement (# K-10554): The attached consumer creditcard agreementwas the
standard agreementused for PNC Bank, National Association consumer creditcard accounts as ofthe last business day ofthe
preceding calendar quarter. This agreement may have changed or may no longer be in use after that date. Theinformationin this
Pricing Information Addendum is a summary of all pricinginformation that was available for new accounts subjectto this agreementas
ofthe lastbusiness day ofthe preceding calendar quarter. Certain provisions of the attached agreementvary fromone consumer to the
nextto reflectthe specific pricinginformationfor a given consumer creditcard account.

Summary of Interest Rate Information: Annual Percentage Rates (“APRs”) below with a (V) vary (increase or decrease) with the
market based on the primerate (index). In someinstances, the consumer’s credit card agreementprovided for anon-variable APR for
some of the features ofthe account. The Penalty APR may be applied to the consumer’s accountifthe consumer makes alate
payment. If the APRs on an accountare increased for this reason, the Penalty APR will apply until the consumer makes six consecutive
minimum payments by the applicable due date.

Feature Margin Daily Periodic Rate of Interest | Corresponding APR
Purchases and Ranging from Ranging from Ranging from
Balance Transfers | 7.74% to 21.74% 0.04312% 15.74% 10 29.74% (V)
to
0.08147%
Cash Advances 21.74% 29.74% (V)
0.08147%
(V)
Penalty APR 25.74% 33.74% (V)
0.09243%
V)

Minimum Interest Charge: $1.50

Summary of Fee Information:

Fee Fee Amount

Annual Fee $0

Balance Transfer The greater of $5; orranging from 3% to 4% of the amount ofthe balance
transfer

Cash Advance 5% of theamount ofeach cash advance or $10, whichever is greater

Foreign Transaction 3% of theamountin U.S. dollars of each foreign transaction.

Late Payment Up to $38

Returned Payment Up to $38

Paying Interest (grace period): Thedue date on an accountis atleast 21 days after the close ofeach billing cycle. No interestis
charged on new purchases appearing onthe consumer’s current statementif the consumer paid in full the “New Balance” shown on the
consumer’s previous statementand the paymentwas received by thatdue date. We begin chargingintereston cash advances and
balance transfers on the transaction date.

Balance Computation Method: The method used to calculate the balances subjectto intereston a consumer’s accountis called the
“averagedaily balance (includingnew purchases).” Here are the details abo ut this calculation method for purchases, balance transfers
and cash advances:

o How we calculate the balance on purchases (including balance transfers): (1) We start with the unpaid amountof
purchases for thecurrentbilling cycle,which may includeunpaidinterestand fees frompreviousbilling cycles.(2) Each
day we subtract any payments or credits thatapply to purchases. We add any new purchases, any new fees that apply to
purchases, and any intereston the previous day’s purchase balanceifyouhave not paid in full the New Balance on your
previous statementby the due date. This gives us the daily balance of purchases. (3) Then we add up all the daily
balances of purchases for the billing cycle and divide by the total number of days in the billing cycle. This gives us the
“average daily balance of purchases” for the currentbilling cycle. (Although balance transfers are calculated as partofthe
average daily balances (includingnew purchases), thereis no grace period for balance transfers).

e How we calculate the balance on cash advances: (1) We startwith the unpaid amountofcash advances, which may
include unpaidinterestandfees fromprevious billing cycles. (2) Each day we subtract any payments or credits thatapply
to cash advances. Then we add any new cash advances, any new fees thatapply to cash advances, and any intereston
the previous day’s cash advance balance. Thisgives us the daily balance of new cash advances. (3) Then we add up all
the daily balances of cash advances for the billing cycle and divide by the number ofdays in the billing cycle. Thisgives
us the “average daily balance of cash advances.



K-10554 PNC CONS GEN AGRMT-20A

PNC Bank Consumer Credit Card Agreement

Special Note: Examples in this Agreementare forillustrationonly and are notcontractterms.

1 INTRODUCTION

This AgreementgovernsyourAccount,whichwe haveopenedat your req uest

You are agreeing to all theterms and conditionsofthis Agreementwhen you:

» use the Accountor allow anyone else (an authorized user)to use the Account; and/or

* don’tcancelthe Accountwithin 10 days after we send or otherwise deliver thisAgreement to you.

Your leg alrepresentative,includingany attomey-in-factyoumay appoint,shallalso besubjectto theterms and conditionsofthis Agreement.
1.1 Basic terms defined

We, us, PNC Bank and our: PNC Bank, National Association and its successorsand assignees

You and your: Any personwho,verbally or in writing (includingelectronically),applies or accepts our offer for,or whootherwiseagreesto be
financiallyresponsible with respect to, the Account

Account: Your creditcard accountwith us

Agreement: This PNC Bank Consumer Credit Card Agreement and the accompanying/nterestRateandFee Disclosures,as may be
changed fromtime to time, and the terms ofany Convenience Checks or special offers we make to you

Card or Cards: Any creditcard(s)weissueto youor an authorized user for accessing your Account

Card Mailer: A documentwe provideto youto which your Card(s) is/are attached

Convenience Check(s): Any convenience check(s)we provide to youfor accessing your Account

Due Date: The date arequired paymentisdue as shown on your Statement. To be considered received by the due date, a payment
must be made by thatdate in accordance with our payment requirements, including in time to be credited to your Account by that date.
Forinformation on ourpaymentrequirements andwhen we creditpayments, seesection 3.4. Wealso include this informationon your
Statement each month.

Example

Pat’s currentstatement showsthathis minimumpaymentis dueMarch 15. Patmakes his paymentonlineusingthe“Transfer Funds”
section of his PNC Online Banking account on March 15 at 9:00 p.m. eastern time.

Because Patdid notmakehis paymentby 5:00p.m.eastern time(thecutofftimefor this payment option), hedidnot makehispayment
by his duedate. Assuminghemetour otherpaymentrequirements, hispayment willbecreditedto his account as ofMarch 16and his
accountwill be assessed alate fee.

Interest Rate and Fee Disclosures: The tables of interest rates and fees provided with this Agreement
Posting/Crediting: The ap plication of a transaction, such as a payment or purchase, to your Account
Statement: Adocumentthatyou receiveforabillingcyclethat shows your Account activityand any amountdue

2 USING YOURACCOUNT

You may use your Accountforthe following typesoftransactions:
* Purchases: Youmay use your Card to buy goods and services fromaparticipating merchant. Thegoods and services youbuy mustbe for
personal, family and househ old purposesonly.



» Cashadvances:Youmay get cash advances fromus or from another participatingfinancial institutionby using aCard at an automated
teller machine (ATM), by issuing a Convenience Check againstyour Accountorby any other means we offer. Cash advancesalso include
the use of your Accountto purchase cash equivalentitems. Cash equivalentitems are items that are similar to cash, including, but notlimited
to, traveler’s checks, wire transfers, money orders, gift cards, virtual currencies and stored value cards. Transactions made ator witha
financialinstitution(such asthepurchase of aCD or fun ding of a savings account), payments to governmententities, payments using athird
party service, and lottery, betting or gambling purchases are also cash eq uivalentitems. All cash advances are subjecttothe cash
advance APR and cash advancefee. Cash advances do notearn rewards under reward programs.

* Balance transfers: Information about balance transfersis provided in Section 6.1 of this Agreement.

Youmay notuseyour Accountto buy lottery tickets, placebets or gambleifthesetransactionsaremadeonline. Youalso may notuseyour

Accountforany illegaltransactions. You may not use your Accountto make paymenton other loans orlines of credityou have with us.

We may refuse to authorize a transactionif:

+ thetransactionwouldcauseyouto exceedyourcreditlimitor cashadvancelimitor otherwisecause youto bein defaultas described
insection 7.1 ofthis Agreement;

* youarealreadyin default as described in section 7.1 of this Agreement;

» yourrightto usethe Accounthasbeen suspended; or

» your Accounthas been closed.

You must sign your Card before you useit. We are notresponsible for anyone refusing to honor a Card or Convenience Check. Except as

described inthe “Your billingrights” section ofthisAgreement or otherwiserequired by applicablelaw,wehaveno liability foranyclaimyou

may have arising out of your or an authorized user’suse ofthe Account, including any claim for a purchase made witha Card.

You must tell us at onceifyouchangeyour name, address or employment.

2.1 Your creditlimit

We establish a creditlimitforyour Account. Thisis themaximumamountofcreditwe have established for your Account. As part of your total

creditlimit, youhave asep arate cash advancelimit. Your available credit is the difference between your creditlimitand your total balance

and any pending transactions. Theamountyouhaveavailableforcash advancesis thedifference between your cash advancelimitand your

total cash advance balance and any pending cash advance transactions.

Example
Pat has a credit limit of $4,000 and a cash advance limitof $1,000. Pat currently has a balance of $2,000.
Total credit limit $4,000
Account balance - $2,000
Total available credit = $2,000

Pat's balance of $2,000 includes a convenience check Pat wrote for $500 and the associated cash advance fee of $20 (4% of the amount
of the convenience check).
Cash advance limit $1,000

Cash advance - $520

Amount available for
additional cash advances = $480

Right now, Pat has $2,000 of available credit that he could use foradditional purchases, but only $480 could be used for cash advances.

Where to find the amount of your credit limit, cash advance limit and available credit.

Your initial creditlimitand cashadvancelimitareprinted on your Card Mailer. Your total creditlimit, total available creditandtotal available for
cash advancesareshownon your Statementeach month.Wemay also makemorecurrentinformationabo utyour Account,including your
Accountbalance, available atpnc.com/onlinebanking.

We may increase or decrease your credit limit or cash advance limit at any time and for any reason.
If you exceed your limit
We have no obligation toauthorize any transaction thatwould put youoveryour credit limitor cashadvance limitbut may do so atour discretion.

If we do authorize atransaction thatwill putyouoveryour creditlimitor cash advance limit, you will still be responsible for paying those
transactions.IfyoureceiveaStatementshowingthat youwentoveryour creditlimit,youmustpay theoverlimitamountby the Due Dateshown
on thatStatement.

3 BILLING ANDPAYMENTS

You agree to pay all amounts due on your Account. Ifyou allow anyone to useyour Account, you areresponsiblefor all charges made by
thatperson, even ifthe charges are more than you expected or forwhich you gave permission. If your Accountis a joint account, eachof you
is jointlyand individually responsible for all amounts due on your Account.

3.1 Your Statement
At the end of each billing cycle, we will provide a Statement that covers the billing cycle, to the extentrequired by applicable law. A“billing



cycle” means thedays covered by aStatement. Typically, a billingcyclewillbe 30 or 31 days, but can change frommonth to month. We tell
you on your Statementthe number of days in thebillingcyclecovered by the Statement as well as the Statement period end date (closing
date) ofthat billing cycle.

We will send only one Statement per billingcycle foryour Account even if your Accountisajointaccount. Wewill send each Statement to
the postal address wehave on filethatwe have designated as the“primary”address for your Account. If youhave opted for us to provide
your Statements electronically,wewillnothaveany obligationto send any Statements to your postal ad dress. Wemay, atour discretion,
round or truncate anyamounts shown on your Statement, subjectto any restrictions under applicable law.

3.2 Your minimum payment

You must pay at leastthe minimum paymenteach month by the Due Date shown on your Statement.

If youpay more thantheminimumpaymentdueforonebillingcycle,youwill stilineed to pay thefull minimumpaymentduefor thenextbilling
cycle. Thereis no charge or penalty for paying more than the minimum payment.

How we calculate your minimum payment

Your minimum payment will be the greaterof:
» Calculation 1
$27
+ Any annual fee shown on your Statement (ifapplicable)
+ Any pastdue amounts OR
e Calculation 2
1.0% ofthe new balance shown on your Statement
+ Thetotal interest, including any minimum interest charge, shown on your Statement
+ Any annual fee (if applicable) or cash advance fee shown on your Statement
+ Any late orreturn paymentfee shown on your Statement
+ Any pastdue amounts
If your new balanceis less than $27, you must pay the new balancein full.
Ifyour new balanceis $27 or more and oneofthe abovecalculations exceedsyournew balance, your minimumpaymentwill bethesmaller
ofthetwo calculations. Inany case, your minimum payment due will never exceed yournew balance.

Pat's statement shows a new balance of $500, including a past due amount of $38. He has been charged $10.60in interest
and a$27 late fee because he missed his last payment.

His minimum payment will be the largest of:

Calculation 1

Flat amount $27.00
Amount pastdue + $38.00
= $65.00
Calculation 2
01 x $500 new balance $5.00
Totalinterest + $10.60
Late fee + $27.00
Amount pastdue + $38.00
= $80.60

Because $80.60 is larger than $65.00, Pat's minimum payment this billing cycle is $80.60.

Ifyouowe any amountover your credit limit, as previously stated, thatamountisalso dueon theDueDate. Your Statement will show both
the minimum paymentdue and overlimitamountdue, ifap plicable. Thetotal ofyour minimumpaymentand your overlimitamount will be
shown on your Statement as your total paymentdue.

Periodically, youmay receiveacreditto your Account, such as when youreturn apurchase toamerchantorwhen youredeem areward for
a monetary creditto your Account. Credits are not applied to your Accountas payments.

3.3 How to make payments

We provide several ways for you to make a payment.

* Online: Sign on to your PNC Online Banking accountat pnc.com and clickon the “Transfer Funds”tab.
* Mail: Send your paymentto the P.O.Box on your Statement coupon.

» Phone: Use our automated telephone paymentservice by calling:



* 1-800-558-8472;
* provide us with the dollar amount of the paymentyou wish to make; and
« provide us with information about the checking orsavings account (bank and account number) to be charged.
Your useofthe telep honepaymentservice,togetherwiththeentry ofyourPIN,is your authorizationforus to initiateacharge(viaan ACH
debitor other electronicentry)to thedesignatedcheckingorsavings accountin orderto makethepaymentyourequested.Onceyouhave
completed the authorization, it can only be revoked by contacting:
PNC Bank
Equity Monetary/BR-YB-58-01-7
P.O. Box 5570
Cleveland, OH 44101
Phone: 1-800-558-8472
If our attemptto chargeyourcheckingor savings accountis unsuccessful becausethereareinsufficientfun dsin theaccountyoudesignate-
orforany otherreason-we may charge you areturned payment fee in accordance with the terms of this Agreement.

3.4 Crediting your payments to yourAccount

If you use one of thepayment optionslisted in section 3.3 to make your payment and you complywith the additionalpayment

requirements set out in this section, we will credit your payment as follows:

+ Payments received by 5:00p.m. eastern timeforpayments received by mail, 6:00 p.m. eastern timefor payments madeby usingour
automated telep honepaymentserviceorby midnighteastern timeforpayments madeby signingon to your PNC OnlineBanking
accountatpnc.comand clickingon “MakeaPayment” or “Pay Today”ontheaccount activity screen for your Account willbe credited
the same dayreceived.

» Payments received after these timeforthe paymentmethod will be credited the nextday.

Ifyoudon’tuseoneoftheoptionslistedin section 3.3an d/ordon'tcomplywiththefollowingad ditional paymentrequirements, creditingofyour

paymentmay be delayed up to 5daysor yourpayment may be rejected.

Additional payment requirements: All payments mustbein U.S. dollarsand drawn onan accountataU.S. financialinstitution. Youmay

notuseaConvenience Check to make apaymenton your Account. When sen ding your payment by mail, you mustuse theenvelope

provided with your Statement, make sure our ad dressis showing through the envelopewindow and include your payment coupon; donot
send cash orinclude paper clips, staples, tape or other correspondence with your payment.

3.5 How we apply your payments

Application of your paymentsis atour discretion, and generally thatmeans that we will apply your payments to balanceswith lower APRs

before balanceswith higher APRs. However,any amounts youpay in excess ofyourminimumpaymentduewill beallocated to balances with

higher APRs before balances with lower APRs.

When you make apayment, it may take 7 or moredays beforethepaymentamountis availableto re-borrowas partofyourtotal available

credit.



4 INTEREST CHARGES

4.1 When interest charges apply

We begin to chargeintereston your transactions as follows:

» Purchases and cash advances (other than Convenience Checks) andany related transaction fees: On theday you make thetransaction
* Balance transfers and any related transaction fees: On the day the transaction posts to your Account

« Convenience Checks and any related transaction fees: On the day the Convenience Check posts to your Account

« All other fees and charges: On the day we p o st suchfee or charge to your Account

We continueto chargeinterestonthesetransactions,fees and charges untilyoupay yourbalancein fulland your paymentis creditedto your
Account.

4.1.1 How to avoid paying interest on new purchases (grace period)

Ifyou pay your entirenew balanceshowingon your curentStatement by your Due Date, youmay avoid payinginterest on new purchases
appearing on your next Statementif youpay thosenew purchases by the DueDate shown on that next Statement. This iscalled agrace
period. Thereis no graceperiodfor cash advances andbalance transfers. Please refer to section 6.1for informationon how transferring a
balance can impact your grace period on new purchases.

4.2 Your APRs

Your Annual PercentageRates (APRs) arethe interest rates that determinehow much interestyouwill pay on your Account foreach billing
cycle. Any variable APR that applies to your Accountequals the value of an “index” plus amargin.

Please refer to theInterest Rate and Fee Disclosures for themargins (for any variable APR),daily periodic rates ofinterestand APRs that
apply to your Account. As specified in Section 8.1, we may ch ange your APRs from time to time.

The index

Theindex used to calculate any variable APRs ap plicableto your Account and in effect foreach billing cycle is the “Prime Rate” of interest
appearinginthe“Money Rates” sectionof The WallStreet Journal published on the20th day ofthemonthprecedingthefirstday ofthatbilling
cycleor,if The Wall Street Journalis notpublishedon thatdate,thenextday on whichsuchPrimeRateis published. If The WallStreet Journal
stops publishing the Prime Rate, we will choose a similar rate to use as the index.

Example

Mary has abilling cyclethatstarts on June25,2017. Her purchase APR is avariable rate determined by adding her margin of12.99%
to the value oftheindex. To determine the purchase APR that will applyto her billing cycle that startson June 25, 2017, we first need
to determine the value oftheindex. We do that by looking atthe prime ratelisted in the “Money Rates” section of The Wall Street
Journal on June 20, 2017. On that date, the prime rate listed was 4%. Therefore, Mary’s APR for purchases for her billing cycle
starting June 25,2017 is 12.99% (her margin) +4% (the primerate) = 16.99%.

Any increaseordecreasein the value ofthe index will resultin a correspondingincrease or decrease in the periodicrates of interestand
APRs thatapply to your Accountas well as the minimum paymentamount (unless no interest calculated usingthe index is included inthe
minimum paymentamount) and amountofinterestyou’ll pay. Any change to your periodic rates ofinterest and corresponding APRs thatis a
resultofachange totheindex will be effectiveas ofthe firstday ofthe applicable billing cycle. Your APRs for a billing cycle are shown on
your Statement for thatbilling cycle.

Introductory or promotional APR

If your Accountcomes with anyintroductoryAPRs,informationaboutthoseintroductory APRsis provided inthe InterestRateand Fee
Disclosures. In addition, we may occasionally make promotional (special rate) offers to you.

If we offer you a special rate, we will tell you:

* Rate: Thespecial APR thatwill apply
* Promotional Period: How | o ng the special rate will ap ply
» Eligible transactions: The transactionsor balancesto which the special rate will apply

* Fees: Any fees that apply

We will calculateintereston eligibletransactionsseparatefromtherestofthe transactions on your Account. Your Statementwill showany
balances to which a special rate ap plies.

We may cancel a special rateifyou trigger the Penalty APR.

Penalty APR

If we do notreceiveaminimumpaymentwithin 60days after your Due Date, wemay apply thehigher PenaltyAPR to all your balances and
future transactions. Ifwe do this, we willnotify you, as required by applicable law.

After thePen alty APR goes into effect,ifyoumakeat least your req uiredminimumpayments for six consecutivebillingcyclesby theapplicable
Due Dates, then, beginningthefirstday ofthenextbillingcycleafter you'vemetthesepaymentrequirements,we’ll stop using the Penalty AR
and use the APRs thatwould otherwise apply to your Account.

4.3 How we calculate interestcharges



We use the average daily balance (includingnewtransactions) method to calculatetheamountofintereston your Account. Thatmeans we
usethe formula below to calculateinterestfor each differenttransactiontypeon your Account. Then weadd theinterestfor each transaction
typetogether to get the total amountofinterestthatappliesto your Account.
Your Account may haveo neormoreofthefollowingtransactiontypes: purchases, cashadvances, protected balances and special rate
transactions. For purposes ofcalculating interest, balancetransfers are considered non-promotional purchases unless aspecial rate offer
applies,in which casethey are treated as special rate transactions.
Formula used to calculate interest on each transaction type
Daily periodic rate ofinterest
x Average daily balance
x Number ofdays in billing cycle

= Interest charges
To use this formula, we firsthave to calculate components of the formula.
Daily periodic rate of interest
Thedaily periodicrateis the applicable APR divided by 365.
APR
+ 365

= Daily periodic rate of interest
Because youmay haveadifferentAPR for each transactiontype,youmay haveadifferentdailyperiodic rateofinterestforeach transaction
type.
Average daily balance We calculate the averagedaily balancefor each transaction type(as previously stated, balancetransfers are
calculated as partofthe average daily balance for purchases, unlessthey are subject to a specialrate offer) as follows:
Each day, we calculate the daily balance for each transaction type as follows:

Unpaid amountoftransactions (which may include unpaidinterestand fees from previous billing cycles)
— Any payments or credits applied to those transactions as of thatday
+ Any new transactions, ap plicable fees, and intereston the previous day’s balance

= Daily balance
At the end of the billing cycle, we calculate the average of these daily balances as follows:
Sum ofdaily balances for the billing cycle
+ Number of days in the billing cycle

= Average daily balance



Example

The example below shows how we would calculate interest for a customer with an average daily balance for purchases of $400 and a
purchase APR of 15%.

Daily periodic rate of interest for purchases 15% + 365

= .04109%
Average daily balance $400
Days in billing cycle 30

Calculation of interest charges

Daily periodic rate .04109%
Average daily balance X $400
No.days in billing cycle X 30
Interest charges for purchases = $4.93

If this customeralso made cash advance transactions, we would add the interest for purchases to the interest for cash advancesto
get a total amount of interest for the Account.

Rounding and truncation
We may, at our discretion, round or truncate these amounts, subject to any restrictions under ap plicable law.

Minimum interest charge

You will alwaysbecharged atleasta minimumamountofinterestfor abillingcycle,unless thereis nointerestchargeatall for that billingcycle.
The amountofyour minimuminterestchargeis shown onyour/nterest Rateand Fee Disclosures. Any minimuminterestchargeassessedto
your Accountwillbe shown under the “Fees”section of your Statement.

5 FEES

There are certain fees associated withman aging your Account. These fees arein ad ditionto any interest charges associated witha
transaction.

If youarecharged apenalty feefor making alatepaymentor havingapaymentreturned, youmuststillmakeany required paymentdueand
owing on yourAccount.

Transactionfees areinclud ed in theaveragedaily balancefor the corresponding transactiontype. For example, cash advancefees are
includ ed intheaverage daily balance for cash advances. Penalty fees, such as thelatefee, and service fees, such as the stoppayment fee,
are includ ed in the average daily balance for purchases.

Weshowtheamountofeach feethatap plies to your Accountin your Interest Rate and Fee Disclosures. Thetable below describes when
those fees may be applied to your Account. Ifaparticular feedoesnotap plyto your Account, your Interest Rate and Fee Disclosures will
show“none” or “$0” —or similarlan guage- for that fee or will not show that feeat all. As specified in Section 8.1, fees on your Account are
subject tochange.

FEE WHEN THIS FEE IS CHARGED

Annual When the Accountis opened and every year afterthat.

Balance transfer When you transfer balances to your Account as explained in Section6.1.
Cash advance When you take a cash advance. See Section 2 for a description of transactions

that are “cash advances.”

Foreign transaction When you make a foreign transaction as explained in section 6.2.

Maintenance Each month your Accountis open.

Late payment When your minimum paymentfor abilling cycle is not receivedby the Due Date.

Returned payment If you make a payment on your Account and the paymentis returned unpaid.

Stop payment When you ask us to stop payment on a Convenience Check or balancetransfer,
or when you renew a stop payment order.

Rush card If we expedite delivery of a replacement Card at yourrequest.

6 ACCOUNT FEATURES AND SERVICES

6.1 Balance transfers



We may permityouto transfer balances you owe to other financial institutions or companies to your Account.

+ If yourequested abalancetransferwhenyouopened your Account, itmay takethreeweeks ormorefromthetimeyou requestthe balance
transfer for us to process yourrequest.

» Balance transfers will countagainst yourcredit limit, just like any other transaction.

+ Balancetransfersdo notearn rewards un derreward programs.

Unless wetell youotherwisein aspecial rate offer,intereston balancetransfer transactions willbeatthe APRfor purchases;however,balance

transfersare not eligible forthe graceperiod.

Keep in mind thatifyou transferabalance usingaConvenience Check,thattransactionwill betreated likeany other Convenience Check

transaction, so it will be subjectto the APR for cash advances and the cash advance fee, unless we tell you otherwise.

Balances you can transfer

You can transfer balances frommostnon-PNCfinancial institutionsor credit-related companies. Thefollowingitems donot qualify as balance

transfersand willnotbe processed:

* Requests to transfer abalance froman accountat PNC Bank or one of our affiliates

* Requests to transfercash between individuals

* Recurring paymentsto the same company orfinancialinstitution

Generally,youcan only transferbalances ofatleast$200, but wemay chooseto processabalancetransferforlessthanthatatour discretion.

If yourequestabalance transferthatwouldcause your Account to exceed its credit limit, wemay do any ofthefollowing, at our discretion:

* Accepttheentire amountofthe requested balancetransfer;

* Acceptonlyaportion ofthe amount requested as a balance transfer; or

» Refuseto process anyamountoftherequested balance transfer.

Youshould notincludein anybalancetransferrecentlydisputed charges with other creditors. Transferringdisputed charges may causeyou

to give up certain dispute rights you may have.

We may deny any balance transfer req uest for any reason.

Transferring your balance froman other account will not automaticallyclose that account. Youwill still need to contact theother creditor to

closethataccount. You should continue to make atleast your minimum payment on theaccountfromwhich youare transferring a balance

until thataccountis shown by the creditor as paid in full.

Introductory or promotional balance transfer offers

Occasionally, wemay offer to let youtransferabalanceto your Account ataspecial ratean d/orfee. In our offer,we will tell youif thebalance

transfer willpostto your Accountas apurchase, cash advanceor other kind oftransaction,depending on the specifics ofthe offer. Balance
transferswillbe shown on yourstatement as described in the offer.

How transferring a balance could impact your grace period on new purchases

If you transfer abalance and also make new purchases, youmay be assessed intereston new purchases. Thatis because when you
transfer abalance, particularly abalancetransfer thatis subject to aspecial rateoffer withalow or 0% APR, youtypically carry that balance
from month to month. As we stated in Section4.1.1, youmay lose your grace periodon new purchases if you carry abalance frommonth to
month.

6.2 Foreign transactions

Transactions with merchants and financial institutions outside the U.S. and its territories are considered “foreign transactions.”

How we process foreign transactions

If you make aforeign transaction, including areturn, inaforeigncurrency, Visaor MasterCard (as applicable)will convert thetransactionto,
and we will po stitto your Accountin,U.S.dollars.Wewillalso chargeaforeigntransactionfeefor each foreigntransaction. Theexchange

rate that Visaor MasterCard uses to convertthetransactionto U.S.dollarsis therateithas selected fromtherange ofrates availableinthe
wholesale currency markets for the applicable conversion date (which may differ from the rate Visa or MasterCard receives)orthe
government-man dated ratein effectfor theapplicableconversiondate. Theconversion ratemay differ fromother exchan gerates for the
foreign currency.

6.3 Optional overdraft protection

You can protectyour PNC Bank checkingaccountfromoverdraftfees and returnedpersonal checks by enrollingin overdraft protection. This
serviceis optional,and you mustenroll forit to take effect.

Onceyouenrollin overdraft protection, it may take up to 17 days for us to activate the service.

How overdraft protection works

If youmake a transactionin your checkingaccountthat wouldcauseitto beoverdrawn,wewilladvancean amountfromyour Accountto your
checking accountto cover the amountthatisoverdrawn, up to yourcash advance limit.

Each overdraftprotectionadvance mustbefor aminimumamount, which wewill tellyouin theoverdraftprotection termsand conditionsfor
your checkingaccount. Any amount overthe minimum amountwillbe rounded up to the nextwhole dollar.

We processadvances after thecloseof businessMonday throughFriday.Only oneadvancewillbemadeper day for each checkingaccount.
Fees foroverdraft protection

Each overdraft protection advancewill postto your Account as acash advance, and wewill charge your Accountthecash advancefee. Your



checking account may includeadditionalfees for accessing overdraft protection.See the feeschedule for your checking account(s)
for specific fee information.

Suspending or canceling overdraft protection

We will automatically cancel overdraftprotectionifyour Accountis closed,andwemay cancelitifyour Accountremainsopen.In addition,we
may refuse to make an overdraftprotection advance forany ofthe following reasons:

* Your Accountis in default;

* Yourrightto use yourAccountisclosed or suspended; or

» Theadvance would exceed your Accounts cash advance limit.

If we refuse to makean overdraftprotectionadvance,wemay,atour discretion,choosewhetherto pay or refuseany personal checks or other
transactionsto yourcheckingaccountthat would causeitto be overdrawn. In eithercase, certain checking account fees may apply. See
the fee schedule foryour checking account(s) for specific fee information.

6.4 Stop payment orders on ConvenienceChecks

We may permityouto stop paymenton a Convenience Check.

You (ifyour Accountis ajointaccount, eitherofyou) may makeastop paymentorderon aConvenience Check,evenifsomebody elsewrote
it. We may charge afee for stop paymentorders.

After we receive yourstop paymentorder,itwill beeffectivefor sixmonths,unless younotify us in writingto cancel thestoppaymentorder
sooner.

How to place a stop payment order

Toplaceastop paymentorder,callus atthenumber shown on your Statement. Pleasebeready with thefollowinginformation aboutthe
Convenience Check youwould like us to stop:

« Accountnumber

* Check number

* Date

* Amount

* Name of party to bepaid

* Yournameand address

We process stop paymentorders by computer,so makesurethattheinformationyouprovide,suchas theamountand Convenience Check
number, is accurate. Otherwise, we can not ensure the item you want stopped willnot be paid.

We mustreceive your stop paymentorderwithenough timeand inaman ner so thatwe can reasonablyactonitbeforewe havefinalized your
payment.

Extending a stop payment order

Toextend astop paymentorder, youneed to writeor callus beforeitexpires. Ifyoudonotextendthestop payment order,weareallowed to
pay an item presented to us after the stop paymentorder has expired.

If weinadvertently pay anitemthatyouhaveastop paymentorderon, wemay notrecredit your Accountifyouowemoneyto thepayee. Ifwe
recredityour Account, you willhave assigned us your rights against the payee(s), forthe item and the underlying claim.

6.5 Lost or stolen Cards and ConvenienceChecks

You musttell us aton ceifyourCard or ConvenienceCheck islostor stolen,orifyouthinksomeoneused your Card or Convenience Check
without yourpermission.

Tonotifyus, either writealetter to theaddress shownon your Statement, or callus atthep honenumber shownon your Statement. Unfil you
do,youmay haveto pay up to $50for thepurchases an d/orcash advances madeby anyonewho used the Card withoutyour permission. You
may also beliable forun authorized use of Convenience Checks.

7 CLOSING OR SUSPENDING YOUR ACCOUNT

You may closeyour Accountatany timeand foranyreason.Ifyoucall us to closeyour Account,wemay req uirethatyouconfirmyourrequest
in writing.

We havetherightto suspendor closeyour Accountatany timeand forany reasonsubjectto any restrictions underap plicablelaw. Wemay
also cancel our Visa or MasterCard credit card programs atany time and for anyreason.

Whether yourAccountis closedby us,or by you,youmustreturn all Cards and Convenience Checks,includingall Cardsand Convenience
Checks yougaveto others,ifwerequestyouto do so.After your Accountis closed,youcannotuseitto makenew transactions.However, all
other provisions ofthisAgreementwillcontinueto apply,includingyour obligationto pay thefullamountyouoweus.Ifyoudo notpaythefull
amountyouoweunder this Agreement,unlessprohibitedby applicablelaw,youwillbeliablefor our collectioncosts,includingreasonable
expensesforourattorney fees andlegal actions.

7.1 What will cause you to be in default of this Agreement

You will be in defaultif:

* You become insolventor bankrupt

* You are declared leg allyincapacitated ordie



* You exceed your creditlimitor cash advance limitand we have not designated your Account as Visa Signature

* You fail to make any payment due on your Account by the Due Date

* Youdefaulton any obligationofyours tous

* Youhave had an adversechangein your financial circumstances an d, in our goodfaithopinion, willnot be ableto makepaymentsdue or
meet any other obligationyouhave to us

* Your Account becomesinactive

* Your Accountis being used for fraud orimproper purposes, orwe have any reason to believeitisin danger of being used as such

* Youare married and reside inacommunity property state, and we receive awritten notice that your spouse isno longer liableon the
Account (except where prohibited by law)

* You have made false statements affecting the Accountapplication ormaintenance of your Account

* Thisis ajointAccountand one ofyounotifiesus thathe or she wants the Accountclosed or willno longer be liableon your Account
(exceptwhere prohibited by law)

Ifyou arein default, we may immediately close your Account and you mustimmediately pay in full allamounts due on your Account, subject

to any restrictionsunder ap plicable law.

7.2 Removing an authorized user

If youletsomeoneuseyour Account (an “authorizeduser”) andyouwant to stopthat personfromusingyour Account, youmust destroy all

Cards and ConvenienceChecksthatareinthatperson’s nameorinthatperson’spossession.Ifyouwishto ensurethattheauthorized user

has no furtheraccessto your Account, youmust contactus andask us to removetheauthorized user fromyourAccountand to provideyou

with anew Accountnumberand anew Card or Cards.

8 OTHER TERMS THAT APPLY TO YOURACCOUNT
8.1 Changes tothisAgreement

We may changethisAgreementfromtimeto timeand for anyreason, exceptas prohibited by ap plicablelaw.Wemay changefees,thean nual
percentagerates, whether thean nual percentagerates arefixed or variable and otheritems. Wewill notify you of changes, if req uired by
applicablelaw.Unless otherwisenoted, wewill send notices totheprimaryad dresswehavein our records.Ifyouhaveopted forus to provide
notices electronically, we will nothave any obligation to send such notices to your postal address.

In some cases, youmay have therightto rejectachange. Wewilltellyouwhen you havethatrightand how andby what date andtimeyou
must notifyus thatyourejectthechange. Ifyoudon’trejectachangein therequiredmanner andtimeperiod, youwill be deemed to have
accepted the changesin the notice and to have accepted and confirmed allterms of your Agreement.

8.2 Law that applies to thisAgreement

The provisionsofthis Agreementwillbegoverned by (i) federallaws and regulationsand (ii) thelaws ofDelawareto theextentDelawarelaws
arenot preempted by fed erallaws or regulations and without regardto conflict oflaw principles. Ifacourt decides not to enforce apart of this
Agreement,this Agreementwillthenreadas iftheunenforceableor invalid partwerenotthere. All provisionsinthisAgreementaresubjectto
any restrictionsunderapplicablelaw.

For Maryland residents,only to theextentfederal lawand thelaws ofthe StateofDelaware do notapply, this Agreementis governedby Title
12, Subtitle 9 ofthe Maryland Commercial Law Article.

8.3 No waiver of rights/Oralagreements

We will notlose any of ourrights under this Agreement or otherwise even if we:

* Delay taking action forany reason;

+ Take actionsnot listedinthisAgreement;

* Acceptlate paymentsor partial payments;or

* Accept any payment marked with thewords “Paid in Full” orsimilar language thatissent to an address other than the address
provided in the “ConditionalPayments” section of your Statement.

If there is a conflictbetween this Agreementand something said by an employee or officer of PNC Bank, this Agreement will be followed.
8.4 Transferring yourAccount

We may transfer your Accountand our rights under thisAgreementto an otherpersonor company. Thatpersonorcompany will take our place
in this Agreement. Youmustpay that person orcompany theamountyouoweus on your Account(insteadofpaying us) ifyouareasked b do
s0. Youmay not transferyour Accountor yourrights un derthisAgreementto any personor company.

8.5 Security interest

This Agreementdoesnotgiveus asecurity interestin any ofyour property. Wehaveno security interestfor the Account,evenifother
agreements we have with you say thatwe do.

8.6 Jury trial waiver

NOTE: If we have determined that you are a “covered borrower,” as that term isdefined under the Military Lending Act regulation,
32 CFR Part 232 (meaning, generally, if you are active military or a dependent of active military at the time your Account is
opened), the following Jury Trial Waiver provision does not apply to yourAccount even if, at the time of a later dispute between
us, you are no longer a covered borrower.

For any dispute that is not arbitrated, you and we knowingly, willingly and voluntarily waive any right to a trial by jury in the event




of a litigation rising from this Agreement.

8.7 Important information aboutphone calls, texts, prerecorded and email messages and faxes

Note: When we use the term “PNC* in this Section 8.7, we mean PNC Bank, its affiliates and designees.

By providingtelephonenumber(s)to us now or atany later time,youauthorize PNC to contactyouatthosenumbers regardingany ofyour

PNC accounts. Youalso consentto PNC using any meansto call you atthose numbers, including by

- placing callsusing an automated dialing systemto a cell, VolPor otherwireless phone number; and

- sending prerecorded messages or textmessagestothosenumbersin orderto serviceand collectonyour PNCaccounts,butnotto market
to youeven if youmay be charged for the calls ortext messages.

You also consentto PNC:

- monitoringor recording any phone call withyou;

- contacting you by email or any other form of electronic communication and/or by fax in accordance with applicable law; and

- using third parties to contactyouby phone, email,otherelectroniccommunicationor by fax to thesame extentas thoughPNCweremaking
those contactsitself.

8.8 Credit reporting

We may report information about your Account to credit bureaus. Late payments, missed payments or other defaults on your

Account may be reflected in your credit report. If youbelieve thatwe have information abo utyou thatis inaccurate or that we have

reported informationabo ut youthatis inaccurate, pleasewriteto us as soonas possibleatthe Customer Servicead dressthatis shownon

your monthly Statement.Please be sure to tell us which account,whatinformation youbelieveis inaccurate,why itisinaccurate,and provide

any supporting documentation, including a copy of your creditreportifyou haveit. Please include your Account number on your

correspondence.

8.9 SPECIAL NOTICES — THE FOLLOWING NOTICESARE GIVEN BY US ONLY TO THEEXTENT NOT INCONSISTENT WITH 12

U.S.C.SECTION 85 AND APPLICABLE FEDERAL REGULATIONSAND OPINIONSAND THE CHOICEOF LAWPROVISION SET

FORTH HEREIN (WITH RESPECT TO WHICH WE EXPRESSLY RESERVE ALL RIGHTS).

IF YOU RESIDE IN MISSOURI: Oral agreements or commitments to loan money, extend credit or
forbear from enforcing repayment of debt including promises to extend or renew such debt are
not enforceable. Toprotect you (borrower(s)) and us (creditor) from misunderstanding or
disappointment, any agreements we reach covering such matters are contained in this writing,
which is the complete and exclusive statement of the agreement between us, except as we may
later agree in writing to modify it.

IF YOU RESIDE IN OHIO: TheOhio laws against discriminationrequire that all creditors make credit equally available to all credit
worthy customers, and that credit reporting agencies maintain separate credit histories on each individualupon request. The Ohio
Civil Rights Commission administers compliance with this law.

IF YOU RESIDE IN TEXAS: THIS WRITTEN AGREEMENT REPRESENTS THE FINAL AGREEMENT BETWEEN THE PARTIES AND
MAY NOT BECONTRADICTED BY EVIDENCE OF PRIOR,CONTEMPORANEOUS OR SUBSEQUENT ORAL AGREEMENTS OF THE
PARTIES. THERE ARE NO UNWRITTEN ORAL AGREEMENTS BETWEEN THE PARTIES.

8.10 Verifying yourinformation

Youagreethat,in order to service and maintain your Account, we may obtain informationabo ut you, including your employmentandincome
information, from other creditors, credit rep orting ag encies, employers and other thirdparties, including through records maintained by
fed eral and state ag encies.

9 ARBITRATION PROVISION

NOTE: If we have determined that you are a “covered borrower,” as that term isdefined under the Military Lending Act regulation,
32 CFR Part 232 (meaning, generally, if you are active military or a dependent of active military at the time your Account is
opened), the following arbitration provision doesnot apply to yourAccount even if, at the time of a later disputebetween us, you
are no longer a covered borrower.

READ THIS ARBITRATIONPROVISION CAREFULLY: IT WILL IMPACT HOW LEGAL CLAIMS YOU AND WE HAVE AGAINST EACH
OTHER ARE RESOLVED.

Under the terms ofthis Arbitration Provision,andexcept as set forthbelow, Claims (as defined below) will beresolved by individual(and not
class-wide)binding arbitration in accordance with the termsspecified herein, if you or we electit.

9.1 Yourright to Opt Out; Effect of Arbitration

YOURRIGHT TO OPT OUT; EFFECT OF ARBITRATION. This Arbitration Provision will applyunlessyou opt out by providing proper
and timely notice described in section 9.6 under “Right to OptOut.”

If a Claim is arbitrated, neither you norwe will have the right to: (1) havea court or jury decide theClaim; (2) engage in information
gathering (discovery)to the same extent asin court; (3) participatein aclass action, private attorney general or other representative
action in court or in arbitration; or (4) join or consolidate a Claim with those of any other person.

This Arbitration Provision will survive the termination of this Agreement. See further details below.

9.2 Definitions
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“We,” “Us” and “Our.” Solely as used in this Arbitration Provision, the terms “we,” “us” and “our” also refer to (1) our employees, officers,
directors,parents, controllingpersons,subsidiaries, affiliates,pred ecessors,acquiredentities, successorsand assigns;and (2) any failed bankto
the extentofthe assets acquired by us or our affiliates.

“Claim.”

A “Claim” subjectto arbitrationisany demand,causeofaction,complaint,claim,assertedright,orreq uestformonetary orequitablerelief,
whether past,presentor future,and based upon any legal theory, including contract, tort, consumer protectionlaw, fraud,statute, regulation,
ordinance,or common law,whicharises outofor relates tothis Agreement,yourAccount, theevents leadingup to yourbecomingan Account
holder (forexample,advertisements or promotions),any featureor service providedin connectionwith your Accountor any transaction
conducted with us related to your Account.

Notwithstandingtheforegoing,theterm“Claim”excludes:(a) any disputeor controversyaboutthevalidity,enforceability,coverageor scopeof
this ArbitrationProvisionorany partthereof,including the Class ActionWaiverinsection 9.4 (acourtwill decide suchdisputes or controversies);
and (b) any individual action broughtby either party in small claims courtor your state’s equivalentcourt,unlesssuch actionis transferred,
removed or appealed to adifferent court.

9.3 Arbitration Procedures

9.3.1 Agreement to ArbitrateClaims

Exceptif youoptoutas provided below, youand we may electto arbitrate any Claim.

9.3.2 Electing arbitration

If you or weelectto arbitratea Claim,the party electing arbitrationmustnotify the other party in writing (the“Notice”). Your Noticeto us shall be
sentto PNCBank, N.A., Legal Dep artment, 300Fifth Avenue, Mailstop:PT-PTWR-19-1, Pittsburgh, PA15222, Attn: Notice of Arbitration (the
“NoticeAddress”).Our Noticeto youshallbesentto themostrecentprimary addresswehavefor youinourrecords. Any arbitrationhearingthat
you attend willtake place in avenueinthe countywhere you reside unlessyou and we agree otherwise. If a party files alawsuitin court
assertingaClaimand the otherparty electsarbitration, such Noticemay beasserted in papers filedin thelawsuit(forexample,amotion by the
defendantto compel arbitrationofClaims asserted by theplaintiffin alawsuitfiled in court).In theeventthatacourtgrants amotion to compel
arbitration, either party may commencethearbitrationproceedingin accordancewiththerulesand procedures ofthearbitrationad ministrator
specified in thissection.

9.3.3 Arbitration costs

We will pay thefiling,administrative an d/or arbitrator’s fees (“ArbitraionFees”)thatwearerequired to pay pursuantto theadministratorsrules
or thelaw.In addition,withrespectto ArbitrationFees thatyouarerequired topay under thead ministrator’s rulesin connectionwithan individual
arbitration youhavecommencedagainstus, (i)iftheamountofyour Claimdoes notexceed $75,000and wereceiveawritten requestby youat
the NoticeAddress, wewillpay or reimburseyouforyour payment ofsaid Arbitration Fees;(ii)iftheamount ofyour Claimexceeds $75,000and

we receive awritten request by youattheNotice Address,we will consider payingsaid Arbitration Fees if you areun able to pay them and
cannotobtain awaiver orreduction ofthem fromthe arbitration administrator.

9.3.4 Arbitration administrator and rules

The party electing arbitrationmustchoosebetween oneoftwo ad ministrators: (1) the American Arbitration Association (‘AAA”),or (2) JAMS.The
administratorchosen willapplyitsrules and/orcodes of proceduresin effectat thetimearbitration is elected. Youmay obtain acopyofthe
rules/codes,and moreinformationaboutinitiatingan arbitration, by (1) contacting AAAat1-800-778-7879 or visitingwww.adr.org,or (2)
contactingJAMSat 1-800-352—-5267 or visitingwww.jamsadr.com. Thearbitratorisbo undby theterms ofthisAgreement. Ifneither AAAnor
JAMS can serve,the parties may agree on another administrator, or a court may ap point one.

9.3.5 What law the arbitrator willapply

The arbitratorwillnotbe bound by judicial rulesof procedure andevidence that would apply in acourt, or by state or local laws that relateto
arbitration proceedings.However, thearbitratorwill apply the same statutes oflimitationand privileges thatacourtwould apply ifthe matter were
pendingin court.In determiningliabilityor awardingdamagesor otherrelief, the arbitrator will followth e ap plicable substantivelaw, consistent
with the Fed eral Arbitration Act (FAA), thatwould applyif the matter had been broughtin court.

9.3.6 The arbitrator’s decisionand award; attorneyfees

At the timely requestofeitherparty,thearbitrator shallprovidea briefwritten explanationofthegrounds for thedecision. Thearbitratormay
award any damages orother reliefor remedies thatwouldap ply under applicablelaw, as limitedin paragraph9.3.5above, to an individualaction
broug htin court.In addition, withrespectto claims asserted by youin an individualarbitration, wewill pay your reasonable attorney, witness and
expertfees and costsifandto the extent you prevail, or if applicablelaw requires us to do so.

9.3.7 Effect of arbitration award; appeal

Thearbitrator’s award shall be final and binding on all parties, exceptfor any rightof ap peal provided by the Fed eral Arbitration Act. This
Agreementevidences atransactionininterstate commerce,and thus the Federal Arbitration Actgovernstheinterpretationand enforcementof
this Arbitration Provision.

9.4 CLASSACTION WAIVER

If either you or we elect to arbitrate a Claim, neither you norwe will have the right: (a) to participatein aclass action, private attorney
general action orother representative action in court orin arbitration, either as a class representative or class member; or (b) to join
or consolidate Claims with claims of anyother persons. No arbitrator shall have authorityto conductanyarbitration in violation of
thisprovision orto issue any relief that applies to anyperson or entityother than you and/orus individually. The parties acknowledge

that the Class Action Waiver is material and essential to the arbitration of any Claims and is non-severable from this Arbitration
Provision. If theClass Action Waiverisvoided, found unenforceable, or limited with respect to any Claim for which you seek
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class-wide relief, then the parties’ Arbitration Provision (except forthis sentence) shallbenull and void with respect to such Claim,
subject to theright to appealthe limitation orinvalidation of the Class Action Waiver.However, the Arbitration Provision shallremain
valid with respect to all other Claims. The parties acknowledge and agree that under no circumstances will a class action be
arbitrated.

9.5 Conflicts; Severability;Survival

This ArbitrationProvisionisintended to bebroadlyinterpreted.Intheevent ofaconflictbetween theprovisionsofthis Arbitration Provisionand
the AAAor JAMSrules, orany otherterms ofthe Agreement,theprovisionsofthisArbitration Provisionshallcontrol. Ifany partofthisArbitration
Provisionisdeemed or foundto beunenforceableforany reason,theremainder shallbeenforceable,exceptas providedby theClass Action
Waiver.This Arbitration Provisionshall survive (1) theclosingofyour Accountand theterminationofany relationshipbetween us,includingthe
termination ofthe Agreement, and (2) survive any bankruptcy to the extent consistentwith ap plicable bankruptcylaw.

9.6 RIGHT TO OPTOUT

You may opt out of this Arbitration Provision by calling us toll free at 1-800-537-7374, or by sending us a written notice which
includes yourname(s),Accountnumber, and astatement that you (both orall of you, if morethanone)do not wish to begoverned by
the Arbitration Provision in yourAccount Agreement (the “OptOutNotice”). Tobe effective,yourwritten Opt Out Noticemustbesent
to us by first class mail or certified mail, return receipt requested, at PNC Bank, P.O. Box 3429, Pittsburgh, PA 15230-3429, Attn:
Arbitration OptOut.

We must receive yourtelephonecall or written notice withinforty-five (45) days afterwe open yourAccount.Yourdecision to optout
will not affect any other provision of this Agreement.

Your billing rights: keep this document for futureuse.
This section tells you abo ut yourrights and our respo nsibilities under the Fair Credit Billing Act.
What to do if you find a mistake on your Statement
If youthink thereis an error on your Statement, write to us at:
PNC Bank,N.A. PO. Box 3429 Pittsburgh,PA15230-3429
In your letter, give us the following information:
» Accountinformation: Your name and Accountnumber.
» Dollar amount: The dollaramountofthe suspected error.
» Description of problem: Ifyouthinkthereis an error onyourbill,describewhatyoubelieveiswrongand why youbelieveitis amistake.
You must contactus:
» Within 60 days after the errorap peared on your Statement.
 Atleast3business daysbefore an automated paymentisscheduled, if you wantto stop paymenton the amount you thinkiswrong.

You mustnotifyus ofany potential errorsin writing. You may call us,butifyoud o, wearen o trequired to investigateany potential errors,and
youmay haveto pay theamountin question.

What will happen after we receive your letter
When we receive your letter, we must do two things:

1. Within 30 days ofreceiving your letter, wemusttell youthatwereceived yourletter. Wewill alsotell youifwehave already corrected the
error.

2. Within 90 daysofreceiving your letter,wemusteither correcttheerroror explainto youwhy webelievethebillis comrect
While we investigate whetheror notthere has been an error:

* Wecannottry to collectthe amountin question, or report you as delinquent on thatamount.

* Thechargein question may remain on your Statement, and we may continue to charge youinterest on thatamount.

* Whileyoudo nothavetopaythe amountin question, you are responsible forthe remainderof your balance.

* Wecan apply any un paidamountag ainst your credit limit.

After we finish our investigation,oneoftwo things will happen:

« If we made a mistake: You will not have to pay the amountin question or anyinterest or other fees related to that amount.

« If we do not believe there was a mistake: You will haveto paythe amountin question,along withap plicable interestand fees. Wewillsend
you a Statement oftheamountyou owe and thedate paymentis due.Wemay thenreportyouas delinquentifyoudonotpay theamountwe
think youowe.

If youreceive our explanation but stillbelieve yourbilliswrong, youmustwriteto us within 10 days telling us that youstillrefuse to pay. lfyou

do so,we cannotreportyouas delinquentwithout also reporting that you are questioning your bill. We musttellyou the name of anyone to

whomwereported you as delinquent, and we must let those organizationsknowwhen the matter has been settled between us.

If wedo not follow allthe rules above, youdo not haveto pay thefirst $50 of theamountyouquestion evenif yourbillis correct.

Your rights if you are dissatisfied with your credit card purchases

If you are dissatisfied withthe goods orservices that you have purchased with your credit card and you have tried in good faith to correct the



problem withthemerchant,youmay havetherightnotto pay theremainingamountdueon thepurchase.

To use this right, all of the following must be true:

1. The purchase musthave been madein your homestate or within 100 miles of your current mailing address,and thepurchase price must
have been more than $50. (Note: Neitherofthesearenecessaryifyour purchasewas based on an advertisement wemailed to you, orifwe
own the company thatsold youthe goods or services.)

2. You musthave used yourcreditcard for thepurchase.Purchases madewithcash advances froman ATMor withacheck thataccesses
your creditcard Accountdo notqualify.

3. You mustnotyethavefully paid forthe purchase.

If all the criteria above are metand you are still dissatisfied with the purchase, contact us in writing at

PNC Bank, N.A.

P.O. Box 3429

Pittsburgh, PA 15230-3429

While weinvestigate,thesamerules apply to thedisputed amountas discussed above. After wefinish our investigation, wewill tellyouour
decision. Atthat point, if we think you owe an amountand you do not pay, we may report you as delinquent.
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