
Annual Percentage Rate for
purcfiases, cash advanoes

ard balancetransfers
Paying interest

Visao Platinum

9.997o

Your due date is at least
25 daysdterthe close

of eacfi billing cyde. We
will rct charge you any
interest on purchases
if you pay your entire

balance bythe due date
eacfi month. Wewill

@in ctarging interest
on cash advarrces on
the transaction date.

lic learn more about factors to consider when
applying for or using a credit card, visit the website
of the Consumer Financial Protection Bureau at:
http /ft vww.consu merf i nance. gov/learn more

Membership fees

Annual membership None

Transaction fees

Cash advance T/ool amount
$3 min610 max

Foreign transaction 1% of amount

Penalty fees

Late payment $10.00

Returned payment $10.00

Unbon Credit Union does notchargefeesfor
balance tarHes. There are rc minimum finance

or trarsac{bn charges on purduses.

lnterest rates and interest charges

Fees

DISCLOSURES

How we calculate your balance: We use a
method called'average daily balance," which
includes new purchases. See your account
agreement for more details.

Billing rights: lnformation on your rights to
dispute transactions and how to exercise those
rights is provided in your a@ount agreement.

Federally insured by NCUA m

DISCLOSURES

How we calculate your balance: We use a
method called "average daily balance," which
includes new purchases. See your account
agreement for more details.

Bllling rights: lnformation on your rights to
dispute transactions and how to exercise those
rights is provided in your account agreement.

Federally insured by NCUA
7t1

Annual Percentage Rate for
purchases, cash advanoes

and balarrce tansfers
Paying interest

Msa@ Platinum
with Rewards

12.99o/o

Your due dde is at least
25 da)rs dterthe dose

of eaci billing cyde. We
will not charge you any
interest on purchases
if you pay your entire

balance bythe due date
each monh. Wewill

begin charging interesl
on cash advances on
thetansac'tion date.

To learn more about factors to consider when
applying for or using a credit card, visit the website
of the Consumer Financial Protection Bureau at:

Membership fees

Annual membership None

Transaction fees

Cash advance f/oot amount
$3 min610 max

Foreign transaction 1% of amount
Penalty fees

Late payment $10.00

Returned payment $10.00

Unison Credit Unkrn does notchargefeesfor
balance tansfes. TlTere are no minimum finance

or fransaction charges on purchases.

lnterest rates and interest charges

Fees



T

Unison"
Credit Union

Empowering You

Your Credit Card Disclosure

Visa@ Platinum
Visa@ Platinum with Rewards



VISA@ PLATINUM
CREDIT CARD AGREEMENT

The purpose of lhis agrcement is to establish the tems and conditions of a line
ofcrcdit. In this agreement the words'?ou" or "your" mean each person who
applies for the Visat Platinum Credit Card. or who signs this agrcement. or who
uss the crcdit card. As used herein, the word'Card" means your Visa' Platinum
Credit Crd end any duplicates. The word "Account" mems your Visa' Platinum
Crcdir Card rcvolving crcdit account. "lsuer'mms Unipn Credit Union.

FEDERAL TRUTH-IN-LENDING DISCLOSURES
l. A FINANCE CHARGE (interest) charged on outs{anding balances will

be at the Bte of 0.830/0 frr month which is the sme u an ANNUAL
PERCENTAGE RATE OF 9.9910. You can avoid finance charges on
pmhases by paying the full amount of the new balance each month by
the due date. which will be at lmt ?5 days after the statement closing
datel othenrise, the FINANCE CIIARGE on purchases as set forth herein
commences with the posting date of each credit purchas. You will always
pay a FINANCE CHARGE on cash advances commencing on posting date
ofthe cash advance. The finance charge for a billing cycle is computed by
applying the monthly periodic rate to the average daily balances, which
are detemined by dividing the sum of the daily balancs duing the billing
cycle by the number ofdays in the cycle. Each daily balance is determined
by adding to the prcvious balance (the oustanding balane in the Account
at the beginning ofthe billing cycle) my crcdit purchase or cash advance
as ofthe date it is posted to your account. and subtEcting all payments as

meived and credits u posled thrcugh that date. but excluding any unpaid
finance charge. Subject to applicable Federal urd state requirements, an
ANNUAL PERCENIAGE RATE is subject to change upon prior written
notice. To the extent permined by lar'. notice ofchanges in the Annual
Percentage Rate shall appll to existing Account balances as well as futurc
transactions.

2. Each mmth you *-ill pa;" the lire of crcdit eirher in full. or with an
installment in an amount not less than the shred rcquired minimum
paym€nt, except that ifthe total outstanding balance ofyou account is
$20.00 or lesr you must pay the full mount due. The rcquired minimum
monthly pnyment shall bc the greater of(i) $10.00 or (ii) 4% ofthat portion
ofthe outstanding balance which does not exceed your credit limit, plus the
entirc po(ion ofthe oustanding balance in excess ofyour credit limit plus
any amount pst due.

3. Ifyou report your Card as lost or stolen mor€ than once in a three-year
period, your Account will be assessed the appropriate posting charge. which
is usd to prcvent unauthorized use ofsuch lost or stolen Crd. In order
to limit your personal liability, you must notiry Issuer immediately upon
discovery ofsuch loss.

4. Ifyou have other loans frcm Isuer, ortake out other lous with lssuer in
the futurc, collateml wuring thore loans will alrc scurc your obligations
under this agreement. However, no dwelling will securc your obligations
under this agreement even iflssuer hu or later acquires a mortgage on the
dwelling.

TERMSAND CONDITIONS
In addition to the foregoing, you and lssuer agree:

l. You may purchas goods and swices ("Credit Purchm") by rneans of
the Crd from ay rctail bminss establishment ("Seller") who honos the
Card, upon the exmution ofa sales slip evidencing such Credit Purchase
and bearing the account number embossed on the Cud. Additionally, cash
advances ("Loans") may be obtained through N ofrhe Card (a) upon
extrution of a written request in a tbm fumished to any fimncial institution
that is a member, alone or in 8ssiatim with othes. of Visar lntemational,
lnc., md 1b) upon exsution of a wrinen *parate agrcement with lssuer tbr
a Visa' Platinum overdraft financing agreemenl. ifoffered by Issuer.

l. You shall be liable, and agree to pay lssuer for, Crcdit Purchas made by,
or for Loans extended to you or anyone else using the Card unless lhe use
of the Card is by a pemn other than you: (a) who das not have actual,
implied or spparent authority for such ue, md (b) you receive no benefit
from such use. Additionally, you shall bejointly and severally liable, and
agree to pay for, all Crcdit Purchases and Loans obtained throug,h the use
of the Card issued to another person by rcason of such pemn's being a
member of your fmily or otherwise issued upon your request (all such
Cards bearing the sme Card account number hercimfter collectively called
"Related Cards").

3. The Card md my Related Cards c the property of lssuer, ae not
transfemble, and must be surendered upon Isuer's demmd. The Card
md my Related Cards csn be canceled and repossessed by Issuer. or its
designe, md the privileges to w the Cards, and any Related Cards, can be
revoked, at any time without prior notice.

4. You shall not us the Card. or pemit the ux of any Related Cards. ro obtain
Credit Purchases or Loans which will increase your indebtedness to lssuer
to an amount in excess ofthe limit established by the Issuer.

5. All Crcdit Purchues and Lmns re affcted at the option of the Seller or
financial institution, c the case may be; lssuer shall not be rcsponsible for
any Seller or financial institution's refusl to honor the Card or any Related
Card. Any rcfund, adjustment or credit allowed by Seller shall not be by
csh but mther by a crcdit advice to Issuer which shall be shown as a credit
on your account statement.

6. lssuer will send you a monthly statement reflecting for the prior monthly
period all Card and Related Crd tronsactions. The statement shall be
deemed comct and accepted by you, and all holdes ofRelated Cards,
unless Issuer is notified ro the contrary in writing within 60 days ofmailing
ofthe statement.

7. A Finance Charge on Loans and Credit Purchases will be charged in
accordance with the balance computation method referred ro in the
Disclosures above. The Annual Perrentage Rate shall be established by
Isuer ltom time to time, but shall never exceed the muimum rate permitted
by law. The cunentAnnual Percentage Rate is set tbrth in the Disclosures
above.

8. You will be in default ifyou thil ro make rhe minimum poymmt when due
on two occasions during my l2 month period. You will also be in default if
you fail to obsene my olher covenant ofthis agreement, you or your spouse
dies, change marital status, change marital domicile, or become insolvent or
a subject ofa bankruptcy or other insolvency proceding ifsuch failure, act
or ccunence materially impais your ability to pay the amounts due under
this agrcement. Issuer has the right to demand immediate payment ofyour
full account balance if you do not curc your default within l5 &ys after
Issuer snds you a witten notice of dethult and right to cure. Such notice
and right ro cure does nor exisr ifrhe default is your third within I I months
and you were notified of the prior two defaults.

9. Subject to any applicable right to rcject. lssuer may liom time to time
amend lhe terms ofthis agreement by written notice ofsuch changes mailed
to your lrot known address not less than 90 days prior to the effeciive date
of such chmge.
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I 0. Except to the extent that Fedenl Law is applicable, the validity, construction
and enforcement ofthis agreement and all maners arising out ofthe issuance
and use ofthe Card, and any Related Cards, shall be govemed by the laws
of the state in which the principal office of Issuer is lcated.

I l. To the extent not prohibired by law Issuer may charge you $10.00 per copy
(plus any applicable sles tax) for copies ofdocuments you request.

I 2. Your liability for charges made by any person who does not have actual,
implied, or apprenr authority to u* the Card, or any Related Card, md for
*'hich you rcceive no b€nefit, may not exceed the lessr of$50.00 or the
actual amount ofthe money, prcperty, labor, or *wices obtained by such
unauthmired us prior to you notirying Isuer of the lcs. theft. or possible
unauthorized use. Such notification may be given in person. by telephone,
o in wriling md shall be considercd given at the time it is r*eived or.
whether or not received. at the expimtion ofthe time ordinarily required
for tmnsmision, whichevs is earlier. Notification in permn may be made
at Issuer's offices at 1616 Crmks Avenue. Kaukaum, WI 54130. or at any
other oflsuer's places ofbusinessi notification in writing shall be directed
to Issuer at PO Box 260. Kaukauna, Wl 54130: notification by telephone
shall be made to 920.766.6000. You shall have no liability for charges made
thrcugh such unauthorized use after such notification. However. iften or
more Cards are issued for use by your employm. the forcgoing limitarion
of liability shall not apply.

I 3. If you now have or in the future incur other obligations to Issuer, whether
under other loan agreements or otheruis. collateral securing those
obligations will also wure your obligations mder this agreemen! except
that your primary dwelling will not seurc your obligations under this
agrcement even ifthe Issuer has or later acquim a mortgage on the
dwelling.

14. Therc is no annual frc impo*d under this agrement. However. Issuer may
impose an annual fee pursuant to its right to amend this agreement from
time to time as provided herein.

15. Intemational Tmsactions: You will be billed in U.S. dollars for any cash
advances and/or purchres made in forrign cunelcies md in forcign
countries. Operating regulations for intemational tmnsactions established
by Visa' Intemational will govem the conversion mte to dollars. Visa'
charges a l% lntemation8l Service Assment on all intemational
transctions, regardles of whether ther€ is a currency convesim. We lnss
lhis intemational transaction fee on to you. An intemational tmsction is a
tmnsaction where the country ofthe merchant is outside the USA.

I 6. Issuer may charge you a fe of $ I 0-00 if any item tendercd for payment
under this agreement is retmed or dishonorcd for any rcason.

I 7. Issuer may charge you a fe of $5.fl) for mch lost Card or Related Cad.
I 8. Issuer may charge you a fee of $l 6.50 for each expedited Card.

I 9. Issuer may charge you a fee in the amount of 3o4 of mount of each Loan
obtained pmuant to this agrcment, provided that such f* shall not be les
than $3.00 nor more than $10.00.

20. Issuer may charge you a fee of $l 0.00 for each payment requircd under this
agreement that is not.eceived by its due date.

2 l. You shall not w the Card nor permit the use of my Related Card, for any
transaction that is illegal under applicable Federal, State or lmal law, rule,
or regulation.

22. MILITARY LENDING ACT NOTICE: Federal law provides imporrant
potections to members ofthe Armed Forces and their dependents rclating
to extensions ofconsumer crcdit. In general. the cost ofconsumer crcdit to
a member ofthe Armed Forces and his or her dependent may not exceed an
annual percentage rate of36 percent. This mte must include, as applicable to
the crcdit transaction or account: the costs associated with credit insumce
premiums; fees for ancillary products sold in conneclion with the credit
tmnsaction; any application fe charged (other than certain application
fes for specified credit transactions or rcounts)i and any participation
fre charged (other than ertain psrticittstion fes for a crcdit cild account).
To receive this information and a description ofyour payment obligation
verbally, please call 1.888.878.8806 for rhe MLA..verbil disclosui."

YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This notice contains imponant infomation about your rights md our
responsibilities under rhe Fair Crcdit Billing Act

Whrt To Do If You Tbink You've Found A Mistrke OD Your Statcm€nt
Ifyou think therc is an enor on your statement, write to us on a sepamte sheet of
paper at: Unison Credit Union. P.O. Box 260. Kaukauna WI, 54 130. For account
inquiries. call: 920.766.6000.

ln your lener, include the following intbrmation:

. Account information: Your name and account number.

. Dollar amount: The dollr mount of the suspected enor.

. Description of Problem: Ifyou think therc is an error on your bill, describe
what you believe is wrong and why you believe it is a mistake.

You must conlact u:
. Mthin 60 days after the enor appearcd on your statement.

" At least 3 busines days before an automated payment is sheduled, ifyou
want to stop payment on the amount you think is wrcng.

You must notifr us ofany potenrial enos in writing. You may call us. but ifyou
do, we arc not rcquired to investigate any potential emrs and you may have to
pay the mount in queslion.

Your Rights and Our Rsponsibilities After We R*eiye Written Notice
. When we receiver your minen notice, we must do two things: Within 30

days ofreceiving your written notice. we must tell you that we rcceived it.
We will also tell you ifwe have already correcled the enor.

. Within two complete billing cycles lbut in no event later than 90 days) of
receiving, your written notice, we mNt either correct the error or explain to
you why we believe the bill is corect.

After we receive your written notice and while we investigate whether or not
therc has been an enor, the tbllowing ue true:

. We cmnot try to collrct the amount in question or rcpon you as delinquent
on that amoml

. The charge in question may remain on your statement md we may continue
to charge you inter€st on that amount.

. While you do not have to pay the amount in question, you are responsible
for the remainder ofyour balance.

. We cm apply any unpaid amount against your credit limit.

After we finish our investigation, one oftwo things will happen:

If we made a mistake on your bill, you will not have to pay the mount in
qustion or my Finmce Charges or other tbes rclated to that amount.

Ifwe do not believe there w6 a mistake on your bill, you will have to pay the
amouil in question, along with applicable Finance Charges and fees. We will
*nd you a statement of the amount you owe md the date payment is due. We
may then report you as delinquent if you do not pay the ammt we think you
owe. Ifyou receive our explanation but still believe your bill is wrcng. you must
write to us within l0 days telling us rhat you still refuse to pay. tfyou do so, we
cannol report you as delinquent without also reponing that you are questioning
your bill. We must tell you the name ofanyone to whom we rcpond you G
delinquent, and we must let those organizations know when the matter has been
settled between E.

Ifwe do not follow these rules, you do nor have to pay the fir* $50.00 ofthe
questioned amount, even ifyour bill w6 correct.
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Your Rigbh If You Are Disstisficd With Your Credit Card Purchases

lfyou are disstisfied with the goods or seruices that you have purchased with
your credit card md you have tried in good faith to coret the problem with the
merchant, you may have the right not to puy the rcmaining amount due on the
purcha*.

To us this right, all ofthe following must be true:

l. The purchax must have been made in your home state or within 100 miles
of your ctmnt mailing addrcss and the purchse price must have been more
than $50.00. (Note: Neither of these are necessary if your pmhm was
based on an advertisement we mailed to you or ifwe own the company that
rcld you the goods or sruices.)

2. You must have used your crcdit card for the purchase. Purchases made with
cash advances from an ATM or with a check that accesses your credit card
account do not quali!.

3. You must not yet have fully paid for the purchase.

Ifall ofthe criteria above are met and you arc still dissatisfied with the purchme,
contact us in writing at: Unison Credit Union. P.O. Box 260, Kaukauna WI,
54t 30.

While we investigate, the same rules apply to the disputed amount m disussed
above. After we finish our inveSigation, we will contact you with our decision.
At that point. ifwe think you owe an amount and you do not pay, we may rcport
you as delinquent.

VISA@ PLATINUM WITH REWARDS
CREDIT CARD AGREEMENT

The purpose ofthis agreement is to establish the tems and conditions ofa line
of crcdit. In this agrcment the words "you" or "your" mean each person who
applis for the Vis' Platinum Crcdit Card, or who signs this agrcement or who
uses the credit crd. As used herein, the word "Card" mems your Vis' Platinum
Credit Cad and any duplicates. The word "Account" mems your Visa' Platinum
Credit Card rcvolving credit accout. "lsuer" means Unimn Credit Union.

2.

FEDERAL TRUTH.IN-LENDING DISCLOSURES
A FINANCE CHARGE (interest) charged on outstanding balance will
be at the mte of L08o/o per month which is the sme c an ANNUAL
PERCENTAGE RATE OF 12.99ol0. You can avoid finance charges on
purchres by paying the full amount of the new balance each month by
the due date. which will be at lemt 25 days after the statement closing
date; otheruis. the FINANCE CHARGE on purchases tr set forth herein
commences wilh the posting date ofeach crcdit purchase. You will always
pay a FINANCE CHARGE on cash advances commencing on posting date
ofthe cash advance. The finance charge for a billing cycle is computed by
applying the monthly periodic rate to the average daily balances, which
are determined by dividing the sum ofthe daily balmces during the billing
cycl€ by the number ofdays in the cycle. Each daily balance is determined
by adding to the prcviou balance (the outstanding balilce in the Account
at the beginning ofthe billing cycle) any crcdit purchase or cash advance
as ofthe date it is posted to your account, md subtncting all payments as

received and credits as posted through that date, but excluding my unpaid
finmce charge. Subjst to applicable Federal and state rcquircments, an
ANNUAL PERCENTAGE RAfE is subject to change upon prior mitten
notice. To the extent pemitted by law, notie of chmges in the Annual
Percentage Rate shall apply to existingAccount balames as well a future
transactions,

Each month you will pay the line of crcdit eith€r in full. or with an
installment in an amount not less than the ststed required minimum
payment, except ihat ifthe total outstanding balance ofyour account is
$20.00 or less, you must pay the full amount due. The required minimum
monthly payment shall be the greater of(i) $10.00 or (ii) 4oZ ofthat portion
ofthe outstanding balance which das not exceed your crcdit lirnit, ptus the
entir€ portion ofthe outstanding balance in excess ofyour credit limit plus
any amount past due.

Ifyou rcport your Ctrd as lost or stolen morc than once in a thrce-year
period, your Account will be assessed the appropriate posting charye, which
is ued to prcvent unauthorized us ofsuch lost or stolen Card. ln order
to limit your pemnal liability, you must notiry lssuer immediately upon
discovery ofsuch loss.

lfyou have other loans from Issuer. or take out oths loans with lssuer in
the futurc. collateral wuring those loms will alm wure your obligations
under this agreement. However, no dwelling will secure your obligations
tmder this agrement even if Isuer hm or later acquircs a mortgage on the
dwelling.

VISAO PLATINUM REWARDS PROGRAM
Vsar Platinum Rewrds Program "points" expire and rc void 30 days affer
account is closed or thrce years after earned, whichever comes first. Visat
Platinum Rewards Progm points camot be rcdemed if account is in mars.
Infomation on Vsar Platinum Rewards Program is available by going to https:i/
reward-headquartem.com./grcupUnison/home or by calling 1 .877.293. I 785 for
general infomation and inquiries.

3.

4.
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TERMS AND CONDITIONS
In addition to the forcgoing. you and Issuer agr€e:

l. You may purchrc goods and seruices ("Credit Purchass"t b)'meils of
the Cud frcm any retail buinss establishment ("Seller') who honos the
Card, upon the execution ofa els slip evidencing such Crcdir Purchc
and bearing the account number embosd on the Card. Addirionalll.. crh
advances ("Loms") may be obrained thrcugh ur ofthe Card (a) upon
exrcution of a written request in a form fumished to any financial insritution
that is a member, alone or in assaiation with othen, of Visar lntemational,
lnc., and (b) upon exccution of a written sepmte agreement with Issuer for
a Visa' Platinum overdraft financing agreemenr, ifoffered by lssuer.

2. You shall be liable, and agree to pay lssuer for, Credit Purchases made by,
or fbr Lms extended to you or myone els using the Card unles the use
of the Card is by a person other than you: (a) who dms not have actul,
implied or apparenr authority for such use, and (b) you receive no benefit
from such w. Additionally, you shall be jointly md sevemlly liable. and
agrce lo pay for, all Crcdit Purchases and Loans obtained through the use
ofthe Crd issued to mother peson by rcason ofsuch person's being a
member ofyour family or otherwise issued upon your request (all such
Cards beuing the same Cud account number hereinafter collsrivel) called
"Related Cards").

3. The Card and any Related Cards are the property oflssuer, are not
transtbrable, and must be sun€ndered upon Issuey's demand. The Card
and any Related Cards can be canceled md rcpossessed by lssucr, or is
designee, and the privileges to use the Cards, and any Related Cards, can be
revoked, at any time without prior notice.

.{. You shall not us rhe Ctrd, or pennit the w of m1. Related Cards, to obtain
Credit Purchases or Loans which will incrcase your indebtedness to lssuer
to an amount in excess ofthe limit established by the Issuer

5. All Credit Purchases and Loans are affected at the option ofthe Seller or
finmcial insritution, r the cree may be; Issuer shall not be responsible for
my Seller or financial instirution's rcfusal to honor the Card or any Related
Cud. Any refund, adjustrnent or credit allowed by Seller shall not be by
cssh but rather by a crcdit sdvice to Isuer which shall be shown c a credit
on you account statement.

6. lssuer will send you a monthly statement reflecting for the prior monthly
period all Card and Related Card tmnsctions. The starement shall be
deemed correct md accepted by you. and all holders ofRelared Crds,
mless Issuer is notified to th€ contmry in wriring within 60 days of mailing
ofthe statemenl.

7. A Fimce Charge on Lmns and Credit Purchases will be charged in
accordance with the balance computation method refercd to in the
Disclosures above. The Annual Percentage Rate shall be established by
Issuer liom time to time, but shall never exceed the muimum nte pemined
by law. The current Annul Percentage Rate is ser forth in the Disctosures
above.

8. You will be in dethult if you fail to rnake the minimum payment when due
on two ecasions during any l2 month period. you will alm be in default if
you lhil to obsrue any other covenant ofthis agrcement, you or your spouse
dies, change marital satus, change marirsl domicile, or become inmlvent or
a subject ofa bankruptcy or other insolvency proceeding, ifsuch thilure. act
or occurence materially impais you ability to pay the mounts due under
this agreement. lssuer has the right to demand immedi8te payment ofyour
full account balance ifyou do not curc your default within 13 days after
Isuer snds you a mitten notice of det'ault md right to cure. Such notice
and right to cuJe does not exist ifthe dehult is your third within l2 months
md you werc nolified of the prior two defbuhs.

9. Subject to my applicable right to rcject, Issuer may frcm time to time
amend the tems of this agrcement by written notice of such changes mailed
to your lret known address not less than 90 days prior to the effeciive date
ofsuch chmge.

10. ExcepttotheextentthatFederalLawisapplicable,thevalidity,construction
and enforcement of this agreement and all matters trising out of the issumce
and use ofthe Card, and my Related Cards, shall be govemed by the laws
ofthe state in which the principal office oflssuer is located.

I l. To the extent not prohibited by law. lssuer may charge you $ 10.00 per copy
(plus my applicable ules tax) for copies of dcuments you request.

I 2. Your liability for charges made by any pereon who das not have actual,
implied. or apprent authority to use the Card, or any Related Card, and for
which you meive no benefil. may not exceed the lesr of $50.00 or the
actusl amount ofthe money, property, labor. or services obtained by such
unauthorird use prior to your notifiing Issuer of the lm, theft, or possible
unauthorized use, Such notification may be given in person, by telephone,
or in witing, and shall be considercd given at the time it is received or,
whether or not received, at the expiration ofthe time ordinarily rcquircd
for tmnsmision, whichever is ealier. Notification in pemon may be made
at lssueds omces at l6l6 Crooks Avenue, Kaukauna. W[ 54130. or at any
olher oflssue/s places ofbusiness; notification in writing shall be directed
to lsuer at PO Box 260, Kaukauna" WI 54130: notification by telephone
shall be made to 920.766.6000. You shall have no liability for charges made
through such unauthorized use after such notification. However. iften or
morc Cards are issued for use by your employees. the forcgoing limitation
of liability shall not apply.

I 3. Ifyou now have or in the future incur other obligations to lssuer, whether
under other loan agrcments or othewis, collateral securing those
obligations will also secure your obligations under this agrcement. except
that your primary dwelling will not secure your obligations under this
agrcement even ifthe Issuer has or later acquires a mortgage on the
dwelling.

I 4. There is no annual fee imposed under lhis agreement. However, Issuer may
impore an annual fe pursuantto its right to amend this agreement frcm
time to time as provided herein.

15. Intemational Tmnsctions: You will be billed in U.S. dollas for any cash
advances and/or purchases made in foreign currcncies and in foreign
countries. Opsating regulations for intemational tEnsctions established
by Visa0 Intemational will govem the conversion rate to dollars. Visa'
charges a lolo lntemational Senice Assment on all intemational
transactions, regardless ofwhether there is a currency conversion. We pass
this intemational transaction fee on to you. An intemational trmsaction is a
transaction where the country ofthe merchant is outside the USA.

16. lssuer may charge you a fee of $l 0.00 if any item tendered for payment
under this agreement is retumed or dishonored for any reason.

I 7. Issuer may charge you a fee of $5.00 for each lost Card or Related Card.

I 8. lssuer may charge you a fee of $l 6.50 for each expedited Card.

I 9. Isuer may charge you a fee in the amount of 37o of amount of each Loan
obtained pureuant to this sgreement. pmvided that such fee shall not be les
than $3.00 nor morc than $10.00.

30. Issuer may charye you a fee of$l 0.00 for each payment required under this
agrcement that is not received by its due date.

2l. You shall not use the Card, nor permit the w of any Related Card. for any
transaction that is illegal under applicable Federal. Srate or local law, rule,
or reg,ulation.

22. MILITARY LENDING ACT NOTICE: Federal law provides important
protections to memben of the Amed Forces and their dependents relating
to extensions ofconsumer crcdit. In general. the cost ofconsumer credit to
a member ofthe Amed Forces and his or her dependent may not exceed an
mul percentag€ rate of 36 percent. This rate must include, as applicable to
the cr€dit tmnsction or account: the costs dtriated wilh crcdit insumnce
premiums; fees for ancillary products sold in connection with the crcdit
transaction; any application fee charged (other than cerain application
fees for specified credit transactions or accounts); and any participation
fe charged (other than certain FBrticipation fes for a crcdit card account).
To receive this information and a description ofyour payment obligation
verbally, plere call 1.888.878.8806 for the MLA..verbal disclosurc."
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YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This notice contains imponant infomation about your rights and our
responsibilities under the Fair Crcdit Billing Act

Whrt To Do If You Think You've Found A Mistake Otr your Statcmcna
lfyou think there is an error on your statement, write to us on a separate sheet of
pnper at: Unimn Crcdit Union, PO. Box 260, Kaukauna WI. 54130. For account
inquiries, call: 920.7 66.@W.

In your letter, include the following infomation:
. Account informstion: Your nme md account number.
. Dollar amount: The dollar amount of the suspected emr.
. Description ofProblem: Ifyou think rhere is an errcr on your bill. describe

what you believe is wrcng and why you believe it is a mistake.

You must con[act us:

. Within 60 days after the enor appered on your statement.

. At least 3 business days betbre an automated payment is scbduled" ifyou
want to slop payment on the amount you think is wrcng.

You must notiry us ofany potential erron in writing. you may call us, but ifyou
do, we are not required to investigaa€ any potential errors anJ you may have io
pay the amount in question.

Your Rights end Our Rsponsibilitie Aftcr We Reeive Written Noticc
. When we receive your written notice. we musr do two things: Within 30

days of receiving yur winen notice, we must tell you that we received it.
We will also tell you if we have already corrccted rhe enon

. Within two complete billing cycles (but in no event later than 90 days) of
receiving you written notice, we must either corect the error o, explain to
you why we believe the bill is correct.

After we receive your written notice and while we investigate whether or nor
there hc been an eror, the lbllowing ile tru€:

. We cannot try to collst the amount in question or rrepon you as delinquent
on that mount.

. The_ charge in question may rcmain on your statement 8nd we may continue
to charye you interest on that mount.

. While you do not have to pay the amount in question. you are rrsponsible
for the rcmainder ofyour balance.

. We can apply any unpaid amounl againsr your crcdit limit.
After we finish our investigation, one oftwo things wiil happen:

lfwe made a mistalie on your bill, you will not have ro pay the amount in
question or any Finance Charges or other fees rclated to that mount.

lfwe do not believe there ws a mistake on you bill, you will have to pay the
amount in queslion, along with applicable Finance Charyes and tees. We will
snd you I statement ofthe amount you owe and the daie payment is due. We
may then rcport you as delinquent ifyou do not pay the amounr we think you
owe. Ifyou receive our explanation but still beliivi your bill is wrcng you mus
write to us within l0 days telling us rhat you still refuse ro pay. lfyoJdL so, we
camot Rpon you as delinquent without also rcporting that you are questioning
your bill. We must aell you the name ofanyone to whom wi ,pon.d yo, 

". 
-

delinqu€nt. and we must let those organiztions know when the matter has been
s€tlled betwfrn us.

lfwe.do not tbllow these rules, you do not have to pay the first $50.00 ofthe
questioned mount, even if your bill wa:r comect.

YOUR RIGHTS IFYOU ARE DISSATISFIED

WITH YOUR CREDIT CARD PURCHASES
If you are diwtisfied with the goods or seruics that you have purchased with
your credit card md you have tried in gmd faith to corect the prcblem with the
merchant, you may have the right not to pey the rcmaining amounl due on the
purchase.

To use this right all of the following must be true:

l. The purchase must have been made in your home state or within 100 miles
ofyour current mailing addrcss and the purchase price must have been morc
thm 350.00. (Note: Neither ofthese are necessry ifyour purchase ws
based on an advertisement we mailed to you or ifwe om the company that
sold you the goods or sruices.)

2. You must have used your crcdit card for rhe purchase. Purchases made with
cash advances from an ATM or with a chrck that accesses your credit card
account do not qualiff.

3. You must not yet have fully paid for the purchase.

Ifall ofthe criteria above are met and you are still dissatisfied with the purchase,

contact us in witing ar: Unison Credit Union, P.O. Box 260, Kaukauna WI.
54130.

While we invesigate. the same rules apply to the disputed amount as discuss€d
above. After we finish our investigation, we will contrct you with our decision.
At that point, ifwe think you owe m amount and you do not pay, we may report
you as delinquent.
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EQUAL HOUSING
OPPORf,UNITY

Unison Credit Union is federally insured by
the National Credit Union Administration.
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