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1. By signing below you (a) apply for credit; égz agree that, to the best of your knowled%e, allinformation contained in the application above is complete and accurate; () recognize that we may obtain consumer,
reports on you in connection with your appication and may obtain and Use Subsequent reports in connection with an update, renewal or extension of credit for which you may apply, and other tses not prohibited]
bylaw; (d) eéoressly authorize arrg/ third party (i.e. creditor, bank, orfinancial institution; employer; landlord; efc.) to release whatever information that we may request conceming you; (€) agree that we may monitor
and record telephone calls regarding your account for quality assurance and for other reasons not prohibited by law; (f) expressly consent and agree to US using written, €l ic or verbal means to contact you
as not otherwise prohibited by law including, but not limited to, contact by manual palllng methods, prerecorded or artiicial voice messages, text messages, emails, and/or automatic dialing systems and do so
using any emai address or el  number you provide, now or in the future, including a number for a mobile phone or other wireless device regardiess of whether you may incur charges as a resut, (
acknowledge that the terms and contions of this Agreement is subject to credit approval; (h) acknowledge that Inferest Charges wil be |mT;0>osed in amounts or rates notin excess of those permited b Iaw;%l
acknowledge this instrument is based upon a home Solicitation sale, whichis subject to the provisions of the Home Sale Disclosure law set forth under Additional Terms and Disclosures in para%raph 17*Home
Sale Disclosure Laws”, (j) grant us a purchase money securty interest in ﬂﬁ%?ood,s you purchase under this Agreement which are described in any order, invoice or similar document issued by the Seller (as
rovided below) which becomes part of this Agreement; (lé%ggknwvled this instrument is not negotiable; and (1) acknowledge that you are receiving the Retail Charge Agreement: Additional Terms and
isclosures. The Addtional Terms and Disdlosures are in effect on the date of execution and incorporated herein. .

2. Where Delaware is the Applicable Law: Service charges notin excess of those permitted by law will be charged on the outstanding balances from month to month. )
3. Where Anzonais the Applicable Law: This instrumentis based on a home solicitation sale, Which is subject t0 the provisions of tile 44, chapter 15. This instrument s not negotiable.

NOTICE TO BUYER: (a) Do not sign this Agreement before you read it or if ana¥ spaces intended for the agreed terms are left blank. (b) Youare Your initial(s) below mean that (a)n)ﬁu h
entitied to an exact copy of this Agreement at the time you sign it. (c) You may at any ime pay off the full unpaid balance under this Agreement. (d) read and” understand the s and
BUYER'S RIGHT TO CANCEL: If lowa, New Ham%hlre Washington or ﬂgommg is the Applicable Law, you may cancel any purchases made conditions as set forth on all 6 pages of th
under this Agreement ifthe seller or his fepresentative solictied in n such purchase, and you sign an agreement for such purchase, ataplace Agreement; (b) you agree to the terms
otherthan the seller’s business address shown on this Agreemel bﬁendmg notice of such cancelflation by certified mail retum recelspt requested this Agreement; and {c) you will pay an:
to the seller at his address shown on this Pr«g%eement which notice shall be posted not later than midnight of the third day (excluding Sundaysand advances made under “this Agreéme
holidays) following your signing of the purchase agreement. If you choose to cancel the purchase, you must retum or make avaifable to sellerat  according to its terms.
the delivery any merchandise, in its original condition, received by X?&underthe urchase agreement. See the notice of cancellation in
¥our coml ofthe 'Purchase order. If New Hampshire is the leble law; BUYER MAY CANCEL THIS TRANSACTION ANY TIME PRIOR

OMIDNIGHT OF THE THIRD BUSI RTHE OF THIS TRANSACTION. Your signatures below mean that you have received
a completely filled in copy of this Agreement. Keep this Agreement to protect your legal rights.

X e | |/ X e | |/

Emsgme CoBue’sSy BUYERINTALS COBIYERNTAS
SELER SALE PROVIGTIONAL CREDIT PLAN Fappicabe)

CoperyName ot Sdeshis

Addfess PClCientNo:

AUTHORIZATION FOR PREAUTHORIZED PAYMENTS

By signing below, I hereby request and authorize Preferred Credt, Inc. (PCl) to initiate entries to debit my account on the due date for the minimum month fayment amount shown on my monthly periodic
statement of account (or the next business dgty ifthe due date falls on a weekend or holiday) and as otherwise described below, This authority is to remain in full force and effect until PC is paid in full, or PCl has
received written notification of ts termination af 628 Rooseveltt Road, St Cloud, MN 56301 or | have notified my financial insfitution at least three business days before the scheduled payment. In addtion tothe
payment amount, | request and authorize PCl to infiate entries to debit my account to collect any incidental fees or charges that may be due on the Agreement following maturty, as permitied by applicable law.

Bank/Finandil Insttution Name: Location (City, State, Zp):
CheckWrich Ore Appes:

0 CHECKING QO SAVINGS Routing Number: Acoount Number.
Name (Print): Signature;
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CUSTOMER PRIVACY
WHAT DOES PREFERRED CRED PCI) DOWITH YOURPERSONALINFORMATION? ____ _ Rav 0

Why? Financial companies choose how they share your personal information. Federallaw gives consumers the right to limit some but not all sharing. Federallaw also requires us totell you how we
collect, share and protect your personal information. Please read this nofice carefully to understand what we do.

What? The types of personal information we collect and share depend on the product or servioe you have with s. This information can indude: (1) Social Security Number and income; (2) acoount
balances and payment history; and (3) credit history and credit scores.

How? Allfinancial companies need to share customers’ personal information to run their everyday business. In the section below, we list he reasons financial companies can share their customers’
personal information; the reasons PCI chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does PCl share? Can you limit this sharing?

For our everyday business purposes - such as to process your ransactions, maintain your account(s), respond to court orders and

legal inv%og)s,, orrepoﬁtort%e credit bureaus ) ) 15) Fespo Yes No

For our marketing purposes - to offer our products and services to you Yes No

For joint marketing with other financial companies No We dont share

For our affiliates’ everyday business purposes - information about your transactions and experiences No We don'tshare

For our affiliates’ everyday business purposes - information about your creditworthiness No We dont share

For our affiliates to market to you No We dontshare

For nonaffiliates to market to you Yes Yes

To limit our | Complete the opt-ouit election form below.

sharing Please note: Ifyou are a new customer, we can begin sharing your information 30 days from the date we sentthis notice. When you are no fonger our customer, we continue to share your
information as described in this notice. However, you can contact us at any ime to limit our sharing.

Questions? | Call 320-2559784 or goto www.preferredcreditcom

What we do

How does PCl protect my personal information®? - To protect your personal information from unauthorized acoess and use, we use security measures that comply with federal law. These measuresinclude
computer safeguards and secured files and buildings. We continually evaluate and access new technology for protecting your nonpublic personal information.

How does PCI collect my personal information?? - We collect personal information, for example, when you (1) gpg(ljy forfinancing or give us your contact information; (2) provide account information or pay
your bills; and (3) show your govemmentiissued ID. We also collect your personal information from others, suich as credit bureaus, affliates, or other companies.

Why can't I limit all sharing? - Federal law gives you the right to imit only é&sharing for affiiates’ everyday business purposgsdéi.e. information abouit your creditworthiness); (2) affiates from using your
informahon to market to you; and (3) sharing for nonaffiliates to market to you. State laws and individual companies may give you additional rights to limit sharing. See below for more on your rights under state
aw.

What happens when | limit all sharing for an account | hold jointly with someone else? - Your choices will apply to everyone on your account unless you tell us otherwise.

Definitions

Affiliates - Companies related by common ownership or confrol. They can be financial or nonfinancial companies. PCI does not share with our affiiates.

Norrr;ggﬁliates - Compamnies not related by common ownership or control. They can be financial and nonfinancial companies. Nonafiiates we share with can inclucle direct marketing companies and the retailer]
named on your account.

Joint Marketing - A formal agreement between nonaffiliated financial companies that together market financial products or services to you. PCI does not jointly market.
Other Important Information

We follow state law if state law provides you with additional privacy protections.

Opt-out Mark if you wish to limit how we share your personal information with nonaffiiates:

Election Appicant - Co-Applcant
d d Do not share my personal information with nonaffiiates to market their products and services to me.

Assignment by Seller (“Assignment”): FOR VALUE RECEIVED: Seller sells and assigns this Retail Charge Agreement (the “Agreement’) to Prefemed Credit, Inc., 628 Roosevelt Rd., Suite #100, St. Cloud,
MN 56301, the assignee, its sticoessors and assigns, induding all of Seller’s rights, fite, and interest in this Agreement. Assighee has full power to take alllegal and other actions, which Seller could have taken
underthis Agreement. The undersigned acknowledges that this Assignment incorporates by reference the terms of the Finance Agreement between the undersigned and Prefermed Credit, Inc. incluing but not
limited to the representations, warranties, liabities, condltions and obligations of the undersighed contained therein.

(Comporate, Firm or Trade Name of Seller)

(Owner, Officer or Firm Member)

THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF US BANK NATIONAL ASSOCIATION.

REVISED 10-01-2019  PRINTED 00-00-2019 UN5R
©1990-2019 Preferred Creait, Inc. AL RIGHTS RESERVED. Duplcation of this document without the copyright awner's prior wrtien consentis stricty prohibited.

Page20f6


http://www.preferredcredit.com/

RETAIL CHARGE AGREEMENT: ADDITIONAL TERMS AND DISCLOSURES
IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT: To help the govemment fight the funding of terrorism and money laundering activities, Federal law requires all
financial insttutions to obtain, vexify, and record information that identifies each person who opens an account. Wheat this means for Ysou: \When you open an account, we will ask for your name, address, date of
birth, and other information that will allow us to identify you. We may also ask to see your driver's license or other identifying documents.

Interest Rates and Interest Charges

Annual Percentage Rate (APR) for Purchases  \aries by State, fom 21%1%21.99%. See your account agreement for more defails.
i Pavi Your due date is at least 25 days after the close of each bill le. We will not charge you any interest on purchases ifyou ur entire balance b
Howto Avoid Paying Iferest the due date each month orsuyclsw time as Applicable Lawa?lgm%FISee your account %ergemen%,for more degiljs. Yoy Y
Minimun Interest Charge ffyou gga clrswarged interest the charge will be no less than an amount that varies by State between $0.00 and $1.00. See your account agreement for
more details.

For Credit Card Tips from the Consumer Toleam more about factors to consider when applying for or using a credit card, visit the website of the Consumer

Financial Protection Bureau Financial Protection Bureau at hﬁ#/vwmconsumerﬁnanoe.iovlleammore.

Transaction Fees None.

Penalty Fees , .
o Late Payment Varies by State, from (a) $0 to (b) up to $35. See your account agreement for more detais,
o Retum Payment \aries by State, from (a) $0 to (b) up o $35. See your account agreement for more details.

HowWe Wlt“ Calculatetfgour Balgrgf: We use amethod called “average daily balance (induding new purchases)” unless Applicable Law does not prohibita method called the “daily balance method.™ See
r acoount agreement for more details.
illing Rights: Information on your rights to dispute ransactions and how to exercise those rights is provided in your account agreement.
1. Definitions: Inthis Refall Charge Agreement ("Agreement’): The word “Account refers o the account that s established with the Seller, and their successors or assigns, that is the subject ofthis Agreement
The words “you” and “your” refer to each individual who signs the Application for the Account, and who is authorized to use the Account. The words ‘we,” “us” and “our” refer to the Seller, and any assignee of the
Seler. The words “Acceptable Documentation” shall refer to Purchase Orders, phone orders, or orders from our webstte, so long as such orders are signed (physically or electronically) or othérwise verbally or
electronically authenticated. The words “Applicable Law” shall mean federal law and the laws of the state, commonwesatth, or teritory of your residence, as indicated in the “Applicant” porion of your application for
this Accourit (f ManHAand, you and we agree that Maryland law includes specifically Title 12, Subiitie 9, Mal%and Commercial Law Article-Credit Grantor Revolving Credit Provisions) and the state In which this
Aoo%uLQ/t flr% opﬁe]ra e« ou and we agree that these Applicable Laws apply to this Agreement. The words “Purchase Order” refer to the document describing the type, quantty and agreed price of merchandise
ou m the Seller.

. Account: This A%reement appliesto ﬁ?gr retai charge purchase of goods and services from us. The amount of your initial purchase from Seller will govemn the amount of the initial credit imit on ﬁ){g)ur Acoount,
which wil be set at a higher amount than the cost of the purchased based on our expectation that you will use the Account to make additional purchases. You may make add-on purchases from the Seller
or Seller's assigns which wil be evidenced by Acceptable Documentation. Accepiable Documentation must provide the cash price of the merchandise purchased. By signing future Acceptable Documentation
you agree those purchases thereby confimed wil be subject to this Agreement. You agree that add-on orders which exceed the credit imit established with your infial order are subject to credit approval. We
reserve the right to deny authorization for any requested credt imitincrease. . .

3. Promise to Pay: In'retum for extending credit to you on this Account from time to time, each of you agrees to paglforall purchases any of you charge on this Account, and all other charges mentioned below,
aooo_rd|n([; fothe terms ofthis Agreement. When E{\?u in the application for this Account, you wil be agreeing to the ferms and conditions in this Agreement, which include the cost of credit disclosures required by
Applicable Law. This Agreement will notbe e until we approve your Application and we or our assignee provides any disclosures required by the federal Truth in Lending Act, and then, after thet, only if you
or someone authoriz bk)gou Sﬁn aPurchase Order or otherwise charge a purchase to this Acoount. o . _ . _

4, Billing: You wil be bil ly for credit purchases from us, as shown on a Purchase Order S|gnednt()jy you ﬂor completed at your direction), and for any previous unpaid balance as required by Applicable
Law. You will receive a monthly periodic statement of account for any month in which you have an outstanding balance of more than $1.00 or on which an Interest Charge has been imposed. In Alaska, llinois,
Michigan, Missouri, Nevada, New Mexico, North Dakota, Oklahoma, Oregon, TennesSee or Washington, you will receive a monthly periodic statement of account f you have an outstanding balance, In Delaware
and Kentucky, you will receive a monfhly periodic statement of account. Your rrlontg_lg(f)qnqdpstatement of account will show your new unpaid balance, any new purchases you have made sinceé your Tast
monthly periadic statement of account, and your Minimum Monthly Payment. Your crédit imit wil also be shown on your monthly periodic statement of account. In Kenmwn%qur mqnmtkepenodm statement of
account will show the unpaid balance due under this Agreement afthe beginning and at the end of the month, a descrption of the %mds or senvices purchased during the month, including the cash price and date
of each purchase, the amount, f any, of any Interest C for such month, and a nofice fo the effect that you maypn;xthe outstand %bala.noe inful orin partatanr me. .
5. P%yment: You have the right fo pay your entire in full or more than the Minimum Mon1h¥y Payment at any time. Otherwise, you agree to pay at least the Minimum Monthly Payment, which
includes Interest Charges. You must make payment in U.S. Dollars, with a draft, money order, or check drawn on a U.S. Bank or the U.S. Post Office. We maly accept late payment, partial payments, or any
ga?/ments marked “paymentin ful,” without losing any of our rights under this Agreement or Applicable Law. . o , .

. Interest Charges: Unless you are offered a Promiotional Credit Plan as described below, and as not prohibited by Applicable Law;, Interest Charges will begin to accrue upon delivery of the merchandise you

urchase. Delivery oocurs upon the earlier of the date of shipment of the merchandise, or the date of hand delivery of the merchandise. No Interest Charges will be imposed on new purchases, however, if: (a)

ere was no nding balance under your Account at the beginning of the biling (E)enod inwhich the purchase was made (which includes the period in which you make your iniial purchase of merchandise
under this Agreement), and ﬂb) you pay off your Account in full by the Pe nt due date reflected in the monthly periodic statement of account for that biling period %ﬂjmgh no payment may be due). We fiqure
the Interest Charge on your nt by apertg(a %@n periodic rate 0 “averagg(gﬂly balance” of your Account (induding curent transactions) and multiplying the result by the number of days in the biling

ethe r

period. To 11getthle “average daily balance” we > beginning balance of you nteach da){, add any new purchases, and subtract any payments or credtts. This gives us the daiy balance. Then, we
add up all the daily balances for the biling cycle and divide the total by the number of days in the bi ||n%%%e. This gives us the “average daily balance.” Your daily periodic rate and the comesponding Annual
Percentage Rate are indicated in the chart below. The daily periodic rate will be the annual rate divided by 365(366 in aleap vear).
ApEIaw“eble Daily Con'esgondln(q,
Periodic Rate ANNUAL PERCENTAGE RATE

CO,GA, IN,LA, MS, OK, TN, WY 0.0575% 2%
AK,AZ,DE, D, IA, IL, KS, KY, MD, MI, MO, MT, NH, ND, NM, NV, 0

NJ.GR PA, SC Sb, T VA WA 00603% 23%%

olwithstanding the above, in Colorado, Defaware, Georga, Idaho, Tlinois, Kentucky, Michigan, Nevada, New Hampshire, North Dakota, Oregon, Tennessee, Virginia and Washington, we figure the Tnferest

Charg;e on your Account by applying the dafly periodic rate to the "dalfy balance”™ of your account for each day inthe bi |r11%cyde. To defermine fhe daily balance, we fake he be%nn[ng balance each day, add any
new charges posted that day, and sublract any payments and credits posted that day. This gives us the daiy balance. Then, we calculate the amount of interest charged by multiplying the applicable daily periodic
rate by each daiy balance on your account. Your Interest Charge for the billing cycle is the sum of the interest amounts that were charged each day during the b||||ngocyde. In Michigan, the Annual Peroenta%e
Rate indicated in the above chartis the maximum amount and rate of the fime price differential to be charged and paid under this Agreement. Notwithstanding the above, in Viginia, If we reoelvf\zlf)ayment infull
forthe unpaid balance on your Account prior to the date we next send a biling statement, no addiional Interest Charges will be im forthe current billing period. Notwithstanding the above, in Mississippi, fwe
receive payment n ful for the outstanding balance of your Account, as shown on the biling statement, within one month from the date of the billing statement, we will not impose Interest Charges on the new
urchases appearing on that biling statement. The portion of any balance arising from the sale of goods which are refumed will be exduded from the unpaid balance as of the date the goods are refumed.

. Minimum Monthly Interest Charge: As not Froh|brted Applicable Law, ifthe Interest Charge that results from the application of the above stated daily periodic rate (the “Calculated Interest Charge’), is less

than $0.50, we will impose a minimum monthly INTEREST CHARGE of $0.50. In Michigan, Missouri and Tennessee, if the Calculated Interest Charge s less than $0.70, we wil impose a minimum month
INTEREST CHARGE of $0.70. In Delaware, %ﬁTI’QIa, Pennsyivania and Washingfon, Fihe Calculated Tnterest Charge is less than $1.00, we wil impose a minimum monthly INTEREST CHARGE of $1.00.
In Kentucky and Maryland, we wil notimpose a minimum monthly Inferest Charge. . o B
8. Minimum Monthly Payment: You wil make payments of at least the total Minimum Monih% Pla:}/ment each month as requwede%/ our monthly periodic statements of acoount, Your total Minimum Monthly
Payment wil consist of (mn]y_)past due amounts, and g) aregularly scheduled Minimum Monfhly Payment. The regularly scheduled Minimum Monthly Payment will be equal to the greater of: (a) the regularly
scheduled Minimum Monthly Payment shown on your Purchase Order, (b) $25.00; or (c) 3.00% of the Account balance immediately folowing the first or any subsequent qurchase onyourAccount.
9. Promotional Credit Plans: In addition to purchases that accrue Interest Charges and require monthly payments as described previously in this Agreement, as part of this Account, Promotional Credt Plans
may be offered from ime to time on specific addtional purchases for qualified buyers. Purchases made under these Promotional Credit Plans may have differentinterest charge calculations and required minimum
payments. A Promotional Credit Plan is strictly imited by its terms and the terms and condftions of the special promofion to which it relates. In addition, the benefits of a Promotional Credit Plan wil expire and al
accrued Interest Charges in these plans will be added to your Account if you fail o pay the promotional balance by the end of the promotional period or you are in default for a period of 60 or more days during the
gromotlonal period. The special promotions that may be offered include:™ o o N

.a. Same as Cash Plan: Ifyou pay the full purchase Bréoe before the expiration date of a Same as Cash Plan, asindicated on your monthly Eenodlc statement of account, and pay the Minimum Monthly Payment
eachbiling period when due, no Inferest Char?es wil be imposed on the purchase. ffsuch payments are not made, Inerest Charges from the date of delivery wil be added to your Account either when youi fail o
make a payment within 60 days of the due date or, at the end of the Same as Cash Plan period if any portion of the promofional balance remains outstanding.
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9.a.1. How Payments Are Applied When Same as Cash Plan Is In Effect: Unless otherwise required by e)%{JFi(:able Law, during the two billing cycles immediately preceding expiration of the Same as Cash
Plan period, arly amount gald In excess of the minimum payment due wil be allocated first o the balance subject 1o the Same as Cash Plan and any remaining portion to any other balances. We may offer Same
as Cash Plan periods of 6 months, 9 months, 12 months or of different lengths that we will announce from tme to time. . - o
10. Application of Payments: Unless otherwise required by Applicable La(;v)éfsayments except down payments, shall be applied first o past due Minimum Monthly Payments, beginning with the oldest, then to
the current Minimum Monthly Paymené and then to other unpaid late fees, costs and fees arising under this Aqreement. In Colorado and Indiana: For |:r)Jurpos,es of assessing de]lnquency charges, payments first
will be applied to the current payment due in the payment period in which the payment is received and then to delinquent instalments. Mississippi: Payments wil first be applied to any finance charge, next to
qe gmen& oﬁ cash advanced or other credit extended, and finally to the chronological repayment of purchases.

.Other Charges:
11a. Late Feesrgl.?xoept in Delaware and New Mexico, you wil pay the maximum late fee allowed (which you agree we will add to the balance due on your Accourt) for anments not made on time, calculated
as Applicable Law allows. Exceptin Alaska, Towa, Maryiand, Nevada, Oregon, Pennsylvania and Virginia (7 days), the statutory time period for the imposition of a Late Fee is 10 days after the due date (‘Due
Date”) for each payment not received onthe scheduled Due Date. Currently, Applicable Law provides for the late fees provided in the table below:

AZ KS,MO $10, $5 when the monthly payment s less than $25
NJ 10

CO 15

AK, MD, MI, MS,NV,NH,ND, OR PA, SD, TN 20

GA, IN (The amount of the late fee is subject to change as allowed by Ind. Code §24-4.5-1-106.), WA 25

1A 530

IL (minimum $10), KY (minimum $10), VA 5% ofthe installment

ID (minimum $15), LA (minimum $10), OK (minimum $26.00), SC (minimum $7.40, maximum $18.50), UT (minimum $30), WY (minimum $10) 5% ofthe unpaid amount of the instalment

MT 15% ofthe installment

Notwithstanding anything tothe oonhay above, ifthe latee fee as caloulated above would exceed $25, ggu will not be charged more than $25 forthe first violation, or $35 for any violation oownr)nergg within six biling

cycdesofa Qrgfwﬁ?u?altaete peymetnftalan addition, regardiess of the amounts reflected above, you wil not be charged more than the amount of the required minimum periodic payment due immediately prior to the

assessment of the ent fee.

11.b. Retumed Chqckpaelrr\grge: Exceptin New Mexico, Pennsyivania and Wyoming, you will pay a refumed check charge (which you agree we will add to the balance due on your Account) if any check,

negotiable order of withdrawl, share draft, orlem Oe/vt\),lrj]g]ve us for payment under the Agreement is dishonored for any reason by the bank or other insttution on which it is drawn. We will impose the maximum
|

refumed check charge as Applicable Law allows the cument refumed check charge is provided in the table befow:

KS 10

MD (on the second presentment), MO (plus bank charges) 15

ID,NJ,UT 20

AZ (plus bank charges), CO, IL, IN, MI (835 if not paid within 7 days of notioe of dishonor), NV, OK 25

[AMT,SC, TN 30

AK, DE, KY, MS (a separate demand wil be made), NH, ND, OR, SD, VA, WA 35

GA (minimum $30 plus bank charges), LA (minimum $25) 5% ofthe amount of the check

Notwithstanding anything to the contrary above, ifthe refumed check charge as calculated above would exoeed $25, you will not be charged more than $25 for the first vidlation, or $35 for any violation occuning
within six biling cycles of a previously dishonored payment. In addition, regardiess of the amounts reflected above, you will not be charged more than the amount of the reguired minimum periodic payment due
immediately prior to the date on which the payment s refumed or otherwise dishonored. . . . .
11.c. Phone Payment Processing Fee: Except in Colorado, Delaware, llinois, Indiana, Kansas, and Kentucky, you will pay the current phone %/ment processing fee (which you agree we will add o the
halance due on your Account) for each expedited paymentyou make by phone. Exceptin lowa ($6), the current phone payment ingfeeis §1@ 15, - . - .
12.Security Agreement: Yougrantusa Eaurchase money security interestin each household good purchased with this Account (‘Goods”) o the ful extent not prohibited by Applicable Law (including the Uniform
Commercial Code). You wil, on request, take all reasonable actions requested by us to preserve and protect the Goods and our security interest in the Goods. You alSo agree to take all reasonable actions
requested by us to establish, detemine the pnontiof, perfect, continue the perfection of, terminate or enforce our security interest in the Goods and our rights under this Agreement, In addjtion to other rights we
may have under this Agreement, if you do not make (ﬁ.%ymems as aﬁ;reeq, is security interest allows us fo take actions not prohibited by Applicable Law goveming security interests in the Goods. You also agree
g keep Ewe %ooga mstalledtatme address you providedin your credit application and fo notremove or alter the Goods without our prior vinitten consent. You may lose the Goods if you do not meet your oblig
us under this Agreemen
13. Default: f you failto make an ientwhen due, or ifthe prospect of your payment, performance, or our realization of collateral s significantly impaired, to the extent not prohibited by Applicable Law, and
Subjectto any go?uﬁce of default ang p?ym nity o cure required b;Ap%I?gblgEuaw?awyén ma% declare the ful remaining balance immediatelygdue an payggble. We may also repc;smsges anyglfu'\ggl of merchandise
in which we refain a securty interest if we do so peaoer?tjw and fhe law allows it. Notwithstanding the preceding provisions, in the event of a late payment or nonpayment, we will not deciare the ful remaining
balance immediately due and payable or repossess any article of merchandise if, within the appllgzg]eegrace penod identiied in Paragraph 11 above, we receive payment ttL)PeMerwrm any late fees. ifyou fail to
Eg\yl/v\/vrhn the applicable grace period, we may, at our option, declare the full remaining balance immediately due and payable, to the extent permitied by Applicable Law. Unless we are required by Applicable
fo provide you a notice of defaultand a right o cure, i/)%u agree that we do not have to give you notice that we intend to demand or are demanding immediate payment of all you owe. If the Account s referred
fo an attomey whois not our salaried employee and we bring suit agams(tg{(cl): to collect the amount you owe and we are the prevaiing party, you agree o pay our reasonable attomeys' fees and court costs not
prohibited by Applicable Law. In Colorado, Kansas, Missouri, Montana, Oklahoma, and South Cardlina, atfomey’s fees for collection will nat exceed 15%, 25% in Louisiana, of the unpaid debt. In New Jersey,
attomey’s fees for collection will nct exceed 20% of the frst $500 of the Unpaid debtand 10% on any unpaid debf in excess of $500. In New Ham%hwe, if you prevailin any action, suit or proceeding we bring or
inan action you bnn?, reasonable attomey’s fees shall be awarded to you. ffyou successfully asseft a partial defense, setoff, recoupment or counterdaim fo an action brought by us, the court may withhold from
us the entire amount or such portion of the attomey’s fees as the court deems %)pro%nate. ou also agree to pay our collection costs and costs incurred in taking the collateral, holding it, preparing it for sale, and
seling t, as not prohibited by Applicale Law. In lowa, North Dakota and South Dakota you will not have to pay our atomey's fees. o N _
14. Canceling or Reducing Your Credit Limit: We have the right at any ime foimit or terminate the use ofyour Account and raise or lower your credit imit without giving you advance notice. Some purchases
wil reqwre prior authorization, in which case you may be asked 1o provide identification. If our authorizations system is unavaiable, we may not be able to authorize a ransaction, even if you have sufficient credit.
We wil not be fiable to you if tis happens. We are not responsiie for the refusal of a_nP/one o acoept or hanor an addiion to this Accolnt. In addiion, even if you cance! the use of your Acoount, you are sfil
responsible for any Account balances incurmed by an authorized user that remain unpaid. . . . N .
15.Change in Terms: You agree that we may amend the terms of this Agreement, subject to any nofice required by Applicable Law. To the extent not prohibited by Applicable Law, any new terms may be
apé)lled toany balance exising onthe Accountt the time of the chan%e(z),as wel as subsequent transactions. - _
16. No Oral Modifications: You agsrge that we are not bound by any oral aq_rleements or oral modifications to this Agreement. , ,
17. Home Sale Disclosure Laws: Home Sale Disclosure laws govem this ran . The Home Sale Disclosure law applicable to h%égereement is determined as set forth in %aéraga?hs 1and 20 of this
Agreement: in Alaska, Alaska Stat. § 45.02.350: Arizona, fitle 44, chapter 15; Colorado, Colo. Rev. Stat. §§ 53401 et seq,; Delaware, Del. Ann. tt. 6, §§ 4401 et seq.; Georaia, Ga. Code Ann. §§ 10-1-1 et
; Idaho, Idaho Code §§ 2 1 et seq linois, 815 ILCS 50512B; lowa, Towa Code §§ 555A ef seq:; Indiana Inﬁoﬁ%@.&Z—&1 et seq; Kansas, Kan. Stat. Ann. 0; Kemgﬁ, y.Rev. Stat.
7.410-367.460; Loussiana, La. Rev. Stat §§ 973538 ef seq;; Ma%amd. Code Ann., Com. Law | %(')17;3(51 et seq.; Michigan, Mich. Comp. Laws Ann. §§ 445.111 ef Seq; Mississipp Miss. Code Ann.
75661 etseqléMlssoun, Missouri's Home Solicitation Sales Caw, Mo. Rev. Stat. §§ 407.700 to 407.720; Montana, Montana Personal Sol Sales Act, Mont. Code Ann. 501 ef seq,; New
lampshire, N.H. Rev. Stat. Ann. §§ 361-B:1 ef seq,; New JerseE, New Jersey Door-0-Door Retai Instalment Saies Act of 1968, N.J. Rev. Stat. §§ 17:16C-61 et seq;; Nevada, Nev. Rev. Stat §§ 596140 ¢t
seq, New Mexico, N.M. Stat. Ann. § 57-12-21; North Dakota, N.D. Century Code §§ 51-18-01 et seq; Oklahoma, 14A Okla. Stat. §§[2-501 et seq.; Oregon, Or. Rev. 710 et seq, Penns%anla, 73
en

Pa. St )§_21)1-7; South Carolina, S.C. Code Arin. 8§ 37-2-501 through 506; South Dakota, SD. Cod 37-24-5.1 et seq.; Tennesses, Tenn. Ann. §§ 47-18-701 ef seq.; Utah n.
?%%%et 101 et Seq., Virginia, Va. Code §§59.1-21.1 ef seq; Wash?r_mgion, {Washingforis Credit Disclosure Act, Rev. CodeWas%WIO’ertseq.;mmg, 0. Stat. §4()12??04ﬁ Wyo. Sta. §§40-
seq.

18. Delzayjr?% akin_ﬁ; Action: We wil notlose any of ourrights under this Agreement ifwe delay taking action for any reason. To the extent allowed by law, we may take other action not described in this Agreement,
and by doing sowil not lose our rights under this Agreement. B .
19. Severability: Ifan%/_ﬁrowaon of this Agreement is found o be unenforceable, all other provisions shall remain in full force and effect
20. Applicable Law: The law that applies to this Agreement is defined in this Agreement at paragraph 1. Definions. . . o
21. Telephone Recording: You understand and agree that for ourmutual protection, we may electronically record anyofP/ourteIephpne conversations conducted with Seller or Seller's assigns, including Preferred
Credt, Inc. (PCI), without further notice to the parties to such conversations. These telephone conversations indude all conversations between you and Seller or Seller's awstgs communicated via traditional
felephone wire and wireless devices such as cordiess and cellular phones. You acknowiedge and consent fo the retention of and use of such recordings by Seller or Seller's assigns, their employees,
rze}Jresentahves and agents of allinformation and data obtained in any recorded conversation for purposes of setting disputes as well asforongpln%gualrty assurance programs. . .

. Communications: You expressly authorize us or our agents to contact you at any phone number (including mobile, celulariwireless, or similar devices), fax number, or email address, you provide at any time,
for any lawful purpose. The wggs in which we may contact you indude live perator, automatic telephone dialing systems (auto-dialer), prerecorded message, text message, fax, or email. Such lawful Ipurpos&s
include, but are not limited to: obtaining information; account fransactions or servicing-related matters; sus| fraud oridentity theft; collection on the Account; and providing information about special products
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and t§uen/|oes \t/% agree to pay any fee(s) or charge(s) that you may incur for incoming communications from us or outgoing communications to us, o or from any such number, or email address, without
rembursement from us.

23. Credit Investigation and Reporting: You agree that we may invesigate your creditin connection with the initial extension, review, or collection of your Account. You agree thatwe may examine employment
andincome records, verify your credit references, and report to crédit reporting agencies, merchants, and other creditors the status and payment history of your Account. A negative credit report may be submitted
fo a credit reporting agency if you fail to fuffil the terms of your credit obligations.

Please see Applicable Law (see paragraphs 1 and 20 of this Agreement) for the following disclosures:

Where Arizona is the Aplglicable Law: NOTICE: BY GIVING US A SECURITY INTEREST IN THE MERCHANDISE, YOU WAIVE ALL RIGHTS PROVIDED BY LAW TO CLAIM THE PROPERTY
EXEMPT FROM LEGAL PROCESS.

, ] , Colorado Notice to Cosigner . .
You arelgle@g asked to guarantee this debt. Think carefully before you do. |f the borrower doesntt pay the debt, you will have to. Be sure you can afford to pay if you have to, and that you want to accept this
responsibifty.
You may have o pay up to the ful amount of the debt ifthe borrower does not pay. You may also have to pay late fees or collection costs, which increase this amount.

The creditor can collect this debt from YQU without first trying to collect from the bomower. The creditor can use the same collection methods against you that can be used against the borrower, such as suing you,
gamishing yourwages, efc. Ifthis debitis ever in defautl, that fact may become a part of your credit record.

This notice is not the contract that makes you liable for the debt.

Oral agreements or commitments to loan money, extend credit or forbear from enforcing repayment of a debt including promises to extend or renew such debt are not enforceable. To protect
you (borrower(s))and us (creditor) from misunderstanding or disappointment, any agreements we reach covering such matters are contained in this writing, which is the complete and exclusive
statement of the agreement between us, except as we may later agree in writing to modify it.

Where Penns%nia is the Applicable Law: NOTICE: An¥1holderof this consumer credit contract is subject to all claims and defenses which the debtor could assert against the seller of goods
or services the proceeds hereof. Recovery hereunder by the debtor shall not exceed amount paid by the debtor hereunder.

Where Louisiana is the Applicable Law: If you defautt, we may choose to instute executory, ordinary, or other legal proceedings to have the articles of merchandise taken from you and sold to satisfy your
obligations o us. You confess judgment n favor of us for the ful amount you owe under this Agreement for purposes of Louisiana’s executory process procedures, and consent to a judgment being rendered
and signed in our favor for that amount. To the extent permitied by law, you waive any benefits of an appraisal of the artices of merchandise and other nghts under Artides 2331, 2332, 2336, 2722, 2723, and
2724 of the Louisiana Code of Civil Procedures when the articles of merchandise is sold under executory %rooess orother Iega}fprooess, and any other law that ma%eglve you S|m|largg?hts and beneffs. You also
authorize us to serve as keeper or appoint a keeper if the articles of merchandise is taken from you through legal proceedings. If you owe us a déficiency, you may be charged interest at the Annual Percentage
Rate orthe highest lawful rate unil you pay us all that you owe.

ARBITRATION PROVISION
Excﬁgl)_tl in New Jersey, this Arbitration Provision significantly affects your rights in any dispute with us. Please read this Arbitration Provision carefully before you sign it.
1. EITHE| MAY CHOOSE TO HAVE ANY DISPUTE B US DECIDED BY ARBITRATION AND NOT IN COURT.
2.IF ADISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP QUR RIGHT TO A TRIAL BY THE COURT ORA JURY TRIAL.
3.&? DISPUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE

AGAINST US.
4. THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION IS GENERALLY MORE LIMITED THAN IN A LAWSUIT.
5.0THER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.

%E E'\\AIEBIIESAI«: IIZ%I(SJ&UAI'E(I)SU%BI_BITRATED, WE CAN STILL REPOSSESS YOUR MERCHANDISE IF YOU DO NOT HONOR YOUR AGREEMENT AND YOU OR WE MAY SEEK PROVISIONAL

Any claim or dispute, whether in confract, tort or otherwise (indluding the interpretation and of this diause and the arhitrability of any issue), befween you and us or our employees, agents, successors or
assigns, which arises out of or relates in any manner o the purchase and ﬁnan%f the merchandise under the Agreement or any resuling transaction or refationship (including any such relafionship with third
parties who do not sign the Agreement? I, at your or our election (or the election of any such third paﬂy?},akile;resoweg%nem*al, binding arbirafion and ot by a court action. Any diaim or dispue is to be
arbitrated on an individual basis and not as a class action, and xou e;;;ress%wawe angor(l)_gshSt gou may have to arbitrae a class action (this is called the "class action waiver"). You ma% choose the
applicable rules of either the American Arbitration Association (1-800-778-7879), JAMS -5267) or any other nationally recognized arbitration organization, subject to our approval, and if the arbitration
organization selected by you is unwiling to serve, we shall select the arbiration organization. We waive the right to require you to arbitrate an individual (as opf)osed. to'a dass) claim if the amount you seek to
recover, including atiomeys fees and %oenses, isless than $7,500 or the maximum jurisdiction the venue of a state court providing for the resolution of small claims. You may obtain a copy ofthe ies of these
organizations by calling the numbers indicated or by visiting their web sites.

The amitrators shall be attomeys or retired judges and shall be selected in accordance with the applicable rules. The arbitration award shall be in writing, but without a supporting opinion. The arbiration hearin
shall be conducted in the federal district in which you reside. If you demand arbitration ﬁﬂ@é?/ou wil pay one haff of any arbitration fling fee. We will pay the rest of the fiing fee, and the whole filing fee if we deman
arbitration first or if the arbirator determines that applicable law reguires us to do so or that you are unable to do so or that we must do so in order for this Arbitration Provision to be enforceable. We will pay the
arbitration costs and fees for the first day of arbitration, up to a maximum of eight hours. We will also pay any fees and charges that the arbitrator determines that we must pay in order to assure that this
Arbitration Provision is enforceable. The arbitrator shall decide who shall pay any additional costs and fees.

The arilrator's award shall be final and binding on al ggltgres exceptinthe eventwhere either thereis a ‘take nothing” award or the award s in excess of $100,000 either party may request a new arbitration under
the rules of the arbitration organization by a three-arbitrator panel.

This Arbitration Provision relates to a contract that evidences a fransaction involving interstate commerce. Any ariration under this Arbitration Provision shall be govemed by the Federal Arbitration Act (9 US.C.
§§ 1 etseq.). ffa court should determine that the transaction did not involve interstate commerce, the parties agree that this Arbitration Provision shall be govemed by state law.

If any part of this Arbitration Provision other than the Class Action Waiver is found by a court or arbilrator to be unenforceable, the remainder shall be enforoeable. This Arbitration Provision shall survive the
fermination of any contractual agreement between you and us, whether by defautt or repaymentin full.

You may elect to %i)twt of the arbitration provision only by nofifying us in writing at Preferred Credt, Inc., 628 Roosevett Road, St. Cloud, MN 56301 within 30 days from the date in which you signed this
Agreement, and including in the nofice your name, address and docount number and a dear statement that you do not wish to resolve disputes through arbitration. N6 one else may sign the rejection notice for,
you. Your rejection nofice also must not be sent with any other comespondence. Rejection of arbitration will not affect your other rights or responsibiiies under this Agreement. If you reject arbitration, neither you
nor we wil be subject to the arbitration provisions for this Agreement. Rejection of arbitration for this Agreement will nof constitute rejection of any prior or future a provision between you and us.

Your Billing Rights. Keep This Notice For Future Use. This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act.

What To Do If You Find A Mistake On Your Statement
ffyou think there is an error on your statement, wiite to us at: Prefemed Cred, Inc., 628 Roosevelt Road, St. Cloud, MN 56301.

Inyour leter, give us the following information:
o ntinformation: Your name and account number.
o Dolaramount The dollar amount of the suspected emor. . o o
o Descripfion of problem: If you think there is an emor on your bil, describe what you believe is wrong and why you believe itis a mistake.

You must contact us;
o Within 60 days after the error appeared on your statement. . o
o Atleast 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is wrong.

You must nofify us of any potential emors in wriing. You may call us, but if you do we are not required to investigate any potential erors and you may have to pay the amount in question.
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What Will Happen After We Receive Your Letter

When we receive your letter, we must do two things: . . .
1. Witin 30 days of receiving your leter, we must tell you that we received your letter. We will also tell you f we have already comected the ermor.
2. Within 90 days of receiving your letter, we must eithier correct the emor or explain to you why we believe the bil is correct.

While we investigate whether or not there has been an error: .
o Wecannottry to collectthe amountin question, or report you as delinquent onthe amount.
o Thecharge in question may remain on your statement, and we may confinue o charge you interest on that amount.
o Whileyou donot have to pay the amount n question, ?/ou are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credt imi.

After we finish our investigation, one of two things will happen: . .
o [fwemade amistake: You wil not have to pay the amountin question or any interest or other fees related to that amount. .
o Twedonctbelievethere was amistake: You will have to pay the amount in question, along with the applicable interest and fees. We will send you a statement of the amount you owe and the date
paymentis due. We may then report you as delinquent f you do not pay the amount we think you owe.

If you receive our explanation but il believe your billis wrong, you must wiite to us within 10 days teling us that you sfil refuse to pay. If you do 50, we cannot report you as delinguent without also reporing that
you are questioning your bill. We must tell you the name of anyone to whom we reported you as delinquent, and we must let those organizations know when the matter has been setfied between us.

ffwe do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even if your bil is comect.

YourRights If You Are Dissatisfied With Your Account Purchases:. o . _ .
If you are dissatisfied with the goods or services that you have purchased with your Acoount and you have tried in good faith to comect the problem with the merchant, you may have the right not to pay the
remaining amount due on the purchase.

Touse this right, all of the following must be true:
The purchase must have been made in your home state or within 100 milles of your cument maiing address, and the purchase price must have been more than $50. (Note: Neither of these are
neoessasrr if your purchase was based on an advertisement we mailed m]ou orfweownthe companTXAmat soldyou the %oods Or semvices,) .
2. Youmusthave used your Account for the purchase. Purchases made with cash advances from an ATM or with & check that accesses your account do not qualiy.
3. Youmustnotyet have fully paid for the purchase.

Ifall of the criteria above are metand you are sl dissatisfied with the purchase, contact us in witing at: Preferred Credit, Inc., 628 Roosevelt Road, St. Cloud, MN 56301.

Whie we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we wil tell you our decision. At that point, f we think you owe an amount and you do not
pay, we may report you as definquent.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF
TGI-(I)SBEBQI% SIE_IIE\{RIEEﬁ I?EBRTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY
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