p cl 2 NONNEGOTIABLE CONSUMER NOTE/RETAIL CHARGE AGREEMENT/SECURITY AGREEMENT RO5W
& Prefored Crecit Inc. - 628 Roosevek Road, St Cloud, MN56301 Z1P Line: 877-878-079  Customer Service: 80072.0625

FYOUAR VARRED YOUVRY APV IORCRE DT SPARRIELV ASANNOMDU. . | \ENBDTO PCiCorsumerhooourtho
0 INDIVIDUAL-IN YOURNAVEE, RELYING ON YOUR OWN INCOVE. COMPLETE BUYER NFORMATION. APLYFOR TR
0 JONT—WITHANOTHER PERSON. COMPLETE BUYERAND COBUYERNFORMATION. JONTCREDT ¥R CoBNERAIMAS
** DENTIFICATION VERFICATION *
Verffy Customer's ApplcanfsDriver'sLicenselD# Sile ExpieionDate
Govemment lssued D. CoApplcantsDiiver'sLicerselDi# St ExpreionDele
% APPLICANT INFORMATION

LastName FistName Micdelnit DetedBih SocialSecurity# HomePhone # CelPhone #
T AptiLot# [MeingAddess fofferertfom Physcal Addess)
CilyStale P YeasThee  |EmalAddress
Primayyhcome Type Monthly Grossncome Otherincome Typeds) Check ALL thatapply: Aimony, chid supportand maintenance payments need not be disdosed fyou do notwish us fo considerhemin defemining
O FRime O SefEpyed O MilyPayGece \ourcedtvortiness.
O PatTme O Reid O Ohe $
ErplyeimaySasce ftoome YesTee |0 Rifme O SefEnpoed O MieyPayGede Vol GossOfrooe

O PatTme O Refied Q Ohe $
\bTle EpoyerPre BsesBd)  OWNS O RENTS O HOUSE O APT O CONDO MortyHusgPaymert

D PRODED O OHR O MOBLE O LVESWITHFAMLY $

s STk oot . 0 CHECKNG O SAVNGS

CO-APPLICANTINFORMATION: O SPOUSE O CO-BUYER; RELATIONSHP: RIO5W|
LastName FistName Niclelnt DeecfBih | Socil Securty# HomePhone# CelPhone #
Physical Address AptlLoti | CiyStale P YeasThee
Primayhoome Type Monthly Grossihcome Otherinoome Typels) Check ALL thetapply: Aimony, chid supportand maintenance payments need not be disdosed fyou do notwish us o consider iemin defermining
O RHime O SEmpoed O MibayPayGuace \ourcedtvortiness.
Q PaTme O Reied Q Ohe $
ErvloyerPimay Soucecfoome TR O FgTme O SefEnpoed O MiayPayGrde Wy Gros Oferhoame

O PatTme O Refed O Oher $
\oTle EpoyePre BeesBdD)  OWNS O RENTS O HOUSE O APT O CONDO WortHousngPayrert

D PROMDED 0O OTHR } O MOBLE O LVESWTHFAMLY
EmpoyerLocaion(Cly, Se) Bank Accounts

Pezse Chock AL it Ay 0 CHECKING 0 SAVINGS

** REFERENCES **

(1) NareciNearestReiveNotLingWih You Oy RehesPhone Reiorstip
2 NarediNearestRediveNotLingWihYou O RehesPhone Reorstip
'Ey signing beloggou \(A%]applyforcredﬂ; (o) a%ree that, to the best of your knowledge, allinformation contained in the application above is complete and accurate;; (¢) recognize that we may obtain consumer reports|
0N you in connection with your application and may obtain and use Subsequent réports in connection with an update, renewal or extension of credit for which you may apply, and other Uses not prohibited by law
(@ eryaoress% authorize aniy third party (1. creditor; bank, or financial instiuion, employer, landlord, etc.) to release whatever information that we may request concering you, (e) agree that we may monitor and
record telephone calls regardr{QP ué/,ouramunt for quality assurance and for other reasons not prohibited by law; (f) expressly consent and agree to us using written, electronic or vérbal means to contact you as nof
otherwise prohibited by law incltding, but not imited to, oontactﬂ%manual caling methods, prerecorded or artiicial voioe messages, text méssages, emails, and/or automatic dialing systems and do so using any|
email address ortelephone number you provide, now orin the fuiure, including & number for a mobile phone or other wireless device regardiess of ryou may incur charges as a resul; (g) acknowledge that
the terms and condiions of this Agreement are subject to credit approval; (h) acknowledge that Interest Charges will be imposed in amounts or rates not in excess of those permitted b Iaw;?l acknowledge this
nstrument is based upon a home salicitation sale, which is subject to the provisions of the Home Sale Disclosure law set forth under Additional Terms and Disclosures in paragraph 17 “Home Sale Disclosure
Laws”; (j) grant us a purchase money sew(m interestin the goods you purchase under this Agreement which are described in any order, invoice or similar document lssued_tl)yme Seller (as provided below) which
becomes part of this Agreemegftfé(lé? acknowledge that this instrument s not negotiable; and (I acknowledge that you are receiving the Retail Charge Agreement: Additional Terms and Disclosures. The Addiional
Terms and Disclosures are in effect on the date 6f execution and incomporated herein.

NOTICE TOBUYER: (1) Do not sign this %rt_-zement ifany of the spaces intended for the agreed terms to the extent of then available information are - Your initial(s) below mean that (a) you h
left blank. (2) You are entitled to a copy of this a%rﬂeeegnent at the ime I{\](gu sign |t6$3 You may at any time pay off the full unpaid balance due under read and ‘understand the terms and
this agreement, and in so doing you may be entitled to receive a partial rebate finance and insurance charges. (4) The seller has no rightto  conditions as set forth on all 6 pages of thi
unlawtully enter your premises or commit any breach of the peace to goods purchased under this agreement. (5) You may cancel this  Agreement; (b) you agree to the terms of thi
reementif it has not been signed at the main office or a branch office of the seller, provided you notify the seller at his or hermain office or branch  Agreement; " and (ac? you will pay a
ice shown in the agreem istered or certified mail, which shall be posted not later than midnight of the third calendar day afterthe dayon  advances made under this Agreemen
which the buyer signs the agreemerit, excluding Sunday and any holiday on which regular mail deliveries are not made. See the attached notice of according to its terms.
%ncellag'c:{\ m Tor an explanation of buyer's rights. Your signatures below mean that you have received a completely filled in copy of this
reem

X e [/ X e [/

BuyersSignelure C i BUYERNTALS COBUYERNTALS
’V—m SALE: PROMOTIONAL CREDITPLAN (fappicable):

ComparyName: Consutart Sdashigs

Addess POICkertNo:

AUTHORIZATION FOR PREAUTHORIZED PAYMENTS

By signing below, | hereby request and authorize Preferred Cred, Inc. (PCI) to initiate entries to debit my account on the due date for the minimum monthly payment amount shown on my monthly periodic

statement of account (or the next business day if the due date falls on a weekend or holiday) and as otherwise described below. This authority is to remain in full force and effect until PClis paidin full, or PC has

received written notification of ts termination af 628 Roosevelt Road, St Cloud, MN 56301 or | have notified my financial insttution at least three business daE/fsOI beforeI ore the scheduled paymert. In addiion to the
lowing

payment amount, | request and authorize PCl to initiate entries to debit my account to collect any incidental fees or charges that may be due on the Agreemen maturity, as pemitted by applicable law.

Bank/Finandial Insfiuion Name: Location (Cy, State, Zp):
CheckWhichOreApples:

O CHECKING O SAVINGS Routing Number. Acoount Number:
Name (Print): Signature:
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CUSTOMER PRIVACY
WHAT DOES PREFERRED CRED PCI) DOWITH YOURPERSONALINFORMATION? _ ____ _ Rav 09

Why? Financial companies choose how they share your personal information. Federallaw gives consumers the right to limit some but not all sharing. Federallaw also requires us totell you how we
collect, share and protect your personal information. Please read this nofice carefully to understand what we do.

What? The types of personal information we collect and share depend on the product or servioe you have with us. This information can indlude: (1) Social Security Number and income; (2) acoount
balances and payment history; and (3) credit history and credit scores.

How? Allfinancial companies need to share customers’ personal information to run their everyday business. In the section below, we list he reasons financial companies can share their customers’
personal information; the reasons PCI chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does PCl share? Can you limit this sharing?

For our everyday business purposes - such as to process your fransactions, maintain your account(s), respond to court orders and

legal inv%oﬁg, or repoﬂtort%e credit bureaus ) ) 15) Fespo Yes No

For our marketing purposes - to offer our products and services to you Yes No

For joint marketing with other financial companies No We dont share

For our affiliates’ everyday business purposes - information about your transactions and experiences No We don'tshare

For our affiliates’ everyday business purposes - information about your creditworthiness No We dont share

For our affiliates to market to you No We dontshare

For nonaffiliates to market to you Yes Yes

To limit our | Complete the opt-ouit election form below.

sharing Please note: ffyou are:a new customer, we can begin sharing your information 30 days from the date we sent this nofice. When you are no longerour customer, we continue to share your
information as described in this notice. However, you can confact us at any time to limit our sharing.

Questions? | Call 320-2559784 or goto www.preferredcreditcom

What we do

How does PCl protect my personal information®? - To protect your personal information from unauthorized acoess and use, we use security measures that comply with federal law. These measuresinclude
computer safeguards and secured files and buildings. We continually evaluate and access new technology for protecting your nonpublic personal information.

How does PCI collect my personal information?? - We collect personal information, for example, when you (1) apply for financing or give us your contact information; (2) provide acoount information or pay
your bils; and (3) show your govemmentdissued ID. We also collect your personal informetion from others, such as credit bureaus, affliates, or other companies.

Why can't I limit all sharing? - Federal law gives you the right to imit only é&sharing for affiiates’ everyday business purposes (i.. information about your creditworthiness); (2) ffiates from using your
Informahon to market to you; and (3) sharing for nonaffiiates to market to you. State laws and individual companies may give you adalional rights to imit sharing. See below for more on your rights under state
aw.

What happens when | limit all sharing for an account | hold jointly with someone else? - Your choices will apply to everyone on your account unless you tell us otherwise.

Definitions

Affiliates - Companies related by common ownership or control. They can be financial or nonfinancial companies. PCI does not share with our affiiates.

Norgggiliates - Compantnies not related by common ownership or control. They can be financial and nonfinancial companies. Nonaffliates we share with can includle direct marketing companies and the retailer
named on your account.

Joint Marketing - A formal agreement between nonaffiiated finandial companies that together market financial products or services to you. PCI does not jointly market.
Other Important Information

We follow state law if state law provides you with additional privacy protections.

Opt-out Meark if you wish to limit how we share your personal information with nonaffiiates:
Election Appicant - Co-Applcant

d a Do not share my personal information with nonaffiiates to market their products and services to me.
Assignment by Seller (“Assignment”): FOR VALUE RECEIVED: Seller sells and assigns this Retai CharisAgreement (the “Agreement’) to Preferred Credit, Inc., 628 Roosevelt Road, St. Cloud, MN 56301,
the assignee, its successors and ai‘s&ians, indudin% all of Seller's rights, tite, and interest in this Agreement. Assignee has ful power to take all legal and other actions, which Seller could have taken under this
Agreement. The undersigned acknowledges that this Assianent incorporates by reference the ferms of the Finance Agreement between the undersigned and Preferred Credit, Inc. induding but not limited to
the representations, warranties, liabilties, conditions and obligations of the undersigned contained therein.

(Comporate, Firm or Trade Name of Seller)

(Owner, Officer or Firm Member)

THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF US BANK NATIONAL ASSOCIATION.

REVISED 1001-2019  PRINTED 00-00-2019 RIO5W
©1990-2019 Prefered Credit, Inc. ALL RIGHTS RESERVED. Duplication of this document without the copyright owner’s prior witien consentis stritly prohibted.
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http://www.preferredcredit.com/

RETAIL CHARGE AGREEMENT: ADDITIONAL TERMS AND DISCLOSURES

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - To help the govemment fight the funding of terrorism and money laundering activities, Federal law requires al
financial institutions to obtain, verify, and record information that identfies each person who opens an account. What this means for i/sou: When you open an account, we will ask for your name, address, date of
birth, and other information that will allow us to idenify you. We may also ask fo see your driver's license or other identifying documents.

Interest Rates and Interest Charges

Annual Percentage Rate (APR) forPurchases  (17.99%, See your account agreement for more details.

Lo Your due date is at least 25 days after the close of each biling cycle. We will not charge you any interest on purchases if you pay your enire balance by
How to Avoid Paying Interest the due date each month.
Minimum Interest Charge ffyou are charged interest, the charge will be noless than $0.50. See your account agresment for more details.

For Credit Card Tips from the Consumer To leam more about factors to consider when applying for or using a credit card, visit the website of the Consumer Financial Protection

Financial Protection Bureau Bureau at ﬁ:llwww.consumerﬁnance.iovlleammore.

Transaction Fees None.

Penalty Fees .
o LatePayment $12. See your acount agreement for more detals.
¢ RefumPayment $25. See your acoount agreement for more details.

How We Wil Calculate Your Balance: We use amethod called “average daily balance (including new purchases).” See your account agreement for more detais.
Billing Rights: Information on your rights to dispute transactions and how to exerdise those rights is provided in your account agreement.
1. Definitions: Inthis Retall Charge Agreement (Agreement’): The word "Account”refers to the account thats established with the Seller, andtheir successors or assigns, thatis the subject ofthis Agreement
The words “you” and “your” refer to each individual who signs the Application for the Account, and who is authorized to use the Account. The words “we,”“us” and “our” refer to the Seller, and any assignee of the
Seller. The words “Acceptable Documentafion” shall refer to Purchase Orders, phone orders, or orders from our website, so long as such orders are signed (physically or efectronically) or otherwise verbally or
electronically authenticated. The words "Applicable Law” shall mean federal law and the laws of the state of Rhode Island. You and we agree that these Applicable Laws apply to this Agreement. The words
“Purchase Order” refer to the document descn'bin? the type, quantty and agreed price of merchandise you buy from the Seller.
2. Account: This A%reement applies o your retall charge purchase of goods and services from us. The amount of your infial purchase from Seller will govem the amount of the initial creditlimit on %loour Account,
which wil be set at a higher amount than the cost of the purchased based on our expectation that you will use the Account to make addtional purchases. You may make add-on purchases from the Seller
or Seller's assigns which wil be evidenced by Acceptable Documentation. Acoeptable Documentation must provide the cash price of the merchandise purchased. By signing future Acoeptable Documentation
you agree those purchases thereby confirmed wil be subject to this Agreement. You agree that add-on orders which exceed the credit limit established with your iniial order are subject to credit approval. We
reserve the right to deny authorization for any requested credit imitincrease.
3. Promise to Pay: Inrefum for extendin(\;/\?"hed' toyou on this Account from time to time, each of you agrees to pay for all purchases any of you charge on this Account, and all other charges mentioned below,
acoording o the terms of this Agreement. When you sign the Application for this Account, you wil be agreeing to the terms and conditions in this Agreement, which indude the cost of credit disclosures required
by Applicable Law. This Agreement will not be effective unil we approve your Application and we or our assignee provides any disclosures required by the federal Truth in Lending Act, and then, after that, only if
you or someone authorized by you sign a Purchase Order or otherwise charge a purchase to this Account and we extend creditfor that purchase.
4. Billing: You will be biled monthly for credit purchases from us, as shown on a Purchase Order signed br)gou (or completed at your direction), and for any previous unpaid balance as required by Applicable
Law. You wil receive a monthly periodic statement of account for any month in which you have an outstanding balance of more than $1.00 or on which an Interest Charge has been imposed. Your monthly
periodic statement of acoount will show the unpaid balance due under this Agreement at the beginning and at the end of the month, a description of the goods or services purchased during the month, indludin
the cash price and date of each purchase, the amount, if any, of any Interest Charges for such month, and a notice to the effect that you may pay the outstanding balance in full orin part at any time. Your credit
limit wil also be shown on your monthly periodic statement of account.
5.Payment: You have the right to pay your entire balance in full or more than the Minimum Monthly Payment at any time. Otherwise, you agree to pay at least the Minimum Monthly Payment, which
includes Interest Charges. You must make paymentin U.S. Dollars, with a draft, money order, or check drawn on a U.S. Bank or the U.S. Post Office. We may accept late payment, partial payments, or any
pa?/ments marked ‘paymentin full," without losing any of our rights under this Agreement or Applicable Law.
6. Interest Charges: Unless you are offered a Promotional Credit Plan as described below, and as not prohibited by Applicable Law, Interest Cérrssr?es wil begin to accrue upon delivery of the merchandise
Eurohase. Delivery occurs upon the earfier of the date of shipment of the merchandise, or the date of hand delivery of the merchandise. No Interest Charges will be imposed on new purchases, however, . (a)
ere was no outstanding balance under your Account at the beginning of the biling period in which the purchase was made (which includes the period in which you make your iniial purchase of merchandise
under this Agreement), and (b) you pay off your Account in full by the Fe nt due date reflected in the monthly periodic statement of account for that biling period %?mgh no payment may be due). We figure
the Interest Charge on your Account by applying a daily periodic rate to the “average daily balance” of your Account (induding current transactions) and multiplying the result by the number of days in the bilin
period. To getthe “averafg? daily balance” we take the beginning balance of your Account each day, add any new purchases, and subtract any payments or credits. This gives us the daly balance. Then, we ad
upallthe daiy balances for the biling cycle and divide the total by the number of days in the bil 5L}/cle. This gives us the “average daily balance.” Your daily periodic rate and the corresponding Annual Percentage
e are indicated in the chart below. The daily periodic rate will be the annual rate divided by 365(366 in aleap year).

Applicable Daily Corresponding
Law Periodic Rate ANNUAL PERCENTAGE RATE
RI 0.0493% 17.99%

Notwithstanding the above, if we receive paymentin full of the outstanding balance of your Account, as shown onthe biIIirrl]% statement, within 25 days after the end of that biling period, we will notimpose Interest
Charges for the current biling period.7. Minimum Monthly Interest Charge: As not Rﬁhibited by Applicable Law, if the Inerest Charge that results from the application of the above stated daily periodic rate (the
“Calculated Interest Charge%, is less than $0.50, we wil impose a minimum monthly INTEREST CHARGE of $0.50.

8. Minimum Monthly Payment: You wil make payments of at least the total Minimum Month% Payment each month as requirede%/ our monthly periodic statements of account. Your total Minimum Monthly
Payment will consist of; (1) an%past due amounts, and IgZ) aregularly scheduled Minimum Monthly Payment. The regulary scheduled Minimum Monthly Payment will be equal to the greater of. (a) the refglrlariy

scheduled Minimum Monthly Payment shown on your Purchase Order. (b) $25.00; or (c) the applicable percentage of the Acoount balanoe immediately following the first or any subsequent purchase as folows:
Balance Minimum Monthly Payment Percentage
Upt0$2,000.00 3.00%
$2000.0110 $3000.00 250%
Over $3000.01 200%

9. Promotional Credlit Plans: In addition to purchases that accrue Interest Charges and require monthly payments as described previously in this Agreement, as part of this Account, Promotional Credit Plans
may be offered from time to ime on spedific additional purchases for qualified buyers. Purchases made under these Promotional Credit Plans may have differentinterest charge calculations and required minimum
payments. A Promotional Credit Plan is strictly limited by its terms and the terms and conditions of the special promotion to which it relates. In addition, the benefits of a Promotional Credit Plan will expire and al
accrued Interest Charges inthese plans will be added to your Account if you fail to pay the promotional balance by the end of the promotional period or you are in default for a period of 60 or more days during the
gromotional period. The special promotions that may be offered include:

.. Same as Cash Plan: Ifyou pay the full purchase price before the expiration date of a Same as Cash Plan, as indicated on your monthly E)}eﬂodicstatement of account, and pay the Minimum Monthly Payment
each biling period when due, no Interest Charges will be imposed on the purchase. If such payments are not made, Interest Charges from the date of delivery will be added to your Account ether when you fai to
make a payment within 60 days of the due date or, at the end of the Same as Cash Plan 1ﬁee}n'od if any portion of the promotional balance remains outstanding.

9.a.1. How Payments Are Applied When Same as Cash Plan s In Effect: Unless otherwise required by Applicable Law, during the two biling cydles immediately preceding expiration of the Same as Cash
Plan period, any amount gaid In excess of the minimum payment due will be allocated first to the balance subject to the Same as Cash Plan and any remaining portion to any other balances. We may offer Same
as Cash Plan periods of 6 months, 9 months, 12 months or of different lengths that we will announce from time to ime.
10. Application of Payments: Unless otherwise required by Applicable Law, payments except down payments, shall be applied first to past e Minimum Monthly Payments, beginning with the oldest, then to
211e %en%ﬂmmum lonthly Payment, and then to other unpaidlate fees, costs and fees arising under this Agreement.

.Other Charges:
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11.a. Late Fees: You wil pay the maximum late fee allowed (which you agreewewill add to the balance due on your Account) for payments not made on time, calculated asArgglicabIe Law allows. The statutory
fime period for the imposition of a Late Fee is 40 days after the due date (‘Due Date’) for each payment not received on the scheduled Due Date: Currently, the maximum late fee allowed is $12. Notwithstanding
the preceding provisions, you will not be charged more than the amount of the required minimum periodic payment due immediately prior to the assessment of the late payment fee.
11.b. Retumed Check Charge: You wil pay a refumed check charge (which you agree we will add to the balance due on your Account) if any check, negotiable order of withdrawal, share drat, or item you give
us for payment under the Agreementis dishonored for any reason bY the bank or other insitution on which itis drawn. We will impose the maximum retumed check charge as Applicable Law allows. Currently,
thatamountis $25. Notwiﬂwstandinl%; the preceding provisions, you wil not be charged more than the amount of the re%Jired minimum periodic payment due immediately prior to the date on which the paymentis
refumed or otherwise dishonored. ff your payment is refumed unpaid, you authorize us to make a one-ime electronic fund transfer from )éc;uraooountto collect afee as provided above.
11.c. Phone Payment Procwsin? Fee: You wil pay the current phone payment processing fee (which you agree we wil add to the balance due on your Acoount) for each expeaited payment you make by
phone. The cumrent phone eaymen processing fee is %/1 1.75.
12. Security Agreement: You grantus a pur?:%ase money security interest in each household good purchased with this Account (‘Goods”) for a price of $200 or more to the full extent not prohibited by Applicable
Law (including the Uniform Commerdial Code). You will, on request, take all reasonable actions requested by us to preserve and protect the Goods and our security interest in the Goods. You also agree to take
all reasonable actions requested by us to estabiish, determine the priority of, perfect, confinue the ion of, terminate or enforce our security interestin the Goods and our rights under this Agreement. In adcition
fo otherrights we may have under this Agreement, ifyou do not make payments as agreed, this securtty interest allows us to take actions not prohibited by Applicable Law goveming securty interests in the Goods.
Youalso a%ree tokeep the Goods installed at the adaress you provided in your credit application and to not remove or atter the Goodls without our prior written consent. You may lose the Goods if you do not meet
your obligations to us under this Agreement. We have not (and will not) take any securty interest to secure repayment of obligations under this agreement apart from an interest in goods as set forth herein, even
whein ab| nancling statengerrétd is filed. leoordineg, we do not maintain any interest in your dweling or real property and waive any right we (or our assignee) may have to foreclose on real property pursuant to any
applicable real property foreclosure laws.
1§. Default: If you fai to make any paymentwhen due, or if the pros%ed of your payment performance, or our realization of collateral is significantly impaired, to the extent not, prohibited by Applicable Law, and
subjecttoany notice required by Applicable Law, we may declare the full remaining balance immediately due and payable. We may also ref)ossess any artide of merchandise in which we retain a securty interest
ifwe do so peacefully and the law allows it. Notwithstanding the preceding provisions, in the event of alate payment or nonpayment, we will not declare the full remaining balance immediately due and payable or
repossess any article of merchandise if, within 40 days of the date on which the installment was due, we receive payment together with any late fees. If you fail to pay within 40 days of the due date, we may, atour
option, dedare the full remaining balance immediately due and dpayable, o the extent permitted by Applicable Law. Unless we are required by Applicable Law o provide you a nofioe of a right to cure, you agree
that we do not have to give you notice that we intend to demand or are demanding immediate payment of all you owe. If the Account s referred to an attomey who is not our salaried employee and we bring suit
against you to collect the amount you owe and we are the prevailing %a}tty, you agree to pay our reasonable attomeys' fees and court costs not prohibited by Applicable Law. You also agree to pay our collection
costs and costs incurred in taking the collateral, holding i, ingtfor sale, and selling i, as not prohibited by Applicable Law.
14. Canceling or Reducing Your Crediit Limit: We have the right at any time tolimit or terminate the use of your Account and raise or lower ?/ourdedit limit without giving you advance notice. Some purchases
will require prior authorization, in which case you may be asked to provide identfication. If our authorizations systemis unavailable, we may not be able to authorize a ransaction, even if you have sufficient credt.
We will not be liable to you if this happens. We are not responsiie for the refusal of a?one to accept or honor an addition to this Account. In addtion, even if you cancel the use of your Account, you are il
responsible for any Acoount balances incurred by an authorized user that remain unpaid.
15. Change in Tenms: You agree that we may amend the terms of this Agreement, subject to any nofice required by Applicable Law. To the extent not prohibited by Applicable Law, any new terms may be
applied to any balance existing on the Account at the ime ofthe change, as well as subsequent fransactions.
16. No Oral Modifications: You agree that we are not bound by any oral agreements or oral modfications to this Agreement.
17.Home Sale Disclosure Laws: Home Sale Disclosure laws govem this transaction. The Home Sale Disclosure law apjlglicable tothis Agreementis RII. Gen. Laws §§ 6-28-1 et seq.
18. Delay in Taking Action: We wil notlose any of our rights under this Agreement f we delay taking action for any reason. To the extent not prohibited by Applicable Law, we may take other action not described
inthis Agreement, and by doing so wil not lose our rights under this Agresment. N o
19, Severability: If any provision of this Agreement s found to be unenforceable, all other provisions shall remain in full force and effect.
20. Applicable Law: The law that applies to this Agreement s defined in this Agreement at paragraph 1. Definitions.
21.Telephone Recording: You understand and agree thatfor our mutual protection, we may electronically record anyofP/ourteIephone conversations conducted with Selleror Seller's assigns, including Preferred
Credt, Inc. (PCI), without further notice to the parties to such conversations. These telephone conversations indude all conversations between you and Seller or Seller's assigens communicated via tradiional
felephone wire and wireless devices such as cordiess and cellular phones. You acknowledge and consent to the retention of and use of such recordings by Seller or Seller's assigns, their employees,
rze})resentaﬁves and agents of all information and data obtained in any recorded conversation for purposes of setting disputes as well as for ongoing qualty assurance programs.

. Communications: You expressly authorize us or our agents to contact you at any phone number (including mobile, cellularwireless, or similar devices), fax number, oremail address, you provide at any ime,
for any lawful purpose. The ways in which we may contact you indude live operator, automatic telephone dialing systems (auto-dialer), prerecorded message, text mes%;e, fax, oremall. Such lawful Ipm

pedeé rovidin

include, but are not imited to: of inin?eienformaﬁon; acoount ransactions or servicing-refated matters; sus| fraud or identity theft collection on the Acoount, and proviing information about special prox
and tguervloes \t(?rgrigree 2:t,’o gargd any fee(s) or charge(s) that you may incur for incoming communications from us or outgoing communications to us, to or from any such number, or email adaress, without
rembursement from us.23.

it nvestigation and epocrrtgé% You agree that we may investigate I-gour creditin connection with the initial extension, review, or collection of your Account. You agree that we
may examine employment and income records, vexify your credt references, and report to credit re?o ing agencies, merchants, and other creditors the status and payment history of your Account. A negative
credit report may be submitted to a credit reporting agency if you fail to fufl the tennégf'dyouraeditob igations.

23. CreditInvestigation and Reporting: You agree that we may investigate your credit in connection with the initial extension, review, or collection of your Account. You agree that we may examine employment
and income records, verify your credtt references, and report to credit reporting agencies, merchants, and other creditors the status and payment history of your Account. A negative credit report may be submitted
to a credtt reporting agency if you fail to fulfl the terms of your credit obligations.

ARBITRATION PROVISION
This Arbitration Provision significantly affects your rights in any dispute with us. Please read this Arbitration Provision carefu(II:y before you sign it
1. EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISP ETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT.
2.IF ADISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP OUR RIGHT TO A TRIAL BY THE COURT OR A JURY TRIAL.
Z%g?ﬁgﬁ IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE
4. THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION IS GENERALLY MORE LIMITED THAN IN A LAWSUIT.
5.0THER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.
gE EI\\II,EgIESpi: I%g&UA‘EgUﬁBI'I‘RATED, WE CAN STILL REPOSSESS YOUR MERCHANDISE IF YOU DO NOT HONOR YOUR AGREEMENT AND YOU OR WE MAY SEEK PROVISIONAL

Any claim or dispute, whether in contract, tort or otherwise (including the interpretation and of this dlause and the arbitrabilty of any issue), between you and us or our employees, agents, SUccessors or|
assigns, which arises out of or relates in any manner to the purchase and financing of the merchandise under the Agreement or any resuting ransaction or relationship (including any such refationship with third
parties who do not sign the Agreement? I, at your or our election (or the election of any such third par’lyz;abf resolveg%neml, binding arbitration and ot by a court action. Any claim or dispute is to be
amirated on an individual basis and not as a dass action, and Xou e%)ress;y waive angolgght ou may have to arbitrate a class action (this is called the "class action waiver"). You ma% choose the
applicable rules of either the American Arbitration Association (1-800-778-7879), JAMS (500-352-5267) o an?; other nationally recognized arbitration organization, subject to our approval, and if the arbitration
organization selected by you is unwilling to serve, we shall select the arbitration organization. We waive the right to require you to arbirate an individual (as op to aclass) claim if the amount you seek to
recover, including attomeys' fees and expenses, is less than $7,500 or the maximum jurisdiction the venue of a state court providing for the resolution of small claims. You may obtain a copy of the rules of these
organizations by calling the numbers indicated or by vistting their web sites.

The arbitrators shall be attomeys or retired judges and shall be selected in accordance with the applicable rules. The arbitration award shall be in writing, but without a supporﬁn%omnion. The arbitration hearin
shall be conducted in the federal districtin which you reside. If you demand arbitration first, you wil pay one haff of any arbitration fiing fee. We wil pa%rme rest of the fiing fee, and the whole fling fee if we deman
arbitration first or if the arbitrator determines that appiicable law requires us to do so or that you are unable to do so or that we must do so in order for this Arbitration Provision to be enforceable. We \M"tﬁg%/ the
ariration costs and fees for the first day of arbitration, up to a maximum of eight hours. We will also pay any fees and charges that the arbitrator determines that we must pay in order to assure that this
Arbitration Provision is enforceable. The arbitrator shall decide who shall pay any addtional costs and fees.

The arbitrator's award shall be final and binding on all parties, except in the event where either there s a ‘take nothing” award or the award is in excess of $100,000 either party may request anew arbitrafion under
the rules of the arbitration organization by a three-arbitrator panel.
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This Arbitration Provision relates to a confract that evidences a ransaction involving interstate commerce. Any arbiration under this Arbitration Provision shall be govemed by the Federal Arbitration Act (9 U.S.C.
§§ 1 et'seq.). ff a court should determine that the fransaction did not involve interstate commerce, the parties agree that this Arbitration Provision shall be govemed by state law.

tf any part of this Arbitration Provision other than the Class Action Waiver s found by a court or arbitrator to be unenforceable, the remainder shall be enforoeable. This Arbitration Provision shall survive the
termination of any contractual agreement between you and us, whether by default or repaymentin ful.

You may elect to opt-out of the arbitration provision only by noffying us in writing at Preferred Credit, Inc., 628 Roosevelt Road, St. Cloud, MN 56301 within 30 days from the date in which you signed this
Agreement, and including in the nofice your name, address and account number and a clear statement that you do not wish to resolve disputes through arbitration. No one else may sign the rejection notice for|
you. Your rejection notice also must not be sent with any other comespondence. Rejection of arbitration will not affect P/ourother rights or responsiitties under this Agreement. If you reject arbitration, neither you
norwe will be subject to the arbitration provisions for this Agreement. Rejection of arbitration for this Agreement will not constitute rejection of any prior or future arbitration provision between you and us.

Your Billing Rights. Keep This Notice For Future Use. This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act.

What To Do If You Find A Mistake On Your Statement
Tyouthink there is an eror on your statement, witte to us at. Prefermed Credit, Inc., 628 Roosevett Road, St. Cloud, MN 56301.
Inyour leter, gi\olgolfjs the folowing information:
o ntinformation: Your name and account number.
o Dolaramount The dolar amount of the suspected error.
o Descripion of problem: Ifyou think there is an emor on your bil, describe what you believe is wrong and why you believe itis a mistake.

You must contact us:
o Within60 days after the error appeared on your statement.
o Atleast 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is wrong.

You must notify us of any potential emors in wriing. You may call us, but if you do we are not required to investigate any potential emors and you may have to pay the amountin question.

What Will Happen After We Receive Your Letter

When we receive your letter, we must do two things:
1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you f we have already corrected the eor.
2. Within 90 days of receiving your letter, we must either correct the error or explain to you why we believe the bil is comect.

While we investigate whether or not there has been an error:
o Wecannottry to collect the amount in question, or report you as delinquent on the amount.
o Thecharge in question may remain on your statement, and we may continue fo charge you interest on that amount
¢ Whileyoudo not have to pay the amount in question, you are responsible for the remainder of your balance.
o \Wecanapply any unpaid amount against your credit im.

After we finish our investigation, one of two things will happen:
o  [fwemadeamistake: You wil nothave to pay the amount in question or any interest or other fees related to that amount.
o [fwedonotbelieve there was a mistake: You wil have to pay the amount in question, along with the applicable interest and fees. We will send you a statement of the amount you owe and the date
paymentis due. We may then report you as delinquent if you do not pay the amount we think you owe.
If you receive our explanation but stil believe your billis wrong, you must write to us within 10 days teling us that you stil refuse to pay. If you do so, we cannot report you as delinquent without also reporting that
you are questioning your bill. We must tell you the name of anyone to whom we reported you as delinquent, and we must et those organizations know when the maté? has been setfled between us.

tfwe do notfollow all of the rules above, you do not have to pay the first $50 of the amount you question even if your billis comect.

Your Rights If You Are Dissatisfied With Your Account Purchases:
If you are dissatisfied with the goods or services that you have purchased with your Account, and you have tried in good faith to correct the problem with the merchant, you may have the right not to pay the
remaining amount due onthe purchase.
Touse this right, all of the following must be true:
e purchase must have been made in your home state or within 100 miles of your cument maiing address, and the purchase price must have been more than $50. (Note: Neither of these are
necessary if your purchase was based on an advertisement we mailed \mw, orif we own the company that sold you the goods or services.)
2. Youmusthave used your Account for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your account do not qualfy.
3. Youmustnotyet have fully paid for the purchase.

If all of the criteria above are met and you are stil dissatisfied with the purchase, contact us in writing at: Preferred Credt, Inc., 628 Roosevelt Road, St. Cloud, MN 56301.

While we investigate, the same rules apply o the disputed amount as discussed above. After we finish our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do not
pay, we may report you as delinquent.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF
'IQHOSBEBQI% IgEHIEYRIIcE:Eﬁ I:())EBR'I'AINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY
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