p Cl2 CONSUMER PAPER/RETAIL CHARGE AGREEMENT/ CONSUMER CREDIT REVOLVING CHARGE ACCOUNT/ SECURITY AGREEMENT UW4T-W

= Inc.—628 Roosevelt St MN 56301 ZIP Line: 877-878-1079 Customer Service: 800:9720825
O R MARRED, YOUMAY ALY FOR O SEr WEINTENDTO PCiCansumerAccountNo.
PECF L»ENTREGUB%}EEKN’PRU’FWEBOX: APPLYFOR
INDVIDUAL —NYOUR NAME  RELYING ON'YOUR OWN INCOME. COMPLETE BUYER INFORMATION. PERICANT COAPRICANT
JONT-WITHANOTHERPERSON COMPLETERUYER AND COBUYER NFQRVATION JONTCREDT __RUYERRITALS QOBYERNTALS
*+ [NENTIFICATION VFRIFICATION #*
Very Customer's AppicantsDiver'sLcerselD# St Expiction Dele
Govemment lssued D. CoApplcantsDriversLicerselD# St ExprationDale
" APPLICANT INFORMATION ==
LastName FistName Micdelnit DetedBih SocialSecurity# HomePhone # CelPhone #
PhyscalAddess ApiLot |VeingAdessfdrtiomPhysctAdesy
CilyStale P YeasThere EmalAddress
Primayncome Type Monthly Grossincome: Otherincome Typels) (Check ALL thetapply: Aimony, chid supportand maintenance payments need not be disdosed ifyou do notwish us fo consideriemin
O RHime O SkEmjoed O MikayPayGae deemninngyourcrdiwortiness.
O PatTme O Reied O Ohe $
EmployerPrimary Sourceoflncome: YesTee (O FyTme O SefEmployed QO MiayPayGrade Monhly Gross Otherincome:
Q PatTme O Refied Q O
oTie EroyrProne BeesB40 OWNS O RENTS } O HOUSE QO APT O CONDO MertjHasrgPamert
D PROVDED 0O OHR O MOBLE O LVESWITHFAMLY
polan QS STk et - 0 CHECKNG O SAVNGS
CO-APPLICANT INFORMATION: O SPOUSE O  CO-BUYER; RELATIONSHP: B UW4T-W|
LastName FistName Micdelnit DetedBih SocialSecurity# HomePhone # CelPhone #
Physical Adc Apthot# |CityStaie P YeasThee
Primayhoome Type Monthly Grossihcome: Otherinoome Typels) Check ALL thetapply: Aimony, chid supportand maintenance payments need not be disdosed ifyou do notwish us fo considerhiemin
Q RHme O SefEped O MitayPayGrck $ deeminingyourrecviorhiness.
Q PatTme O Refied O Ohe - |
EmployerPrimary Sourceoflncome: YesTee (O FyTme Q SefEmployed O MiayPayGrade Monthly Gross Otherincome:
O PatTme O Refied Q Ot
oTie ErroyrProne BeesB40 OWNS O RENTS } O HOUSE O APT O CONDO MertjHasrgPamert
D PROVDED O OTHR O MOBLE O LVESWITHFAMLY $
polan QS e rly 0O CHECKNG 0 SAVINGS
== REFERENCES ™
(1) NareciNearestReiveNotLingWih You Oy RehesPhone Redionsp
2 NarediNearestRedieNotLingWih You Oy RehesPhone Redionsip
. By signing below you (a) apply for credgr é?,{ agree that, fo the best of your knowled%e, all information contained in the afplmﬁon above Is complete and accurate; (C) recognize that we may obtain consumer|
reports On you in connection with your application and may obtain and use subsequent reports in connection with an update, renewal or extension of credit for which you may apply, and other Uses not prohibited
by law; (d) & authorize any third party (i.e. creditor, bank, orfinancial instution; employer; landiord; efc.) to release whatever information that we may request conceming you, (€) agree that we may monitor
and record telephone calls regarding your account for quality assurance and for other reasons not prohibited by law; (f) expressly consent and agree to us using written, electronic or verbal means to contact you
as not otherwise prohibited by law including, but not imited o, contact by manual caling methods, prerecorded or arfificial voiceé messages, text messages, emails, and/or automatic dialing systems and do so
using any email address or &l : number you provide, now or in the future, including a number for a mobile phone or other wireless device regardless of whether you may incur charges as a resut, (
acknowledge that the tems and condtions of this Agreement is subject to credit approval; (h) acknowledge that Inferest Charges will be imposed in amounts or rates notin excess of those pemmitted by law; %
acknowledge this instrument is based upon a home Solicitation sale, whichis subject to the provisions of the Home Sale Discigsure law set forth under Additional Terms and Disclosures in para%raph 17 *Home|
Sale Disdosure Laws’; ) grant us a purchase money security interest in any goods you purchase under this Agreement which are described in any order, invoice or similar document issued by the Seller (as|
Browded below) which beComes part of this Agreement, (lé%ggm/vled e thatthis instrument is not negotiable; and () acknowledge that you are receiving the Retail Charge Agreement Adtional Terms and
isclosures. The Addtional Temrms and Disdlosures are in effect on the date of execution and incorporated herein. ,
2. Where Delaware is the Applicable Law: Service charges notin excess of those permitted by law will be charged on the outstanding balances from month to month. )
3. Where Arizona s the Applicable Law: This instrumentis based on a home solicitation sale, Which is subject t0 the provisions of tile 44, chapter 15. This instrument s not negotiable.
NOTICE TOBUYER: {a) Do not sign this Agreement before you read it or if ar;){ spaces intended for the agreed terms are left blank. (b) You are  Your signafure(s) below mean that (a) you
enhﬂedBUYERjtg ?{f ngarc_tr ((:)ogy A(l)‘lf (t:}I‘Elf ﬁﬂrgement atthe time you signit. (c) You may atany time pay off the full unpaid balance under this Agreement. (d) have read and understand the terms and
:Flowa

under this Agreement if the seller or his ﬁmen e solicted in n such purchase, and you sign an agreement for such purchase, ataplace  Agreement; (b) you agree to the terms
otherthan the seller’s business address shown on this Agreeme,nE by sending notice of such cancellation b}(cemﬁ_ed mail retum recelé)t requested this Agreement; and {c) you will pay an
to the seller at his address shown on this Agreement, which nofice shall be posted not later than midnight of the third day (excluding Sundays and  advances mad’e under “this Agreéme
holidays) following your signing of the purchase agreement. if you choose to cancel the purchase, you must retum or make avaifable to seller at according to its terms.
the place of delivery any merchandise, in its original condition, received by X?‘luYunder the I\j)ll\jmase agreement. See the notice of cancellation in
¥our coml ofthe '?urchase order. if New Hampshire is the ABpImble Law: ANY BUYER MAY CANCEL THIS TRANSACTION ANY TIME PRIOR

OMIDNIGHT OF THE THIRD BUSI R THE DATE OF THIS TRANSACTION. Your signatures below mean that you have received
acom filled in copy of this Agreement. Keg%mlsA reementto prote_lc_ta/;\)ur Ie%al n%hEts.
CAUTION- IT IS IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT BEFORE YOU SIGN IT.

?(mm e | |/ X. e | |/
%ﬁm i

New Hampshire, Washington or Wyoming is the Applicable Law, you may cancel an ases made conditions as set forth on all 6 pages of thi
Nowampsine Applicab) you may y pu ﬁ

COBUYERSGNS

Soasrigk(ARKSarh)

Addess

AUTHORZATION FOR PREAUTHORIZED PAYMENTS

By signing below, | hemb%erequest and authorze Preferred Cred, Inc. (PCl) to infiate entries to debit my account on the due date for the minimum m_on,m% 'Fayment amount shown on my monthly Iggriodic
statement of account (or the next business day if the due date falls on a weekend or holiday) and as otherwise described below, This authority is to remain in ull force and effect until PClis paid in ull, o PCl has
received writen noffication of ts temmination af 628 Roosevelt Road, St Cloud, MN 56301 or [ have nofied my financial insittion at least three business days before the scheduled payment. In addtion to the:
payment amount, | request and authorize PCl to infiate entries to debit my account to collect any incidental fees or charges that may be due on the Agreement following maturty, as permitted by appicable law.

Bank/Finandil Insttution Name: Location (City, State, Zp):
Checklhich One Apples: ;

0 CHECKNG 0 SAVINGS Routng Nurmoer AocountNurmber
Name (Print): Signature;
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CUSTOMER PRIVACY
WHAT DOES PREFERRED CRED PCI) DOWITH YOURPERSONALINFORMATION? ____ _ Rav 0

Why? Financial companies choose how they share your personal information. Federallaw gives consumers the right to limit some but not all sharing. Federallaw also requires us totell you how we
collect, share and protect your personal information. Please read this nofice carefully to understand what we do.

What? The types of personal information we collect and share depend on the product or servioe you have with s. This information can indude: (1) Social Security Number and income; (2) acoount
balances and payment history; and (3) credit history and credit scores.

How? Allfinancial companies need to share customers’ personal information to run their everyday business. In the section below, we list he reasons financial companies can share their customers’
personal information; the reasons PCI chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does PCl share? Can you limit this sharing?

For our everyday business purposes - such as to process your fransactions, maintain your account(s), respond to court orders and

legal inv%oﬁg, or repoﬂtort%e credit bureaus ) ) 15) Fespo Yes No

For our marketing purposes - to offer our products and services to you Yes No

For joint marketing with other financial companies No We dont share

For our affiliates’ everyday business purposes - information about your transactions and experiences No We don'tshare

For our affiliates’ everyday business purposes - information about your creditworthiness No We dont share

For our affiliates to market to you No We dontshare

For nonaffiliates to market to you Yes Yes

To limit our | Complete the opt-ouit election form below.

sharing Please note: ffyou are:a new customer, we can begin sharing your information 30 days from the date we sent this nofice. When you are no longerour customer, we continue to share your
information as described in this notice. However, you can confact us at any time to limit our sharing.

Questions? | Call 320-2559784 or goto www.preferredcreditcom

What we do

How does PCl protect my personal information®? - To protect your personal information from unauthorized acoess and use, we use security measures that comply with federal law. These measuresinclude
computer safeguards and secured files and buildings. We continually evaluate and access new technology for protecting your nonpublic personal information.

How does PCI collect my personal information?? - We collect personal information, for example, when you (1) apply for financing or give us your contact information; (2) provide acoount information or pay
your bils; and (3) show your govemmentdissued ID. We also collect your personal informetion from others, such as credit bureaus, affliates, or other companies.

Why can't I limit all sharing? - Federal law gives you the right to imit only é&sharing for affiiates’ everyday business purposes (i.. information about your creditworthiness); (2) ffiates from using your
Informahon to market to you; and (3) sharing for nonaffiiates to market to you. State laws and individual companies may give you adalional rights to imit sharing. See below for more on your rights under state
aw.

What happens when | limit all sharing for an account | hold jointly with someone else? - Your choices will apply to everyone on your account unless you tell us otherwise.

Definitions

Affiliates - Companies related by common ownership or confrol. They can be financial or nonfinancial companies. PCI does not share with our affiiates.

Norgggiliates - Compamnies not related by common ownership or control. They can be financial and nonfinancial companies. Nonafiiates we share with can includle direct marketing companies and'the refailer,
named on your account.

Joint Marketing - A formal agreement between nonaffiiated finandial companies that together market financial products or services to you. PCI does not jointly market.
Other Important Information

We follow state law if state law provides you with additional privacy protections.

Opt-out Markif you wish to imit how we share your personal information with nonaffiiates:

Election Appicant - Co-Applcant
d d Do not share my personal information with nonaffiiates to market their products and services to me.

Assignment by Seller (“Assignment”): FOR VALUE RECEIVED: Seller sells and assigns this Retall Char%SAgreement (the "Agreement’) to Preferred Credit Inc., 628 Roosevelt Road, St. Cloud, MN 56301,
the aSsignee, itS successors and asé?lans, |ndud|n% all of Seller's rights, title, and interest in this Agreement. Assignee has full power to take all legal and other actions, which Seller could have taken under this
Agreement. The undersigned acknowledges that this Assanent incorporates by reference the ferms of the Finance Agreement between the undersigned and Preferred Credit, Inc. induding but not limited to
the representations, wamanties, liabilties, conditions and obligations of the undersigned contained therein.

(Comporate, Firm or Trade Name of Seller)

(Owner, Officer or Firm Member)
Florida documentary s’amr‘i) tax 8r'gguired law in the amount of $0.35 for every 2100 or fraction thereof of the indebtedness has been paid or will be paid directly to the Department of Revenue.
Ce 0.7 Credit, Inc.

rificate of Registration 13652822-2 (for Agreements assigned to P it }
(Fla. Admin. Code §12B-4.001(2)(g) & Fla. Stat. Ann. § 201.08).
THIS DOCUMENT IS SUBJECT TO A SECURITY INTEREST IN FAVOR OF US BANK NATIONAL ASSOCIATION.
REWISED 10412018  PRINTED 00-00-2019 UW4TW

(©1990:2019 Preferred Crect,Inc. ALL RIGHTS RESERVED. Dupicaon ofhis documentwibhoutthe copytight owner's prir witen consentis stic pronibed.
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http://www.preferredcredit.com/

RFTAIL CHARGF AGRFEMENT: ADDITIONAI TERMS AND DISCI QSURFS
IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - To help the govemmentfight the funding of terrorism and money laundering activiies, Federal law requires ll
financial insttutions to obtain, verify, and record information that identifies each person who opens an account. WWhat this means for gu: When you open an acoourt, we will ask for your name, address, date of

birth, and other information that wil allow us to identify you. We may also ask to see your driver's license or other identifying documen
Interest Rates and Inferest Charges

Annual Percentage Rate (APR) for Purchases  |v/ares by State, fom 17 Yot017.99%. See your account agreementfor more deais.

i Pavi Your due date is atleast 25 days after the close of each biling cycle. We will notcha any interest on purchases if rentire balance b
How to Avoid Paying Interest the due date each month orsuydsw ﬁmeasAppIicabIeLawaIl%V\%. See your account ;%Srgg#wen formore de%ils. youpayd y
Minimun Interest Charge tfyou ger?a olrs\arged interest the charge will be no less than an amount that varies by State between $0.00 and $4.76. See your account agreement for

more details.
For Credit Card Tips from the Consumer To leam more about factors to consider when applying for or using a credit card, visit the website of the Consumer Financial Protection

Financial Protection Bureau Bureau at http:/www.consumerfinance.govileammore.

Transaction Fees None.

Penalty Fees
e LatePayment Varies by State, from (a) $0 to (b) up to $35. See your account agreement for more details.
e Retum Payment Varies by State, from (a) $0 to (b) up to $35. See your acoount agreement for more details.

How We Will Calculate Your Balance: We use amethod called “average daily balance (including new purchases)” unless Applicable Law does not prohibit a method called the “daily balance method.” See
your acoount agreement for more details.
Billing Rights: Information on your rights to dispute fransacfions and how to exercise those rights is provided in your account agreement.
1. Definitions: In this Retail Charge Agreement (*Agreement’): The word “Account’ refers to the account that s established with the Seller, and their successors or assigns, that is the subject of this Agreement.
The words “you” and “your” refer to each individual who signs the Application for the Account, and who is authorized to use the Account. The words ‘we,” “us” and “our” refer to the Seller, and any assignee of the
Seler. The words “Acceptable Documentation” shall refer to Purchase Orders, phone orders, or orders from our webstte, so long as such orders are signed (physically or electronically) or othérwise verbally or
electronically authenticated. The words “Applicable Law” shall mean federal law and the laws of the state, commonwealth, or teritory of your residence, as indicated in the ‘_‘A[gr%hqanf’ porton of your application for
this Accourit (if Maryland, you and we agree that Maryland law includes specifically Title 12, Sublitle 9, Maryland Commercial Law Article-Credit Grantor Revolving Credt Provisions) and the state in which this
goc?trjont l?‘r?epgeﬁl . You and we agree that these Appiicable Laws apply to this Agreement. The words “Purchase Order” refer to the document describing the type, quantity and agreed price of merchandise you
uy from er.
2. Account: This A%reement applies to your retail charge purchase of goods and services from us. The amount of your intial purchase from Seller will govem the amount of the iniial credit imit on your Account,
which wil be set at a higher amount than the cost of the purchased based on our expectation that you will use the Account to make additional purchases. You may make add-on purchases from the Seller
or Seller's assigns which wil be evidenced by Aa;eggabe Documentation. Acceptable Documentation must provide the cash price of the merchandise purchased. By signing future Acceptable Documentation
you agree those purchases thereby confirmed wil be subject fo this Agreement. You agree that add-on orders which exceed the credit imit established with your inital order are subject to credit approval. We
reserve the right to deny authorization for any requested credit imitincrease. , '
3. Promise to Pay: Inretum forextendlnc\;l\c/rhed toyou on this Account from time to time, each of you agrees to pay for all purchases ?ﬂny)é?.U charge on this Acoount, and all other charges mentioned below,
according to the temns of this Agreement. When you sign the Application for this Account, you will be agreeing to the terms and conditionis in this régreement, which include the cost of credit disclosures required
by Applicable Law. This Agreement will not be e until we approve your Application, and we or our assignee provides any disclosures required by the federal Truth in Lending Act, and then, after that, only if
you or someone authorized by you sign a Purchase Order or otherwise charge a purchase to this Acoount o . _ . _
4, Billing: You wil be biled monthly for credit purchases from us, as shown on a Purchase Order signed by you (or completed at your direction), and for any previous unpeid balance as required by Applicable
Law. You will receive a monthly pertodic statement of account for any month in which you have an otitstanding balance of more than $1.00 or on which an Interest Charge has been mpog. In Alaska, Florida,
llinois, Michigan, Missouri, Nebraska, Nevada, New Mexico, North Dakota, Ohio, Oklahoma, Oregon, Tennessee, Texas, and Washlgtgn, you wil receive a monthly periodic statement of account i you have
anoutstanding balance. T Defaware and Kentucky, you will receive a monthly periodic statement ot account. Your monthly periodic stafement of account will show your new unpaid balance, an?/ new Ejurohases
you have made since your Tast monthly périodic statement of aocouné and your Minimum Monthly Payment. Your credit imit wil also be shown on your monthly périodic statement of account. In Kentucky, your
monthly periodic statement of account will show the unpeid balance due under this A%reement the ?ggmng and atthe end of the month, a description of the goods or services purchased during the month,
including the cash price and date of each purchase, the amount, if any, of any Interest Charges for such month, and a nofice to the effect that you may pay the outstanding balance infull orin part at any ime.
5. P;glment: You have the right to pay your entire balance in full or more than the Minimum Monthly Payment at any time. Otherwise, you agree to pay at least the Minimum Monthly Payment, which
includes Interest Charges. You must make payment in U.S. Dolars, with a draft, money order, or check drawn on a U.S. Bank or the U.S. Post Office. We may accept late payment, partial payments, or any
payments marked "paymentin full," without losing any of our rights under this Agreement or Applicable Law.
6.Interest Charges: Unless you are offered a Promotional Credit Plan as described below, and as not prohibited by Applicable Law, Interest Charges will begin to accrue upon delivery of the merchandise i‘cyou
urchase. Delivery occurs updn the earlier of the date of shipment of the merchandise, or the date of hand delivery of the merchandise. No Interest Charges wil be imposed on new purchases, however, i (a)
iere was no outstanding balance under your Account at the be%qnlng of the biling period in which the purchase was made (which includes the period in which you make your initial purchase of merchandise
under this Agreement), and (b) %%u dpa your Account in full by the payment due date reflected in the monthly periodic statement of acoount for that biling md ﬂo.r in Maine, 25 days after closing date of biling
cyce)(though no payment may bx ueﬁvl\le figure the Interest Charge on your Accountby a&piymg adaily periodicrate tothe "average daily balance” of your nt (including cument fransactions) and multiplying
the resutt by the number of days in the ||||ng riod. To geﬁ the "average daily balance" we take the beginning balance of your Account each day, add any new purchases, and subtract any payments or credis.
This gives us the daily balance. Then, we add up all the daily balances Tor the billing cycle and divide the total by the numbeér of days in the billing 3%15016 This gives us the “average daily balance.” Your daily periodic
rate and the comesponding Annual Percentage Rate are indicated in the chart below. The daily periodic rate will be the annual réte divided by 365 (366 in aleap year). In Ohio, the applicable Interest Charge wil

not exceed 1 2% a month.

Applicable Daily Correspondin

Law Periodic Rate ANNUAL PERCENTAGE RATE

AR 0.0466% 1%
AL CO, DE, FL, GA, GU, IA, ID, IL, IN, KS, KY, LA, ME,
Md,?w}fn%, NP, MS M'f?l%, NH, »i"m, NVLNJ NC, ND, OH, OK| 0.0493% 179%%
OR,PA, SC, SD, TN, TX, UT, VA, WA, WV,
Notwithstanding the above, in Alabama, Arkansas, Colorado, Delaware, Florida, Georgia, Idaho, llinois, Kentucky, Michigan, Nevada, New Hampshire, North Dakota, Oregon, Tennessee, Virginia and

Washington, , we figure the Interest Charge on yourAcoounttrg{ applying the daly periodic rate to the "daily bafance™ of your account for each day in the biling %%e;] Todetemine the daify balance, we fake the
jinning balance each day, add any new charges posted thet day, and subtract any p@/menis and credits posted that day. This gives us the daily balance. Then, we calculate the amount of interest cha
by muhp?a&,ﬂwe aﬁ]plmble dagy periodic rate by each daily balance on your accourtt. Your Interest Charge for the biling cyde is the sum of the interest amounts that were charged each day during the biling
oé%le. In n, the Annual Percentage Rate indicated in the above chart is the maximum amount and rate of the time price differental to be charged and paid under this Agreement. N nding the
above, ifwe reoelt\%a entin full ofthe outstanding balance of your Account, as shown on the biling statement, within 25 days after the end of that biling period, we will notimpose Interest Charges for the cumrent
biling period. Nof nding the above, in \ﬁgma , fwe receive pﬁ?/ment in ful for the unpaid balance on yourAccour:\t(?nor to the date we next send a biling statement1 no addtional Interest Charges wil be
imposed for the current billing period. Notwithstanding the above, in Mississippi, i we receive payment in fullfor the outstai mct; balance of your Account, as shown on the biling statement, within one month from
the date ofthe biling statement, we will notimpose Inferest Charges on the new purchases appearing on that biling statement. The portion of any balance arising from the sale of goods which are refumed will be
exduded from the unpaid balance as of the date the ggods aereumed. o o .
7.Minimum Monthly Interest Charge: As not f)rOhI rteds_?y Applicable Law, if the Interest Chal\;Pe that results from the application of the above stated daily periodic rate (the "Calculated Interest Charge),is less
than $0.50, we wil |mE)se aminimum monthly INTEREST CHARGE of $0.50. In Michigan, Missouri and Tennessee, If the Calculated Interest Charge is less than $0.70, we wil impose a minimum month
INTEREST CHARGE of $0.70. In Delaware, Florda, Georgia, Ohio, Pennsyivaria and Washinfon , if e Calcuiated Interest Charge is less than $1.00, we wil impose a minimum monthly INTERE
00.Tn Guam and the Northem Mariana [Slands, ifhere is an u?n balance on the dafe of which the Interest Charge is applied and the Interest Charge is less than the Minimum Monfhly Cﬁar{%e,
aminimum charge nof exceeding $4.76 wilbe made. n Texas, ifthe Interest ha;ae that resutts from the a ﬁhcahon ofthe above stated daily periodic rate is less than $0.75, we willimpose a minimurn monthly
INTEREST CHARGE of $0.75, as not prohibited by Applicable Law. In Ke%ﬁ% aryiand, Nebraska, and North Carolina, we will notimpose a minimum monthly Interest Charge. -
8. Minimum Monthly ent You wil make payments of at least the inimum Mont‘n% Payment éach month as required by our monthly periodic statements of account. Your total Minimum Monthly
Paymentwil consist of; (1) any past due amounts, and (2) a regularly scheduled Minimum Monthly Payment. The r%%]ula scheduled Minimum Monthly Payment will be equal o the greater of. (a) the n?gulariy
scheduled Minimum Monthly Payment shown on your Purchase Order: (b) $25.00; or (c) the applicable percentage of the Acoount balanoe immediately folowing the first or any subsequent purchase as folows:
Balance Minimum Monthly Payment Percentage
Upt0$2,000.00 3.00%
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$2000.01t0 $3000.00 250%

Over $3000.01 200%

9. Promotional Credit Plans: In adaftion to purchases that accrue Interest Charges and require monthly payments as described previously in this Agreement, as part of this Account, Promotional Credt Plans

may be offered from time to time on spedific. addr_bong(ljpurchasesforqualrﬁed buyers. Purchases made under these Promotional Credit Plans may have differentinterest charge calculations and required minimum

payments. A Promotional Credit Plan is strictly imited by its terms and the terms and conditions of the special promotion to which it refates. In adation, the benefts of a Promotional Credit Plan will expire and al

accrued Interest Charges in these plans will be added 0 your Account if you fail to pay the promotional balance by the end of the promotional period or you are in default for a period of 60 or more days during the
gromotonal period. The special promotions that may be offered include:” o o -

.a. Same as Cash Plan: Ifyou pay the full purchase %réoe before the expiration date of a Same as Cash Plan, asindicated on Cyourmonihly Elenodlcstatementof.aooount and pay the Minimum Monthly Payment
each billng period when due, nonferest Charges wil be imposed on the purchase. I such payments are not made, Interest Charges from the date of devery wil be added to your Account ether when ol fai to
make a payment within 60 days of the due date or, atthe end of the Same as Cash Plan g(eanod if any portion of the promotional balance remains outstanding. S
9.a.1. How Payments Are Applied When Same as Cash Plan Is In Effect: Unlesso reuired by Applicable Law, dunngnﬂ"le two biling cycles immediately preceding expiration of the Same as Cash
Plan period, anly amount paid in excess of the minimum payment due wil be allocated first to the balance subject to the Same as Cash Plan and any femaining portion to any other balances. We may offer Same
as Gash Plan periods of 6 months, 9 months, 12 months or of different lengths that we will announce from time to time. . - o
10. Application of Payments: Unless otherwise required by Aﬁplk:able Law, payments except down payments, shall be applied first to past due Minimum Monthly Payments, beginning with the oldest, thento
the current Minimum Monthly Payment, and then to other U”E? late fees, costs and fees arising under this Agreement. In Colorado, Indiana and West Virainia: For purposes of assessing delinquency charges,
%aymenls first wil be applied to the cument payment due in the payment period in which the payment is received and then fo definquent instalments. Mississippi: Payments will fist be applied to ané Interest

harge, next to repayment of cash advanced or other credit extended, and finally to the chronological repayment of purchases. Arkansas: Partial pa%menﬁ Wi % applied first to any accrued Interest Charges.
West Virginia: F(’jaymenis will be applied first to the payment of interest charges in the order of their entry to the Account and then tothe payment of debts in the order in which the entries to the Account show the
debis were made.
11.0therCharges: . . . . . .

11.a. Late Fees: Exceptin Delaware, Guam, New Mexico, and the Northem Mariana Islands, you wil pay the maximum late fee allowed ‘\vlvhldw you a%ree we wil add to the balance due on Koueroount) for

payments not made on ime, calculated as Applicable Law allows,.Ex?%pt in Alaska, Arkansas (5 days), lowa, Maine (15 days), Maryland, Nevada, North Carolina (30 days), O§gon, Pennsylvania, Texas (21
days) and Virginia (7 days), the statutory time period for the imposttion of a Late Fee is T0 days after the due date (Due Date’) for each payment not received on the scheduled Due Date. Curently, Appiicable
Law provides for the late fees provided in the table below:

AZ KS,MO 10, $5 when the monthly paymentis less than $25

NC B5 on acoounts having an outstanding balance of less than $100; $10 on acoounts having an outstanding balance of $100 or more

FLLNJ, TX 10

CO 15

AK, MD, M|, MS,NV,NH, ND, OR, PA, SD, TN 20

GA, IN (The amount of the late fee i subject to change as allowed by Ind. Code §244.5-1-106.), WA 25

IA 30

AR (maximum $5), IL (minimum $10), KY (minimum $10), NE (minimum $5.00), VA 5% ofthe installment
AL (minimum $18, maximum $100), I%ninimum $15), LA (minimum $10g ME (maximum $10), OH (maximum $3.00), OK (minimum $26), SC (minimum $7.40, 5% ofthe unpaid amount
maximum $18.50), UT (minimum $30), WV (maximum $30), WY (minimum $10) ofthe installment
MT 15% of the installment

Notwithstanding anything to the contrary above, ifthe late fee as calculated above would exceed $25, you will not be charged more than $25 for the first violation, or $35 for any violafion mnTeré(; within six biling

cycdesofa Qrgfwﬁ?u?altaete paymetr}t In addition, regardiess of the amounts reflected above, you will not be charged more than the amount of the required minimum periodic payment due immediately prior to the

assessment of the ent fee.

11.b. Retumed Checkpa arge: Exceptin Nebraska, New Mexico, Pennsyivania and Wyoming, you will pay a refumed check charge (exceptin Guam and the Northem Mariana Isiands, which you agree we

wil add to the balance due on your Accounf) if any check, ne%cJ)habIe order of wihdrawal, share draft, or item %ou give us for pa?fgﬁnt under the Agreement is dishonored goler gg%mr(raason by the bank or other
re m .

instituion on which it is drawn. We will impose the maximum retumed check charge as Applicable Law allows of which the curren ied check chargeis provided in the tal

ME Bank Charge Only

KS 10

MD (on the second presentment), MO (plus bank charges) 15

ID,NJ,UT 20

A7 (plus bank charges), CO, FL, GU, IL, IN, MI ($35 f not paid within 7 days of notice of dishonor), MP, NC, NV, OK, W 25

AL, AR (plus bank charges), IA, MT, OH, SC, TN, TX 530

AK DE, KY, MS (a separate demand wil be made), NH, ND, OR, SD, VA, WA b35

GA (minimum $30 plus bank charges), LA (minimum $25) 5% ofthe amount of the check

Notwithstanding anymlcr)qu tothe contrary above, ifthe refumed check charge as calculated above would exoeed $25, you will notbe charged more than $25 for the first violation, or $35 for any violation occuring
within six biling cycles of a previously dishonored payment. In addition, regardless of the amounts reflected above, you will not be charged more than the amount of the required minimum peiodic payment due
immediately prior to the date on which the payment s refumed or othewise dishonored.. . . .

11.c. Phonie Payment Processing Fee: Except in Colorado, Delaware, Guam, llinois, Indiana, Kansas, Kentucky, the Northem Mariana Isiands, North Carolina and Texas, you wil pay the cument phone
@l@gnt processing fee (which you agree we wil add fo the bafance due on your Account) for each expedited payment you make by phone. Exceptin lowa (6}, the current phone payment processing fee is

12. Security Agreement: You grant us a purchase money security interestin each household good purchased with this Account (‘Goods”) to the full extent not prohibited by Applicable Law (induding the Uniform
Commercial Code). You will, on request, take all reasonable actions requested by us to preserve and protect the Goods and our securily interest in the Goods. You also agree to take all reasonable actions
requested by us to establish, determine the pnonti of, perfect, continue the perfection of, temminate or enforoe our security interest in the Goods and our rights under this Agreement. In addition to other rights we
may have under this Agreement, ifyou do not make payments as agreed, this security interest allows us to take actions riot prohibited by Applicable Law goveming security interests in the Goods. You also agree
fokeep the Goods installed &t the address you proviaed in your credit application and fo not remove or atfer the Goods without our prior writien consent. You rrgg\%/_ losethe ifyou donot mee\%)eur obligatio
fo us under this Agreement. We have not (and will not) take an secun@ interest to secure repayment of obligations under this Agreement apart from an interestin goods as setforth herein, even when afinancin
statemer;t ogled. Aoloordmgly, we do not maintain any interest in your dweling or real property and waive any right we (or our assignee) may have to foreciose on real property pursuant to any applicable real
prope losure laws.
13. Default: f you failto make an ientwhen due, or ifthe prospect of your payment, performance, or our realization of collateral s significantly impaired, to the extent not prohibited by Applicable Law, and
subjecttoany r¥guﬁce of defauta p'faym nity to cure reﬁ‘uired b;Ap%?gblgﬂjawpawygn ma%/;%zdare the full remaining balance immediateh/gdue aﬂ%pa&aable. We may also repc;s”os&s any%r/’?ggl of merchandise
in which we fetain a securty interest if we do so peacefully and the Taw allows it Notwithstanding the preceding provisions, in the event of a late payment or nonpayment, we wil not deciare the ful remaining
balance immediately due and payable or repossess any article of merchandise if, within the applicable grace penod identified in Paragraph 11 above, we receive payment t&;etherwrth any late fees. Ifyou fail to
y within the applicable grace period, we may, at our option, declare the full remaining balance immediately due and payable, to the extent permitied by Applicable Law. Unless we are required by Applicable
tc;t;t)rowde you a nofice of defautt and a right to cure, you agree that we do not have to give you notice that we intend to demand or are demanding immediate payment of all you owe. Ifthe Account s referred
fo an attomey who is not our salaried employee and we bring suit against )ﬁp to cdllect the amount you owe and we are the prevaiing party, you gree to pq;( our reasonable attomeys' fees and court costs as
not prohibited by Applicable Law. In Alabamia, Colorado, Guam, Kansas, Missouri, Montana, Oklahioma and South Cardina, attomeys' fees for callection will not exceed 15%, 25% in Louisiana, of the unpaid
debt. InNew Jerse% attomey's fees Tor collection wil not exceed 20% of hefrst $500 ofthe unpaid debtand 10% on any unpaid debt n excess of $500. In Alabama, you wil not have to pa){,éffomeys.fe% after
defautt ifthe unpaid balance at the time of default is $300 or less. In Ohio, you will not have to pay atiomey’s fees for collection unless authorized by a court. Tn New HamQEhlre,. if you prevail in any action, suit or
proceeding we bnn%oor in an action you bring, reasonable attomey's fees shall be awarded to R/ou. If you successfully assert a partial defense, setoff, recoupment or counferdaim to an action brought by us, the
court may withhold from us the entire amount or such portion of thie attomey’s fees as the court deems appropriate. You also agree to pay our collection costs and costs incurred in taking the collateral, holding i
preparing it for sale, and selling it, as not prohibited by Applicable Law. In lowa, Nebraska, North Dakota and South Dakota, you will not have fo pay attomey’s fees. In Maine and West Virginia, you will not pay
attomey’s fees or collection costs, other than reasonable charges we incur forealize on our Securfy inferest in the Goods (olher then atfomey'sfees).” N .
14. Canceling or Reducing Your Credit Limit: We have the right at any time tolimit or terminaté the use of your Acoount and raise or lower your credt imit without giving you advance nofice. Some purchases
wil requwe prior authorization, in which case you may be asked o provide identfication. If our authorizations system is unavailable, we may not be able to authorize a Transaction, even if you have sufficient creit
We wil not be fiable to you if this happens. We are not responsible for the refusal of anyone to accept or honor an addiion to this Account. In addtion, even if you cancel the use of your Account, you are sti
responsible for any Account balances incurred by an authorized user that remain unpaid. _ . . N .
15. Change in Terms: You agree that we may amend the terms of this Agreement, subject to any nofice required by Applicable Law. To the extent not prohibited by Applicable Law, any new terms may be
applied to any balance existing on the Account at the ime ofthe change, as well as subsequent transactions.
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16. No Oral Modifications: You agree that we are not bound by any oral agreements or oral modifications to this Agreement.
17. Home Sale Disclosure Laws: Home Sale Disclosure laws govem this transaction. The Home Sale Disclosure law z%plicable tothis %reement is determined as set forth inefaragraD%hs 1and 20 of this
9101 ef seq; Col 53401 et seq;

Agreement: in Alabama, Ala. Code § 5-19-12; Alaska, § 45.02.350; Arizona, tile 44, chapter 15; Arkansas: Ark. Code lorado, Colo. Rev. Stat. _ laware, Del. Code
Ann. i 6, §§ 4407 ef seq.; Florida, Fla. Stat. Ann. 021 et seq. Georgia, Ga. Code n.??’l@’l-’l efseq. Idaho, Idaho Code §§ 2843407 efseq; llinois, 815 ILCS 505/2B; Indiana, Ind. Code §§ 24-4.5-
2501 e seq; lowa, lowa Code § 5554 et seq; Kansas, Kan, W%swa Kenm% y. Rev. Stat. §§ 367410-367460; Lotisiana, La. Rev. 13538 ef seq:; Maine, Me. Rev. Stat it A, §§ 3
501 et seq, Maryland, Md. Code Ann., Com. Law TT§§ 14-301 et seq.; Michigan, Mich. Comp. Laws Ann. 445.111etseq.;M§Ds_gEE: Miss. Code Ann. §§ 75-66-1 ef seq; Missouri, Missouris Home
Solictaion Sales Law, Mo. Rev. Stat. §§ 407.700 t0407.720: Montana, Hontana Personcl olbtzion Seles Ac Mont Code A SR 3  Nebraska, Neb. Rev. Stat §B9-T601 ef seq; Nevada,

501 ef seq;
Nev. Rev. Stat. ﬁ 598,140 et seq. New Hampshire, N.H, Rev. Siat Ann. 361-B:1 ets%; New Jersey. New Jersey Door4o-Door I:\’Séﬁl Instalment Ssgqlesm N.J.Rev. Stat §§ 17:16C61 et seq; New
Mexico, NM. izt Ann. § 57-12-21; ina, N.C. Gen. Stat. §§ 25A-38 et seq.; North Dakola KID Cent. Code 51-18:01 et seq. Ohio, Ohio Rev. Code §§ 1345.21 etcsgg; Okiahoma, 14A Okla.

25507 et seq.; Oregon, Or. Rev, Siar%gfimse% Pennsyivania, 73 Pa. Stat. § 207-7; rolina, S.C. Code Ann. §§ 37-2-507 Thiough 506; South Dakota, S.D. Codi 372451 et seq,;
Tennessee, Tenn. .DCBd. le Ann. §§ 47-18-701 et seq:; Texas, Tex. Bus. & Com. Code §§ 607007 ef seq. Utah, Utah Code Ann. §§ 70C-5-101 et seq; Virginia, Va. Code §1§ 59.1-21.1 €f seq.; Washington,
Washingforis Credit Disclosre Act, Rev. Code Wash. §63.14.010 ef seq; West Virging, W.Va, Code §46A-2-133; Momln]g, 0. Stat. §40-12-104 arﬂ%gy. Sta. §§40-14-251etseq.

18.Delayin Taklnig Action: We wil notlose any of our rights under this Agreementifwe delay taking action for any reason. Tothe extent allowed by law, we may fake other action not described inthis Agreement,
and by doing so wil not lose our rights under this Agreement. B o

19, Severability: Ifa%prowson ofthis A%Oreermn is found to be unenforceable, all other provisions shall remain in full force and effect

20. Applicable Law: The law that applies to this é\greement is defined in this Agreement at paragraph 1. Definiions. . . o
21. Telephone Recording: You understand and agree that for our mutual protection, we may electronically record any of your telephone conversations conducted with Seller or Seller's assigns, including
Preferred Credit, Inc. (PCI), wihout further nofice to the parties to such conversations, These telephone conversations include all conversations between you and Sellr or Seliers assigns communicated via
fraditional telephone wire and wireless devices such as cordless and cellular phones. You acknow%dge and consent o the retention of and use of such recordings by Seller or Seller's assigns, their employees,
rzezoresentahveg and agents of allinformation and data obtained in any recorded conversation for purposes of setting disputes as well asforongplnggualrly assurance programs. _ '

. Communications: You expressly authorize us or our agents to contact you at any phone number (including mobile, cellulariwireless, or similar devices), fax number, or email address, you provide at any time,
for any lawful purpose. The ways in which we may contact ?/ou include live operator, automatic telephone dialing systems d(autodlaler), prerecorded message, text mess\%;e, fax, oremail. Such lawful |purpose’s
include, but are not imited to: talnln?egformaton; acoount transactions or servicing-related matters; sus fraud or identity theft, collection on the Account; and providing information about special products
and busawes. \tf% agree fo pay any fee(s) or charge(s) that you may incur for incoming communications from us or outgoing communications to us, o or from any such number, or email address, without
reimbursement from us.

23.Credit Invesi:gaﬁon and Reporting: You agree that we may investigate your credit in connection with the iniial extension, review, or collecion of your Account. You agree that we may examine employment
andincome records, verify your credit references, and report to credit reporing agencies, merchants, and other credftors the status and payment history of your Account. A negative credit report may be submitied
fo a credit reporting agency if you fail to fulfl the temms of your credit obligations.

Please see Applicable Law (see paragraphs 1 and 20 of this Agreement) for the following disclosures:

Where Arizona is the Applicable Law: NOTICE: BY GIVING US A SECURITY INTEREST IN THE MERCHANDISE, YOU WAIVE ALL RIGHTS PROVIDED BY LAW TO CLAIM THE PROPERTY
EXEMPTFROM LEGAL PROCESS.

Colorado Notice to Cosigner
You areltk))_(le@g asked to guarantee this debt. Think carefully before you do. If the bomower doesntt pay the debt, you will have to. Be sure you can afford to pay if you have to, and that you want to acoept this
responsibifty.
You may have to pay up to the full amount of the debi if the borower does not pay. You may also have to pay late fees or collection costs, which increase this amount.

The creditor can collect this debt from you without first rying to collect from the bomower. The creditor can use the same collection methods against you that can be used against the borrower, such as suing you,
gamishing yourwages, efc. Ifthis debis ever in defautt, that fact may become a part of your credit record.

This notice is not the contract that makes you liable for the debt.

Oral agreements or commitments to loan money, extend credit or forbear from enforcing repayment of a debt including promises to extend or renew such debt are not enforceable. To protect
you (borrower(s)) and us (creditor) from misunderstanding or disappointment, any agreements we reach covering such matters are contained in this writing, which is the complete and exclusive
statement of the agreement between us, except as we may later agree in writing fo modify it.

Where Penn%nia is the Applicable Law: NOTICE: Any holder of this consumer credit contract is subject to all claims and defenses which the debtor could assert against the seller of goods
or services with the proceeds hereof. Recovery hereunder by the debtor shall not exceed amount paid by the debtor hereunder.

Where Louisiana is the Applicable Law: If you default, we may choose to institute executory, ordinary, or other legal proceedings to have the articles of merchandise taken from you and sold to satisfy your
obligations o us. You confess judgment n favor of us for the ful amount you owe under this Agreement for pu of Louisiana’s executory process procedures, and consent to a judgment being rerdered
and signed in our favor for that amount. To the extent pemitted by law, you waive any benefits of an appraisal of the articles of merchandise and other ights under Artices 2331, 2332, 2122,2723, and
2724 ofthe Louisiana Code of Civil Procedures when the articles of merchandise is sold under executory orother Iega}fprooess, and any other law that may give you simiar rights and benefits. You also
authorize us fo serve as keeper or appoint a keeper if the articles of merchandise is taken from you throuigh legal proceedings. ff you owe us a deficiency, you may be charged interest at the Annual Percentage
Rate orthe highest lawful rate until you pay us all hat you owe.

Where Texas is the Applicable Law:

For quesfions or com alrr)lts about this Contract, contact Prefermed Credt, Inc. at (800) 972-0825 or www.prefemedcredit com. The Office of Consumer Credit Commissioner (OCCC) is a state agency, and it
enforces certain laws that apply to this Contract. ffa complaint or question cannot be resolved by contacting the creditor, consumer can contactthe OCCCtofile a pomgalnt oraskageneral credit-related question.
OCCC address: 2601 N. Lamar Bivd.,, Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Webstte: occc.texas.gov. E-Mail: consumer.complain texas.gov.

Where Ohio is the Applicable Law:
The OhigTaws against discrimination require that all creditors make credit equally available to all creditworthy customers, and thet credit reporting agencies maintain separate credit histories on each individual upon
request. The Ohio Civil Rights Commission administers compliance with this law.

ARBITRATION PROVISION
Exclglgl)_tl in New Jersey, this Arbitration Provision significantly affects your rights in any dispute with us. Please read this Arbitration Provision carefully before you sign it.
1. EITHE| MAY CHOOSE TO HAVE ANY DISPUTE B US DECIDED BY ARBITRATION AND NOT IN COURT.
2.IF ADISPUTE IS ARBITRATED, YOU AND WE WILL EACH GIVE UP QUR RIGHT TO A TRIAL BY THE COURT ORA JURY TRIAL.
%%D?PUTE IS ARBITRATED, YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE

US.
4. THE INFORMATION YOU AND WE MAY OBTAIN IN DISCOVERY FROM EACH OTHER IN ARBITRATION IS GENERALLY MORE LIMITED THAN IN A LAWSUIT.
5.OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION.
%E EI\\IIIEBIIESAF ggmrg(l)suﬁsmmn, WE CAN STILL REPOSSESS YOUR MERCHANDISE IF YOU DO NOT HONOR YOUR AGREEMENT AND YOU OR WE MAY SEEK PROVISIONAL

Any claim or dispute, whether in contract, tort or otherwise (including the interpretation and of this dause and the arbirability of any issue), befween you and us or our employees, agents, sUooessors or
assigns, which arises out of or relates in any manner to the purchase and financing of the merchandise under the Agreement or any resufing transaction of relafionship (including a%such.relator}shlpwm third
parties who do not sign the Agreement) shal, at your or our election (o the eleclion of any such third party), be resolved by neutral, binding arbitration and not by & court action. Any dlaim or dispute is to be
arirated on an individual basis and not as a class action, and xou e;gress%walve angol(g\st ou may have to arbitrate a class action (this is called the "class action waiver"). You maaq choose the
applicable rules of either the American Arbitration Association (1-800-778-7879), JAMS -5267) or any other nationally recognized arbitration organization, subject fo our approval, and if the arbitration
organization selected by you is unwiling to serve, we shall select the arbifration organization. We waive the right to require you to arbitrate an individual (as ogf)osed toa class) claim if the amount 5(ou seekto
recover, including attomieys fees and expenses, is less than $7,500 or the maximum jurisdiction the venue of a state court providing for the resolution of smll ciaims. You may obtain a copy of the ules of these
organizations by calling the numbers indicated or by vistting their web sites.

The amitrators shall be attomeys or refired judges and shall be selected in accordance with the applicable rules. The arbitration award shall be in writing, but without a supporﬁn%]opinion. The arbitration hearin
shall be conducted in the federal district in which you reside. If you demand arbitration ﬂﬂrité%/ou wil' pay one haff of any arbitration fling fee. We will pay the restqueﬁh%e.e,. and the whole fiing fee if we deman
arbiration first or if the arbitrator determines that appiicable law requires s to do so or that you are unable to do so or that we must do so in order for this Arhitration Provision to be enforceable. We wil pay the
arbitration costs and fees for the first day of arbitration, up to @ maximum of eight hours. We will also pay any fees and charges that the arbitrator determines that we must pay in order to assure that this
Arbitration Provision is enforceable. The arbitrator shall decide who shall pay any additional costs and fees.
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The arbitrator's award shall be final and binding on all parties, exceptin the event where either there is a "take nothing” award or the awardis in excess of $ 100,000 either party may requesta new arbitration under
the rules of the arbitration organization by a three-arbitrator panel.

This Arbiration Provision relates to a contract that evidences a transaction invomsgfi}nterstate commerce. Any arbilration under this Arbitration Provision shall be govemed by the Federal Abitration Act (9 U.S.C.
§§ 1 et'seq.). ff a court should determine that the fransaction did not involve interstate commerce, the parties agree that this Abitration Provision shall be govemed by state law.

If any part of this Arbitration Provision other than the Class Action Waiver is found by a court or arbitrator to be unenforceable, the remainder shall be enforoeable. This Arbitration Provision shall survive the
fermination of any confractual agreement between you and us, whether by default or repaymentin ful.

You may elect to céi)t-qm of the arbitration provision only by noffying us in writing at Preferred Credit, Inc., 628 Rooseveft Road, St Cloud, MN 56301 within 30 days from the date in which you signed this
Agreement, and including in the noh(;%%/our name, address and dccount number and a dear statement that you do not wish to resolve disputes through arbilration. No one else may sign the rejection notice for
you. Your rejection nofice also must nof be sent with any other comespondence. Rejection of arbitration wil nat affect P/our atherrights or responsibiliies under this Agreement, If you reject arbiration, neither you
nor we wil be subject to the arbitration provisions for this Agreement. Rejection of arbitration for this Agreement will nof constitute rejection of any prior or future a provision between you and us.

Your Billing Rights. Keep This Notice For Future Use. This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act.

What To Do If You Find A Mistake On Your Statement
ffyou think there is an emor on your statement, wiite to us at. Prefemed Credit, Inc., 628 Roosevelt Road, St. Cloud, MN 56301

Inyour letter, give us the following information:
o Accountinformation: Your name and account number.
e Dollaramount. The dollaramount of the suspected emror.
o Description of problem: If you think there is an error on your bill, describe what you believe is wrong and why you believe itis a mistake.

You must contact us:
o Within 60 days after the error appeared on your statement.
o Atleast 3 business days before an automated payment is scheduled, if you want to stop payment on the amount you think is wrong.

You must notify us of any potential emors in wriing. You may call us, but if you do we are not required to investigate any potential emors and you may have to pay the amount in question.

What Will Happen After We Receive Your Letter

When we receive your leffer, we must do two things:
1. Within 30 days of receiving your letter, we must tell you that we received your letter. We will also tell you if we have already corrected the eror.
2. Within 90 days of receiving your lefter, we must either correct the enor or explain to you why we believe the bil is correct.

While we investigate whether or not there has been an error:
o Wecannottry to collect the amount in question, or report you as delinquent on the amount.
o Thechargein question may remain on your statement, and we may continue to charge you interest on that amount.
¢ Whieyoudonot have to pay the amount in question, you are responsible for the remainder of your balance.
o We can apply any unpaid amount against your credt imi.
After we finish our investigation, one of two things will happen:
o  [fwemadeamistake: You wil nothave to pay the amount in question or any interest or other fees related to that amount.
o [fwedonotbelievethere was amistake: You will have to pay the amount in question, along with the applicable interest and fees. We will send you a statement of the amount you owe and the date
paymentis due. We may then reportyou as delinquent if you do not pay the amount we think you owe.

If you receive our explanation but stil believe your billis wrong, you must write to us within 10 days telling us mangyou stil refuse to pay. If you do so, we cannot repr%%u as delinquent without also reporting that

you are questioning your bill. We must tell you the name of anyone to whom we reported you as delinquent, and we must let those organizations know when the matter has been setiied between us
ffwe do not follow all of the rules above, you do not have to pay the first $50 of the amount you question even ifyour billis comect.

Your Rights If You Are Dissatisfied With Your Account Purchases:
If you are dissatisfied with the goods or services that you have purchased with your Account and you have fried in good fath to comect the: problem with the merchant, you may have the right not to pay the
remaining amount due on the purchase.
Touse this right, all of the following must be frue:

1. The purchase must have been made in your home state or within 100 miles of your current mailing address, and the purchase price must have been more than $50. (Note: Neither of these are

necessary if your purchase was based on an adverisement we mailed to you, or'f we own the company that sold you the goods or services.)

2. Youmusthave used your Account for the purchase. Purchases made with cash advances from an ATM or with a check that accesses your account do not qualify.

3. Youmustnotyet have fully paid for the purchase.
If all of the criteria above are met and you are stil dissatisfied with the purchase, contact us in writing at: Preferred Credt, Inc., 628 Roosevelt Road, St. Cloud, MN 56301.
While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our investigation, we will tell you our decision. At that point, if we think you owe an amount and you do not
pay, we may report you as delinquent.
NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF
s DEBQI% IgEH%YIREEﬁ [())I?RTAINED PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY
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